
SIXTH AMENDMENT TO THE COMPUTER
APPLICATION SOFTWARE LICENSE
AND USE AGREEMENT BETWEEN

THE CITY OF REDONDO BEACH AND MUNIS, INC.

This SIXTH Amendment to the Computer Application Software License and Use
Agreement (this "Sixth Amendment") is made between the City of Redondo
Beach, a Chartered Municipal Corporation (" City") and Tyler Technologies, Inc., a
Delaware Corporation (" Vendor").

WHEREAS, on December 7, 2004, the parties entered into that Computer
Application Software License and Use Agreement between the City and Munis,
Inc. ( the "Agreement"); and

WHEREAS, on February 2, 2005, Munis, Inc. merged into Vendor and pursuant
to a Plan of Merger, Vendor assumed the Agreement; and

WHEREAS, on July 19, 2005, the City and Vendor (collectively "parties") entered
into a First Amendment to the Agreement ("First Amendment") to increase the
City's liability for travel cost to $ 67, 186; and

WHEREAS, on September 19, 2006, the parties entered into the Second
Amendment to the Agreement ("Second Amendment") to terminate the Bids and
Quotes, GASB34 Reporting, and Time Keeping Interface modules, their annual
maintenance, and maintenance on a second cashiering station; and

WHEREAS, on September 16, 2008, the parties entered into the Third
Amendment to the Agreement ("Third Amendment") to terminate the Work
Orders, MUNIS Online for Employees, MUNIS Online for Citizen Requests,
MUNIS Online for Miscellaneous Revenue Payment, MUNIS Online for Vendors
modules and their annual maintenance; and

WHEREAS, on February 21, 2012, the parties entered into the Fourth
Amendment to the Agreement ("Fourth Amendment") to terminate the Role

Tailored module; add the Tyler Content Manager SE, Tyler Cashiering, Tyler
Forms Adobe Adjustment, Tyler Forms GoDocs, and Citizen Self Service
modules; provide compensation in the amount of$ 141, 095. 00 for the software

license fees, first year of maintenance, first year of TCM SE Disaster Recovery
Service, hardware fees, service, consultation and training fees, and travel
expenses; and provide a limit on Vendor' s compensation is the amount of

189,595 to account for subsequent maintenance and unforeseen
implementation issues; and

WHEREAS, on July 21, 2015, the parties entered into the Fifth Amendment to
the Agreement ("Fifth Amendment") to add the Support and Update Licensing —
Role Tailored Dashboard module, provide maintenance services for the modules
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described in Exhibit "A-5" and Vendor' s call support process, provide automatic
renewals for the maintenance of said modules, increase Vendor' s compensation
by $ 100,489.02 for the modules listed in Exhibit "A- 5" and their maintenance, and
provide that the compensation paid would be subject to no more than a five (5)
percent increase, year-over- year, for the next five ( 5) consecutive renewal terms;
and

WHEREAS Section 10. 07 of the Agreement states that this "Agreement(s) may
not be amended except by writing signed by authorized representatives of
Customer and Vendor and approved by Customer's City Council."

NOW, THEREFORE, in consideration of the promises and mutual covenants
contained herein, and intending to be legally bound hereby the parties amend the
Agreement as follows:

1.  Scope of Services.  The Agreement is amended to add Exhibit "A-6",
which adds the Parks and Recreation, and Tyler Reporting Services
modules, terminates the Crystal Reports module, and provides that
Vendor shall perform maintenance services for the two modules.  Exhibit

A-6" is attached hereto and incorporated by reference.

2.  Term.  The Agreement is hereby amended to add Exhibit " B- 6", which
provides that maintenance services for the modules shall be from April 19,

2017 to April 18, 2018, will then automatically renew for additional one ( 1)
year terms, and then will renew for a prorated period ending June 30,
2020, unless terminated in writing by either party at least fifteen ( 15) days
prior to the end of the then current term.  Exhibit "B- 6" is attached hereto
and incorporated by reference.  Vendor shall commence and complete all
services described in Exhibit "A- 6" in accordance with the schedule set
forth in Exhibit "13- 6".

3.  Compensation.  The Agreement is amended to add Exhibit "C- 6" to
increase Vendor' s compensation by $ 41, 993 for the modules listed in
Exhibit "A- 6", and their maintenance for the period of April 19, 2017 to
April 18, 2018, provide that said maintenance fees will be subject to no
more than a five ( 5) percent increase, year-over-year, for the next two ( 2)
consecutive renewal terms, and provide that said maintenance fees will be

prorated on a monthly basis for the partial term ending June 30, 2020.
Exhibit "C- 6" is attached hereto and incorporated by reference.  Vendor
shall be compensated for the services described in Exhibit "A-6".

4.  No Other Amendments. Except as expressly stated herein, the Agreement
shall remain unchanged and in full force and effect.  The Agreement, First
Amendment, Second Amendment, Third Amendment, Fourth Amendment,
Fifth Amendment, and this Sixth Amendment constitute the entire
agreement between the parties and supersede any previous oral or written
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agreement with respect to the subject matter hereof.  In the event of any
inconsistency between the terms of the Agreement, First Amendment,
Second Amendment, Third Amendment, Fourth Amendment, Fifth
Amendment, and this Sixth Amendment, the terms of this Sixth
Amendment shall govern.

SIGNATURE PAGE TO FOLLOW
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IN WITNESS WHEREOF, the parties hereby have executed this Fifth
Amendment as of this 18th day of April, 2017.

CITY OF REDONDO BEACH TYLER TECHNOLOGIES, INC.

N . C      
By:

Mayor Name: Y& ttnfld    1C.ri$s.Yl

Title:   9..cuor  ( nrr mkt  ,AMinral

ATTEST:      APPROVED:

City Clerk Risk Manage

APPROVED AS TO FORM:

City Attorney' s Office



IN WITNESS WHEREOF, the parties hereby have executed this Fifth
Amendment as of this 18th day of April, 2017.

CITY OF REDONDO BEACH TYLER TECHNOLOGIES, INC.

By:
Mayor Name:

Title:

ATTEST: APPROVED:

City Clerk Risk Manager

APPROVED AS TO FORM:

City Attorneys Office



EXHIBIT " A-6"

SCOPE OF SERVICES

VENDOR' S DUTIES

Vendor shall perform the following services.

1.  Provide the following modules.
a. Tyler Reporting Services
b. Parks and Recreation

2.   Install the modules described herein.

3.  Provide maintenance services for the modules.

4.  Terminate the Crystal Reports module.
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EXHIBIT " B- 6"

SCHEDULE FOR COMPLETION

TERM.  The term of this Agreement shall commence on April 18, 2017 and
continue through April 17, 2018.  Maintenance services for the modules
described in Exhibit "A-6" shall renew for additional one ( 1) year terms
automatically, and then renew for a prorated period ending June 30, 2020, unless
terminated in writing by either party at least fifteen ( 15) days prior to the end of
the then current term.
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EXHIBIT " C- 6"

COMPENSATION

Provided Vendor is not in default under this Agreement, Vendor shall be
compensated as provided below.

1.  AMOUNT.  Vendor shall be paid in the amount of$ 41, 993 in accordance
with attached invoices.

2.  ANNUAL INCREASE.  For each subsequent annual maintenance period,
Vendor shall increase the fee for maintenance services by no more than
five ( 5) percent, year-over-year, for the next two ( 2) consecutive renewal

terms.  Thereafter, the maintenance fees shall be prorated on a monthly
basis for the partial term ending June 30, 2020.

3.  NOT TO EXCEED AMOUNT.  In no event shall the compensation paid for
the services described in Exhibit "A-6" exceed $ 50,000.

4.  SCHEDULE FOR PAYMENT.  City agrees to pay Vendor the first year of
services within thirty days of the installation of the modules.

5.  NOTICE.  Written notices to City and Vendor shall be given by registered
or certified mail, postage prepaid and addressed to, personally served on
the following parties.

Vendor: Tyler Technologies, Inc.

1 Tyler Drive

Yarmouth, ME 04096

Attention:  Contracts Department

City:      City of Redondo Beach
415 Diamond Street
Redondo Beach, CA 90277

Attention:  Chris Benson

All notices, including notices of address changes, provided under this
Agreement are deemed received on the third day after mailing if sent by
registered or certified mail.  Changes in the respective address set forth

above may be made from time to time by any party upon written notice to
the other party.
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Quoted
By: 

Sandy
Gallagher

tyler

Date:

2/

13/

2017

technologies

Quote
Expiration:  

7/

1/

2017

Quote
Name:       

City
of

Redondo
Beach-
ERP-
Parks

and
Rec

Quote
Number:    

2015-
17075

Quote
Description:

Parks
and

Rec-

Self
I

losted

Sales
Quotation
For

City
of

Redondo
Beach

415
Diamond
Street

Redondo
Beach,
California
90277

Phone(
310)

372-
1171

Tyler
Software

and
Related
Services

Description

License

Impl. 
Days

Impl, 
Cost

Data
Conversion

Module
Total
Year
One
Maintenance

Additional: Parks
and

Recreation

17,

600.
00

10

@$

1,

275.
00      $

12,
750.
00

0.

00

30,
350.
00

3,

168.
00

TOTAL:      $

17,
600.
00

10      $

12,

750.
00

0.

00

30,
350.
00

3,

168.
00

Other
Services

Description

Quantity

Unit
Price

Unit
Discount

Extended
Price

Project
Management
Fee

1

1,

500.
00

0.

00

1,

500.
00

TOTAL:      

1,

500.
00

Summary

One
Time
Fees

Recurring
Fees

Total
Tyler
Software

17,
600.
00

3,

168.
00

Total
Tyler
Services

14,
250.
00

0.

00

Total
3rd
Party
Hardware, 
Software

and

0.

00

0.

00

Services Summary
Total

31,

850.
00

3,

168.
00

2015-
17075-
Parks

and
Rec-

Self
Hosled
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Quoted
By: 

Sandy
Gallagher

0.
e.  

tyler

Date:       

2/

13/

2017

t•     

technologies

Quote
Expiration:  

7/

1/

2017

Quote
Name:       

City
of

Redondo
Beach-
ERP-
Swap
Crystal
for
TRS(
SQL

Reporting)

Quote
Number:    

2014-
8607

Quote
Description: 

Swap
Crystal
for
TRS(
SQL
Reporting)

Sales
Quotation
For

City
of

Redondo
Beach

415
Diamond
Street

Redondo
Beach,
California
90277

Phone(
310)

372-
1171

Tyler
Software

and
Related

Services

Description

License

Imp]. 

Days

Impl. 
Cost

Data
Conversion

Module
Total
Year
One
Maintenance

Productivity: Tyler
Reporting
Services

12,
000.
00

3

@$

1,

275.
00       $

3,

825.
00

0.

00

15,
825.
00

3,

000.
00

Sub-
Total:      $

12,
000.
00

3,

825.
00

0.

00

15,
825.
00

3,

000.
00

Less
Discount:       $

9,

350.
00

0.

00

0.

00

9,

350.
00

33000.
00

TOTAL:       $

2,

650.
00

3       $

3,

825.
00

0.

00

6,

475.
00

0.

00

Other
Services

Description

Quantity

Unit
Price

Unit
Discount

Extended
Price

Tyler
Reporting

Services
Install

1

500.
00

0.

00

500.
00

TOTAL:

500.
00

Summary

One
Time
Fees

Recurring
Fees

Total
Tyler
Software

2,

650.
00

0.

00

Total
Tyler
Services

4,

325.
00

0.

00

2014-
8607-

Swap
Crystal
for

TRS(
SQL
Reporting)
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CORODATEIMMroonrrvlACERTIFICATE OF LIABILITY INSURANCE

3/ 23/ 2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER( S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policylies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT Moira CrosbyPAW

Hays Companies PHONE FAX
JA!C. N¢ EN:  __.      IINT No):

133 Federal Street,  2nd Floor AooREss: mcrosby@hayscompanies, com
INSURER( S) AFFORDING COVERAGE TAW

Boston MA 02110 INSURER A Hartford Fire Insurance Company 19682   __
INSURED

INSURER B Hartford Casualty Insurance Coppany 129424 _
Tyler Technologies,  Inc.    

INsuRERC2loyds of London Syndicates 37090  _
5101 Tennyson Parkway INSURER D:

INSURER E:

Plano TX 75024
INSURER F:

COVERAGES CERTIFICATE NUMBER: 4. 1. 17- 11. 17. 17 GL, Auto, REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR I ADDL SUBR POLICY EFF POLICY EXP
LTR TYPE OF INSURANCE INSn WV0 POLICY NUMBER IMMIDDMIVVI2MWDOM1YYYI LIMITS

X COMMERCIAL GENERAL LIABILITY I EACH OCCURRENCE 1, 000, 000

A 1 CLAIMS- MADEFXOCCUR
PRMMISESOREN" EO

SPREMISES7
LEeoccueenml S 1, 000,

0004/1/ 204/1/ 201EMEDDB aux AYBs72 a  / zel7 a/ 2D1E MED EXP, Any ane peanm    $  10, 000

PERSONAL 6 ADMINJURY s 1, 000, 000

GEN'L AGGREGATE LIMIT APPLIES PER GENERAL GGREGA E s 2, 000, 000

X POLICY[ 1 PRo-EDT Loc12Ro uC s mMrlor AGOIs 2, 000, 000

OTHERAUTOMOBILE LIABILITY
1

c-o1_e_weD S INGLE UNIT s 1_, 0 00, 000,adegn

AxAAro BODILY INJURY werParSon)  $
A  ( DOMED    scrveouLEe
AUTOS NONae LILT AY8572 4/ 1/ 2017 4/ 1/ 2018 ' BODILY INJURY lre, anemern s

J.
v NUT- OWNEC I

p

Aer
X

ArDAMAGEHIRED. AUTOS AUTOS accident)

X UMBRELLA LIAR OCCUR     -     EACH OCCURFENCE S 25, 000, 000
EXCESS TAB

B CLAIMS- MADE AGGREGATE       _    S  _  2.5, 000, 000

OED RETENTIONS 08 XIX AY8122 4/ 1/ 2017 4/ 1/ 2018 i5
WORKERS COMPENSATION

i
AND EMPLOYERS' LIABILITY

Y_ 

iIX
X

sE
JTE  _ _ E

ANY PROPR ETORIPARTNE EXECUTIVE
OFFCERMEMRER EXCLUDED. NIA E EACHADC DENT       ,!       1, 1100, 000

B  ( Mandatory nNH)  08 WE EL5271 4/ 1/ 2017 4/ 1/ 2018 EL OSE S EA EMPLOYE  $       1 0001000yes eesaice under
DESCRmnoN OE OPERAnorvsbelnw EL DISEASE- P01 CY L. MIT S 1, 000, 000

C Cyber/ Privacy Prof Liab B0621PTYLE000216 11/ 17/ 2016 11/ 17/ 2017 Occuvence l mi- 20, 000, 000
C Cyber/ Privacy Prof Liab B0621PTYLE000216 111/ 17/ 2016 11/ 17/ 2017 Agglegale Lm'  620, 000, 000

DESCRIPTION OF OPERATIONS/ LOCATORS I VEHICLES ACORD 101, AddIIanal Remarks schedule, may be attached X more space Is squired)
Certificate holder its officiers elected and appointed officials employees and volunteers are listed
as Additional Insureds under the General Liability policy  (000247)  when required by written contract.
Notice of Cancellation  ( ILF026)  1 60 days cancellation except 10 for non- payment

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
City of Redondo Beach THE EXPIRATION DATE THEREOF,  NOTICE WILL BE DELIVERED IN
415 Diamond Street ACCORDANCE WITH THE POLICY PROVISIONS.

Redondo Beach,  CA 90277

AUTHORIZED REPRESENTATIVE

Jo: IIes Hays/ NCFCS3 2 T- -    —

1988- 2014 ACORD CORPORATION. All rights reserved.
ACORD 25( 2014/01)       The ACORD name and logo are registered marks of ACORD
INSO2S 12011011



FIFTH AMENDMENT TO THE COMPUTER

APPLICATION SOFTWARE LICENSE
AND USE AGREEMENT BETWEEN

THE CITY OF REDONDO BEACH AND MUNIS, INC.

This Fifth Amendment to the Computer Application Software License and Use

Agreement (this " Fifth Amendment") is made between the City of Redondo
Beach, a Chartered Municipal Corporation ("City") and Tyler Technologies, Inc., a
Delaware Corporation ("Vendor").

WHEREAS, on December 7, 2004, the parties entered into that Computer

Application Software License and Use Agreement between the City and Munis,
Inc. ( the "Agreement"); and

WHEREAS, on February 2, 2005, Munis, Inc. merged into Vendor and pursuant
to a Plan of Merger, Vendor assumed the Agreement; and

WHEREAS, on July 19, 2005, the City and Vendor (collectively "parties") entered
into a First Amendment to the Agreement ("First Amendment") to increase the
City's liability for travel cost to $67, 186; and

WHEREAS, on September 19, 2006, the parties entered into the Second
Amendment to the Agreement ("Second Amendment") to terminate the Bids and
Quotes, GASB34 Reporting, and Time Keeping Interface modules, their annual
maintenance, and maintenance on a second cashiering station; and

WHEREAS, on September 16, 2008, the parties entered into the Third
Amendment to the Agreement ("Third Amendment") to terminate the Work
Orders, MUNIS Online for Employees, MUNIS Online for Citizen Requests,
MUNIS Online for Miscellaneous Revenue Payment, MUNIS Online for Vendors
modules and their annual maintenance; and

WHEREAS, on February 21, 2012, the parties entered into the Fourth
Amendment to the Agreement ("Fourth Amendment") to terminate the Role
Tailored module; add the Tyler Content Manager SE, Tyler Cashiering, Tyler
Forms Adobe Adjustment, Tyler Forms GoDocs, and Citizen Self Service
modules; provide compensation in the amount of$ 141, 095.00 for the software
license fees, first year of maintenance, first year of TCM SE Disaster Recovery
Service, hardware fees, service, consultation and training fees, and travel
expenses; and provide a limit on Vendor's compensation is the amount of

189, 595 to account for subsequent maintenance and unforeseen
implementation issues; and

WHEREAS Section 10. 07 of the Agreement states that this "Agreement(s) may
not be amended except by writing signed by authorized representatives of
Customer and Vendor and approved by Customer's City Council."
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NOW, THEREFORE, in consideration of the promises and mutual covenants

contained herein, and intending to be legally bound hereby the parties amend the
Agreement as follows:

1.  Scope of Services.  The Agreement is amended to add Exhibit "A-5",
which adds the Support and Update Licensing — Role Tailored Dashboard
module, and provides maintenance services for the modules described in
Exhibit "A-5" and Vendor's then current call support call process.

2.  Term.  The Agreement is hereby amended to add Exhibit " B- 5", which
provides that maintenance services for the modules shall be from July 1,
2015 to June 30, 2016 and will then automatically renew for additional one

1) year terms, unless terminated in writing by either party at least fifteen
15) days prior to the end of the then current term.  Exhibit " B- 5" is

attached hereto and incorporated by reference.  Vendor shall commence
and complete all services described in Exhibit "A-5" in accordance with the
schedule set forth in Exhibit "B- 5".

3.  Compensation.  The Agreement is amended to add Exhibit "C- 5" to
remit maintenance fees in the amount of$ 100,489. 02 for the modules

listed in Exhibit "A-5" for the period of July 1, 2015 to June 30, 2016, and
provide that said maintenance fees will be subject to no more than a five
5) percent increase, year-over-year, for the next five ( 5) consecutive

renewal terms.  Exhibit "C- 5" is attached hereto and incorporated by
reference.  Vendor shall be compensated for the services described in
Exhibit "A-5".

4.  No Other Amendments. Except as expressly stated herein, the Agreement
shall remain unchanged and in full force and effect.  The Agreement, First
Amendment, Second Amendment, Third Amendment, Fourth Amendment,
and this Fifth Amendment constitute the entire agreement between the
parties and supersede any previous oral or written agreement with respect

to the subject matter hereof.  In the event of any inconsistency between
the terms of the Agreement, First Amendment, Second Amendment, Third
Amendment, Fourth Amendment, and this Fifth Amendment, the terms of
this Fifth Amendment shall govern.

SIGNATURE PAGE TO FOLLOW
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IN WITNESS WHEREOF, the parties hereby have executed this Fifth
Amendment as of this 21st day of July, 2015.

CITY OF RED* NDO BEACH TYLER TECHNOLOGIES, INC.

By:     I'
May. '   Name:  a4

Title:   Ass ,  ,      -   c6- 04 • /   

ATTEST:       APPROVED:

Ci Risk

APPROVED AS TO FORM:

City Attorney's Office



IN WITNESS WHEREOF, the parties hereby have executed this Fifth
Amendment as of this 21st day of July, 2015.

CITY OF REDONDO BEACH TYLER TECHNOLOGIES, INC.

By:
Mayor Name:

Title:

ATTEST:       APPROVED:

City Clerk Risk Manager

APPROVED AS TO FORM:

City Attorney's Office



EXHIBIT " A-5"

SCOPE OF SERVICES

VENDOR' S DUTIES

Vendor shall provide the following services.

1.  Add the Support & Update Licensing - Role Tailored Dashboard module.

2.  Provide maintenance services for the following modules.
a.   Operating System Database Administrative Support
b.   Disaster Recovery Contract
c.   Munis Gui Site License Support
d.   Support & Update Licensing - Acct/GUBudget/AP
e.   Support & Update Licensing - Accounts Receivable
f.    Support & Update Licensing - Animal Licenses
g.   Support & Update Licensing - Applicant Tracking
h.   Support & Update Licensing - Business Licenses
i.    Support & Update Licensing - Contract Management
j.    Support & Update Licensing - Fixed Assets
k.   Support & Update Licensing - General Billing
I.    Support & Update Licensing - Crystal Reports
m.  Support & Update Licensing - Munis Office
n.   Support  &  Update Licensing- Permits &  Code Enforcement
o.   Support & Update Licensing - Purchase Orders
p.   Support & Update Licensing - Requisitions
q.   Support & Update Licensing -. Payroll
r.    Support & Update Licensing - Human Resources Management
s.   Support & Update Licensing - Project Accounting
t.    Support & Update Licensing - Tyler Content Manager Se
u.   Support & Update Licensing - Tyler Cashiering
v.   Support & Update Licensing - Citizen Self Service
w.  Support & Update Licensing - Tyler Forms Processing
x.   Support & Update Licensing - Role Tailored Dashboard

eve i;# S
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EXHIBIT " B-5"

SCHEDULE FOR COMPLETION

TERM.  Maintenance services for the modules described in Exhibit "A-5" shall
commence from July 1, 2015 and end June 30, 2016.  Thereafter, the
maintenance services shall renew for additional one ( 1) year terms automatically,
unless terminated in writing by either party at least fifteen ( 15) days prior to the
end of the then current term.
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EXHIBIT " C-S"

COMPENSATION

Provided Vendor is not in default under this Agreement, Vendor shall be
compensated as provided below.

1.  AMOUNT.  Vendor shall be paid in the amount of$ 100,489.02 in
accordance with attached invoices.

2.  ANNUAL INCREASE.  For each subsequent annual maintenance period,

Vendor shall increase the fee for maintenance services by no more than
five (5) percent, year-over-year, for the next five (5) consecutive renewal

terms.  Thereafter, Vendor and City shall negotiate the fees for
maintenance services.

3.  SCHEDULE FOR PAYMENT.  Notwithstanding the payment due date
provided on the attached invoices, City agrees to pay Vendor within thirty
days from the execution of this Agreement.

4.  NOTICE.  Written notices to City and Vendor shall be given by registered
or certified mail, postage prepaid and addressed to, personally served on
the following parties.

City

City of Redondo Beach
415 Diamond Street

Redondo Beach, CA 90277

Attention:  Craig Koehler

Vendor

Tyler Technologies, Inc. -

1 Tyler Drive

Yarmouth, ME 04096

Attn: Contracts

w"i,
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Remittance:• •••      

tyler Tyler Technologies, Inc.      nvoice
FEIN 75-2303920)

technologies
P.O. Box 203556 Invoice No Date Page

g Dallas, TX 75320-3556 045- 135804 06/01/ 2015 1 of 1

Empowering people who serve the public'

Questions:
Tyler Technologies- ERP& Schools
Phone:

a :    

1-

6 - 673-

32740
Press 2, then 1

Fax:  1- 666-673-3274
Email: ar@tylertech.com

Bill To:  CITY OF REDONDO BEACH Ship To:  CITY OF REDONDO BEACH
ATTN: CRAIG KOEHLER ATTN: CRAIG KOEHLER
415 DIAMOND STREET 415 DIAMOND STREET
REDONDO BEACH, CA 90277 REDONDO BEACH, CA 90277

Customer No. Ord No PO Number Currency Terms Due Date
4872 65122 USD NET30 07/ 01/ 2015

Date Description Units Rate Extended Price
Contract No.: REDONDO BEACH, CA

OPERATING SYSTEM DATABASE ADMINISTRATIVE SUPPORT 1 13,853. 92 13, 853. 92

Maintenance: Start OM/ Jul/ 2015, End:, 30/Jun/ 2016

Order Subtotal t 13, 853.92 I
yourSales Tax 0. 00 Iuarantee

rdSt,       'w'software. Invoice Total 13, 853. 92
F



Remittance:
Tyler Invoicetyler      (FEIN 5-23039 0) 

Inc.

FEIN 75 2303920)

technologies
P.O. Box 203556 Invoice No Date Page

g Dallas, TX 75320-3556 045- 135803 06/01/ 2015 1 of 1

Empowering people who serve the public'

Questions:

LUU
mNpPhon : 

1- 80 -

772-
2

60P

ess2,

Schools

the

Ilil   _
Phone: 1- 800-

gies- 

60 Press 2, then 1

J
Fax:  1- 866-673-3274

Email: ar@tylertech.com

Bill To:  CITY OF REDONDO BEACH Ship To:  CITY OF REDONDO BEACH
ATTN: CRAIG KOEHLER ATTN: CRAIG KOEHLER
415 DIAMOND STREET 415 DIAMOND. STREET
REDONDO BEACH, CA 90277 REDONDO BEACH, CA 90277

Customer No. Ord No PO Number Currency Terms Due Date
4872 64970 USD NET30 07/ 01/ 2015

Date Description Units Rate Extended Price
Contract No.: REDONDO BEACH, CA

DISASTER RECOVERY CONTRACT 1 13.853.92 13, 853.92

Maintenance: Stan: 01/ Jut/2015, End: 30/Jun/2016

ATTENTION**
Order your checks and forms from Subtotal 13,853.92

Tyler Business Forms at 877-749- 2090 or
Sales Tax l 0. 00 IItylerbusinessforms.com to guarantee

100% compliance with your software. Invoice Total 13, 853. 92 I mom
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4t.
Remittance:      

Invoicetyler
Tyler Technologies, Inc.

FEIN 75-2303920)

technologies
P.O. Box 203556 Invoice No Date Page
Dallas, TX 75320-3556 045- 135206 06/01/ 2015 1 of 1

Empowering people who serve the public*

Questions:
Tyler Technologies- ERP& Schools

11 [ll Q 011
1Phone: 1- 800-772-2260 Press 2, then 1

Fax:  1- 866-673- 3274

Email: ar@tylertech.com

Bill To:  CITY OF REDONDO BEACH Ship To:  CITY OF REDONDO BEACH
ATTN: CRAIG KOEHLER ATTN: CRAIG KOEHLER
415 DIAMOND STREET 415 DIAMOND STREET
REDONDO BEACH, CA 90277 REDONDO BEACH, CA 90277

Customer No. Ord No PO Number Currency Terms Due Date
4872 65235 USD NET30 07/ 01/ 2015

Date Description Units Rate Extended Price

Contract No.: REDONDO BEACH, CA
MONIS GUI SITE LICENSE SUPPORT 1 2,700.00 2, 700. 00

Maintenance: Start: 01/ J02015, End: 30/ Jun/2016

ATTENTION *      
Subtotal 2,700.00 IOrder your checks and forms from

Tyler Business Forms at 877-749-2090 or
Sales Tax 0. 00 1tylerbusinessforms.com to guarantee

100% compliance with your software.    Invoice Total 1 2, 700.00
GwM1
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Remittance:      
Invoice0 . I Tyler Technologies, Inc.

FEIN 75.2303920)
Jft

technologies
P. O. Box 203556    •   Invoice No Date Page

g Dallas, TX 75320-3556 045- 135207 06/ 01/ 2015 1 of 2

Empowering people who serve the public'

Questions:
Tyler

hon : 1- 80 -

772s- - 
ERP0 e

Schools r n_

Phone: 1- 800-772- 2260 Press 2, then 1

LIIFax:  1- 866-673-3274

Email: ar© tylertech.com

Bill To:  CITY OF REDONDO BEACH Ship To:  CITY OF REDONDO BEACH
ATTN: CRAIG KOEHLER ATTN: CRAIG KOEHLER
415 DIAMOND STREET 415 DIAMOND STREET
REDONDO BEACH, CA 90277 REDONDO BEACH, CA 90277

Customer No. Ord No PO Number Currency Terms Due Date
4872 66037 USD NET30 07/ 01/ 2015

Date Description Units Rate Extended Price
Contract No.: REDONDO BEACH, CA

SUPPORT& UPDATE LICENSING- ACCTG/ GUBUDGET/AP 1 12, 180. 13 12, 180. 13

Maintenance: Start: 01/ JuV2015, End: 30/Jun/2016

Contract No.: REDONDO BEACH. CA
SUPPORT& UPDATE LICENSING- ACCOUNTS RECEIVABLE 1 2,563.60 2, 563.60
Maintenance: Start: 01/ Jul/2015. End: 30/Jun/2016

Contract No.: REDONDO BEACH, CA
SUPPORT& UPDATE LICENSING- ANIMAL LICENSES 1 1, 108. 26 1, 108.26

Maintenance: Start: 01/ Jul/2015, End: 30/ Jun/2016

Contract No.: REDONDO BEACH, CA
SUPPORT& UPDATE LICENSING- APPLICANT TRACKING 1 1, 282.46 1, 282.46

Maintenance: Stan: O1/ Ju112015, End: 30/Jun/2016

Contract No.: REDONDO BEACH, CA
SUPPORT& UPDATE LICENSING- BUSINESS LICENSES 1 2, 219.20 2,219. 20

Maintenance: Stan: 01/ Jutf2015, End: 30/ Jun/ 2016

Contract No.: REDONDO BEACH, CA
SUPPORT& UPDATE LICENSING- CONTRACT MANAGEMENT 1 1, 358.87 1, 358.87

Maintenance: Start 01/ Ju1/2015, End: 30/Jun/ 2016

Contract No.: REDONDO BEACH, CA
SUPPORT& UPDATE LICENSING- FIXED ASSETS 1 2, 820.90 2, 820.90

Maintenance: Start: 01/ Ju1/ 2015, End: 30/Jun/2016

Contract No.: REDONDO BEACH, CA
SUPPORT& UPDATE LICENSING- GENERAL BILLING 1 1, 153.82 1, 153.82
Maintenance: Start: 01/ Jul 2015, End: 30/Jun/2016

Contract No.: REDONDO BEACH, CA
SUPPORT& UPDATE LICENSING- CRYSTAL REPORTS 1 2, 179. 00 2, 179.00

Maintenance: Stan: 01/ Ju1/2015, End: 30/Jun/2016

Contract No.: REDONDO BEACH, CA
SUPPORT& UPDATE LICENSING- MUNIS OFFICE 1 2,051.70 2,051. 70

Maintenance: Stan: 01/ Ju1/ 2015, End: 30/Jun/2016

Contract No.: REDONDO BEACH, CA
SUPPORT& UPDATE LICENSING- PERMITS& CODE ENFORCEMENT 1 4,930.22 4, 930.22

Maintenance: Stan: 01/ Jut/2015, End: 301Jun2016

Contract No.: REDONDO BEACH, CA
SUPPORT& UPDATE LICENSING- PURCHASE ORDERS 1 2, 820.90 2, 820.90
Maintenance: Start: 01/ Jul/2015, End: 30/Jun/2016

Contract No.: REDONDO BEACH, CA
SUPPORT& UPDATE LICENSING- REQUISITIONS 1 2, 307.66 2,   : 88'4,

jIto
n Al



Remittance:
Invoicetyler

Tyler Technologies, inc.

we •     FEIN 75-23039200)

51
technologies

P. O. Box 203556 Invoke No Date Page
g Dallas, TX 75320-3556 045-135207 06/01/ 2015 2 of 2

Empowering people who serve the public'

Questions:
Tyler Technologies- ERP& Schools
Phone: 1- 800- 772-2260 Press 2, then 1
Fax:  1- 866-673-3274

Email: ar@tylertech.com

Bill To:  CITY OF REDONDO BEACH Ship To:  CITY OF REDONDO BEACH
ATTN: CRAIG KOEHLER ATTN: CRAIG KOEHLER
415 DIAMOND STREET 415 DIAMOND STREET
REDONDO BEACH, CA 90277 REDONDO BEACH, CA 90277

Customer No. Ord No PO Number Currency Terms Due Date
4872 66037 USD NET30 07/01/ 2015

Date Description Units Rate Extended Price
Maintenance: Start:° l/ Jul/2015, End: 30/Jun/ 2016

Contract No.: REDONDO BEACH, CA
SUPPORT& UPDATE LICENSING- PAYROLL 1 3,846.09 3,846.09

Maintenance: Start: 01/ Ju1/2015, End: 30/Jun/2016

Contract No.: REDONDO BEACH, CA
SUPPORT& UPDATE LICENSING- HUMAN RESOURCES MANAGEMENT 1 2, 692.25 2,692.25

Maintenance: Start: 01/ Jul/2015, End: 30/Jun/ 2016

Contract No.: REDONDO BEACH, CA
SUPPORT& UPDATE LICENSING- PROJECT ACCOUNTING 1 2, 307.65 2,307.65

Maintenance: Start: 01/ JuV2015, End: 30/Jun2016

Contract No.: REDONDO BEACH, CA
SUPPORT& UPDATE LICENSING- TYLER CONTENT MANAGER SE 1 6, 563.74,    6,563.74

Maintenance: Start: 01/ JuV2015, End: 30/Jun/2016

Contract No.: REDONDO BEACH, CA
SUPPORT& UPDATE LICENSING- TYLER CASHIERING 1 7, 001. 32 7,001. 32

Maintenance: Start: 01/ JuV2015, End: 30/ Jun/2016

Contract No.: REDONDO BEACH, CA
SUPPORT& UPDATE LICENSING- CITIZEN SELF SERVICE 1 4,813.41 4, 813.41

Maintenance: Start: 011Ju1/2015, End: 30/Jun/2016

Contract No.: REDONDO BEACH, CA

SUPPORT& UPDATE LICENSING- TYLER FORMS PROCESSING 1 2,273.50 2, 273.50
Maintenance: Start: 01/ Jut/2015, End: 30/ Jun/2016

Contract No.: REDONDO BEACH, CA
SUPPORT& UPDATE LICENSING- ROLE TAILORED DASHBOARD 1 1, 606.50 1. 606.50

Maintenance: Start: 01/ Jul/2015, End: 30/Jun/2016

ATTENTION"•

Order your checks and forms from
Subtotal 70,081. 18

Tyler Business Forms at 877- 749-2090 or
Sales Tax 0.00

tylerbusinessforms,com to guarantee
100% compliance with your software. Invoice Total 70, 081. 18
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FOURTH AMENDMENT TO

AGREEMENT FOR PROJECT SERVICES BETWEEN THE CITY OF
REDONDO BEACH AND TYLER TECHNOLOGIES, INC.

This Fourth Amendment to the Agreement for Project Services ( this
Amendment") is made between the City of Redondo Beach. a municipal

corporation ( City") and Tyler Technologies. Inc., ERP and School Division
Tyler"). a Delaware corporation.

WHEREAS. on December 7, 2004. the parties entered into that certain
Agreement for Project Services between the City and Munis Inc. (" Munis"). ( the
Agreement"), and

WHEREAS, on February 2. 2005, Munis, a subsidiary of Tyler merged into Tyler.
and pursuant to a Plan of Merger. Tyler assumed the Agreement: and

WHEREAS. on July 19, 2005, the City and Tyler ( collectively `parties) entered
into a First Amendment (" First Amendment") to increase the City' s liability for
travel cost to $ 67, 186: and

WHEREAS, on September 19, 2006, the parties entered into the Second
Amendment (" Second Amendment") to terminate the following three modules:
Bids and Quotes, GASB34 Reporting, Time Keeping Interface including their
annual maintenance and to terminate the maintenance on a second cashiering
station. and

WHEREAS. on September 16, 2008, the parties entered into the Third
Amendment ("Third Amendment") to terminate the following modules. Work
Orders, MUNIS Online for Employees. MUNIS Online for Citizen Requests.
MUNIS Online for Miscellaneous Revenue Payment, MUNIS Online for Vendors
including their annual maintenance: and

WHEREAS Section 10. 07 of the Agreement states that this ` Agreement(s) may
not be amended except by writing signed by authorized representatives of
Customer and Vendor and approved by Customer's City Council'

NOW, THEREFORE. in consideration of the promises and mutual covenants
contained herein, and intending to be legally bound hereby the parties amend the
Agreement and subsequent Amendments as follows-.

1.       The Role Tailored module shall be terminated from the Agreement. There
shall be no refund of fees already paid however, any remaining billing for
the item shall not be due from City to Tyler. The maintenance for the Role
Tailored Dashboard will also no longer be billed moving forward.

C04-123-4



2.       The following modules shall be added to the Agreement.

a.       Tyler Content Manager SE

b.       Tyler Cashiering
c.       Tyler Forms Adobe Adjustment

d.       Tyier Forms GoDocs

e.       Citizen Self Service

3.       The products, services, and support in the quote dated January 20. 2012.
are incorporated herein and attached as Exhibit A.

4 For all modules and hardware provided by Tyler, the normal billing cycle
for all maintenance fees runs from July 1st though June 30"'.

5.       Payment for the modules in this Amendment shall be as follows'

a.  Software License Fees:  License fees shall be invoiced when Tyler
makes the software products available for download to City.  The total
fees for the software is 572, 200.00.

b.  Maintenance Fees:  Except for the TCM SE Disaster Recovery Service
fee, year one maintenance fees will be prorated from 1) the date Tyler

makes the software module available for download to the City to 21 the
ending date of the normal billing cycle for maintenance fees referenced
in Section 4 of this Amendment.  The maintenance fees for subsequent
years will be invoiced pursuant to Section 4 of this Amendment.  The
total fees for the first year of the maintenance will not exceed $ 15. 620.

c.  TCM SE Disaster Recovery Service:  Fees shall be invoiced upon
Tyler' s receipt of data from the City.  The total fees for the TOM SE
Disaster Recovery Service is 57. 500.00 for the first year.  After year
one, the fees for the service will be invoiced pursuant to Section 4 of
this Amendment.

d Hardware Fees.  Fees will be invoiced upon delivery of the naraware.
The total fee for the hardware is $ 100. 00.

e Service Consultation and Training Fees:  Tyler will invoice fees as
incurred.  Fees shall be paid pursuant to Section 10. 04 of the
Agreement.  The total fees for the services. consultation and training is
535.675. 00.

f.   Travel Expenses:  Travel expenses will be paid pursuant to Section
6. 03 of the Agreement.  The expenses for travel are estimated at

10. 000

C04-123-4



6.       The license for Content Manger SE is restricted to use with Tyler
applications only.  If City wishes to use Tyier Content Management
software with non- Tyler applications, City must purchase or upgrade to
Tyler Content Manager Enterprise Edition.

7.       In the event of any inconsistency between the First. Second, Third. this
Fourth Amendment, and the Agreement, the terms of this Fourth
Amendment shall prevail.

9.       The Agreement. together with the First. Second. Third. and this Fourth
Amendment constitutes the entire agreement between the parties and

supersedes any previous oral or written agreement.  This Fourth
Amendment may be modified or amended only by a written agreement
executed by the parties.

9 Except as explicitly modified herein, all remaining terms and conditions of
the Agreement, the First, Second, Third and Fourth Amendments shall
remain in full force and effect.

IN WITNESS WHEREOF, the parties hereby have executed this Amendment as
of this 21st day of February. 2012.

SIGNATURE PAGE TO FOLLOW

C04-123-4



CITY OF REDONDO BEACH TYLER TECHNOLOGIES. INC. -
ERP and School Division

By:    . cr ri-7 " La-42-rd-

Mayor tiMayor
Title:     4",  Ya.. 71Iec-ria-9

APPROVED AS TO FORM.    ATTEST.

at04 ka
Doputg City Attorney's Ce„  City Clerk

C04-123-4





THIRD AMENDMENT TO
AGREEMENT FOR PROJECT SERVICES BETWEEN THE CITY OF

REDONDO BEACH AND TYLER TECHNOLOGIES, INC.

This Third Amendment to Agreement for Project Services ( this "Third

Amendment") is made between the City of Redondo Beach (" Client") and Tyler
Technologies, Inc., a Delaware corporation ("Tyler").

WHEREAS, on December 7, 2004, the parties hereto entered into that certain

Agreement for Project Services between the City of Redondo Beach and Tyler
Technologies, Inc. - MUNIS Division,  ( the "Agreement"); and

WHEREAS, on July 19, 2005, the parties hereto entered into a First Amendment
First Amendment") to increase the City's liability for travel cost to $ 67, 186; and

WHEREAS, on September 19, 2006, the parties hereto entered into the Second
Amendment ("Second Amendment") to terminate three modules; Bids and

Quotes, GASB34 Reporting, Time Keeping Interface including their annual
maintenance and terminate the maintenance on a second cashiering station; and

WHEREAS, the parties wish to further amend the Agreement pursuant to the
terms and conditions set forth herein.

NOW, THEREFORE, the parties hereby agree as follows:

1.       The Agreement shall be modified to terminate the following listed modules
from the contract. There shall be no refund of fees already paid; however, any
remaining billing for the items shall not be due from Client to Tyler. The
maintenance for the following items will also no longer be billed moving forward;

a.       Work Orders

b.       MUNIS Online for Employees
c. MUNIS Online for Citizen Requests
d.       MUNIS Online for Miscellaneous Revenue Payment
e.       MUNIS Online for Vendors

2. Except as expressly, stated herein, the Agreement and prior amendments
shall remain unchanged and in full force and effect.  The Agreement, the

prior amendments, and this Third Amendment constitute the entire

agreement between the parties and supersede any previous oral
agreement.  In the event of any inconsistency between the terms of this
Third Amendment and the terms of the Agreement or prior amendments,
the terms of this Third Amendment shall govern.

C04- 123- 3



IN WITNESS WHEREOF, the parties hereby have executed this Third
Amendment as of this 16th day of September, 2008.

CITY OF REDONDO BEACH TYLER TECHNOLOGIES, INC.

nt
ByMayor
Title:   1)( 215: es.vr-- r.-n-,   -.Ali-3. k--

APPROVED

L-. r^

APPROVED AS TO FORM:     ATTEST:

i    '

Aaisy Attorney City Cl

C04- 123- 3





SECOND AMENDMENT TO

AGREEMENT FOR PROJECT SERVICES BETWEEN THE CITY OF

REDONDO BEACH AND TYLER TECHNOLOGIES, INC.

This Second Amendment to Agreement for Project Services ( this "Amendment")

is made between the City of Redondo Beach ("Client") and Tyler Technologies,
Inc. - MUNIS Division (' Tyler"), a Delaware corporation.

WHEREAS, on December 7, 2004, the parties hereto entered into that certain

Agreement for Project Services between the City of Redondo Beach and Tyler
Technologies, Inc. - MUNIS Division,  ( the "Agreement");

WHEREAS, the parties wish to amend the Agreement upon the products
contained herein.

NOW, THEREFORE, the parties hereby agree as follows:

1.       The Agreement shall be modified to terminate the following listed modules
from the contract. There shall be no refund of fees already paid; however, any
remaining billing for the items shall not be due from Client to Tyler. The
maintenance for the following items will also no longer be billed moving forward.

a.       Bids and Quotes

b.       The GASB34 Reporting module
c.       The timekeeping interface

2.       Client also wishes to terminate maintenance on the second cashiering
station. The extra station will be used as a backup to the cashiering station
located in cashiering.

3.       This Amendment shall be governed by the terms of the Agreement

4.       Except as explicitly modified herein, all remaining terms and conditions of
the Agreement shall remain in full force and effect.

IN WITNESS WHEREOF, the parties hereby have executed this Amendment as
of this 19th day of September, 2006.

C04- 123- 2



Second Amendment eement for Project Services September 19, 2006

between the City of Redondo Beach and Tyler Technologies, Inc.- MUNIS Division

SIGNATURES:

IN WITNESS WHEREOF,   the parties have executed this

Agreement Amendment as of the day, month and year first above written.

CITY OF REDONDO BEACH TYLER TECHNOLOGIES, INC. -

MUNIS DIVISION

Mayor

Title:R2<s. cL y7tur: s   ). v ; fAi et)

APPROVED AS TO FORM:      ATTEST:

A
Fa.   'J City Attorney s orrice City Clerk

C04-123- 2
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FIRST AMENDMENT TO

AGREEMENT FOR PROJECT SERVICES BETWEEN THE CITY OF
REDONDO BEACH AND TYLER TECHNOLOGIES, INC.

THIS First Amendment to Agreement for Project Services ( this "Amendment") is
made between the City of Redondo Beach and Tyler Technologies, Inc. - MUNIS
Division, a Delaware corporation.

WHEREAS, on December 7, 2004, the parties hereto entered into that certain

Agreement for Project Services between the City of Redondo Beach and Tyler
Technologies, Inc. - MUNIS Division,  ( the "Agreement");

WHEREAS, the parties wish to amend the Agreement upon the terms and
conditions herein.

NOW, THEREFORE, the parties hereby agree as follows:

1.       Section 6. 03 of the agreement is hereby amended to read as attached
hereto and incorporated herein by reference.

2.       This Amendment and the Agreement constitute the entire agreement

between the parties concerning the subject matter hereof and supersede any
previous oral or written agreement.  This Amendment and the Agreement may be
modified or amended only by a subsequent written instrument executed by all of
the parties.

IN WITNESS WHEREOF, the parties hereby have executed this Amendment as
of this 19`h day of July, 2005.

C04- 123- 1



City of Redondo Beach
First Amendment to Agreement for Project Services between the City of Redondo Beach and

MI41446-,ine.4"Iyler Technologies,  Inc.  - MUNIS Division

SIGNATURES:

IN WITNESS WHEREOF,   the parties have executed this

Agreement Amendment as of the day, month and year first above written.

CITY OF REDONDO BEACH 44UNIC,,4N€ 7
Tyler Technologies,  Inc.  - MUNIS Division

By:    --
Mayor

Title: r—P'e 13 o t rr r

APPROVED AS TO FORM:      ATTEST:

J
scant City Attorney City Cler/

C04- 123- 1



City of Redondo Beach MUNIS

AUGUST 18, 2003 APPLICATION SOFTWARE LICENSE/ USE AGREEMENT

6.03 PAYMENT SCHEDULE

Payment will be authorized and processed by the Customer according to the following
schedule:

Installation,  consulting and implementation services  ( including
technical configuration, process consulting, project management and
training) will be processed upon completion of the designated tasks
and presentation to the Customer of an itemized invoice showing the
specific tasks completed and the resources involved in each.

Consulting and implementation services will be invoiced in half-day
and full- day increments.  Notwithstanding the foregoing, the Vendor
will invoice consulting and implementation services fees as follows:

First ten ( 10) Phase I implementation and consulting days
10,250) upon completion of Phase I Acceptance Testing, not to

exceed July 31, 2005
Second ten ( 10) Phase I implementation and consulting days

10, 250) sixty ( 60) days from Phase IV Go Live, not to exceed
March 30, 2007, provided Vendor has resolved all Priority 0 and 1
issues reported during such sixty-day period.

First seven ( 7) Phase II implementation and consulting days
7, 175) upon completion of Phase E Acceptance Testing, not to

exceed January 31, 2006
Second seven ( 7) Phase II implementation and consulting days

7, 175) sixty ( 60) days from Phase IV Go Live, not to exceed
March 31, 2007, provided Vendor has resolved all Priority 0 and 1
issues reported during such sixty- day period.

First six ( 6) Phase III implementation and consulting days
6, 150) upon completion of Phase III Acceptance Testing, not to

exceed July 31, 2006
Second six ( 6) Phase III implementation and consulting days

6, 150) sixty ( 60) days from Phase IV Go Live, not to exceed
March 31, 2007, provided Vendor has resolved all Priority 0 and 1
issues reported during such sixty-day period.

First two ( 2) Phase IV implementation and consulting days
2,050) upon completion of Phase IV Acceptance Testing, not to

exceed January 31, 2007

Second two ( 2) Phase IV implementation and consulting days
2, 050) sixty ( 60) days from Phase IV Go Live, not to exceed

March 31, 2007, provided Vendor has resolved all Priority 0 and 1
issues reported during such sixty-day period.

Travel expenses will be processed upon presentation of an invoice

which will include itemized details:

The City will be responsible for the first $ 43, 680 of travel
invoiced by the Vendor in total.

Page 16
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City of Redondo Beach MUNIS
AUGUST 18, 2003 APPLICATION SOFTWARE LICENSE/ USE AGREEMENT

The City will be responsible for half of the remaining travel
costs up to a threshold of $90,691 in total, so that the total liability
of the City for travel shall not exceed $ 67, 186.
Data Conversion fees as provided in the Investment Summary will
be authorized and processed for payment on a Module by Module
upon completion of conversion.

Payment is due within thirty ( 30) days of receipt of undisputed
invoice, unless Customer' s City Council meeting schedule prevents
Customer from making payment within thirty (30) days of receipt of
undisputed invoice, in which case payment shall be due within sixty
60) days of receipt of undisputed invoice.

The Customer will pay to Vendor of $ 116,048 upon execution of this Agreement that
equals:

25% of the Licensed Programs license fees for all phases ($ 50,259. 50)

25% of the first annual Phase I Licensed Programs maintenance fees ($ 2, 913. 50)

25% of the first annual OSDBA fee ($ 3, 000)

25% of the first annual Disaster Recovery fee ($ 3, 000)

25% of the Change Management Review/ Implementation fee ($ 7, 500)

25% of the Chart of Account Design/ Creation fee ($ 3, 750)

25% of the General Ledger Monthly Reconciliation Handbook fee($ 1, 875)

25% of the Policy and Procedure Manuals ( 16 Primary Modules) fee($ 38, 750)

25% of the System Administration Policy Manual fee($ 5, 000)

The Customer will pay to Vendor of$ 150,099.50 upon delivery of the Licensed Programs
that equals:

50% of the Licensed Programs license fees for all phases, excluding MUNIS Portal
Executive Dashboard ($ 89,269)

75% of the first annual Phase I Licensed Programs maintenance fees ($ 8, 740.50)

75% of the first annual OSDBA fee ($ 9,000)

75% of the first annual Disaster Recovery fee ($ 9,000)

100% of the System Software license fees ($ 30,990)

100% of the System Software maintenance fees ($ 3, 100)

The Customer will pay to Vendor of $12,948. 80 that equals 10% of the Phase I Licensed
Programs license fees upon successful completion of the Verification Test.   Unless the

Licensed Programs fail the Verification Test, this period shall not exceed sixty ( 60) days
after delivery of the Licensed Programs.

Page 17
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City of Redondo Beach MUNIS
AUGUST 18, 2003 APPLICATION SOFTWARE LICENSE/ USE AGREEMENT

The Customer will pay to Vendor of$ 19, 423.20 that equals 15% of the Phase I Licensed
Programs license fees thirty (30) days from Phase I Go Live, not to exceed June 30, 2005,
provided Vendor has resolved all Priority 0 and 1 issues reported during such thirty-day
period.

The Customer will pay to Vendor of$ 7, 722 upon Initiation of Phase II, not to exceed
October I, 2005, that equals:

10% of the Phase II Licensed Programs license fees ($ 2, 295)

100% of the first annual Phase II Licensed Programs maintenance fees ($ 5, 427)

The Customer will pay to Vendor of$ 3, 442. 50 that equals 15% of the Phase 11 Licensed
Programs license fees thirty (30) days from Phase II Go Live, not to exceed December

31, 2005, provided Vendor has resolved all Priority 0 and 1 issues reported during such
thirty-day period.

The Customer will pay to Vendor of$ 9, 657 upon Initiation of Phase III, not to exceed
April 1, 2006, that equals:

10% of the Phase III Licensed Programs license fees ($ 2, 610)
100% of the first annual Phase III Licensed Programs maintenance fees ($ 7, 047)

The Customer will pay to Vendor of $3, 915 that equals 15% of the Phase III Licensed
Programs license fees thirty (30) days from Phase III Go Live, not to exceed June 30, 2006,
provided Vendor has resolved all Priority 0 and 1 issues reported during such thirty-day
period.

The Customer will pay to Vendor of $ 11, 250 upon installation of the MUNIS Portal
Executive Dashboard Module, not to exceed September 1, 2006, that equals 50% of the
MUNIS Portal Executive Dashboard license fee.

The Customer will pay to Vendor of $6, 300 upon Initiation of Phase IV, not to exceed
October 1, 2006, that equals:

10% of the Phase IV Licensed Programs license fees ($ 2,250)

100% of the first annual MUNIS Executive Dashboard maintenance fee ($ 4,050)

The Customer will pay to Vendor of$ 15, 875 thirty (30) days from Phase IV Go Live, not
to exceed December 31, 2006, provided Vendor has resolved all Priority 0 and 1 issues
reported during such thirty-day period.  Such sum equals:

15% of the Phase IV Licensed Programs license fees ($ 3, 375)

100% of the first annual MUNIS OnLine for Miscellaneous Revenue Payment fee
6,250)

Page I8
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City of Redondo Beach
MUNISAdd oar 18, 2003 APPLICATION SOFTWARE LICENSE/ USE AGREEMENT

100% of the first annual MUNIS OnLine for Vendors fee($ 6, 250)

The balance of the MUNIS Consulting Group services   ( Change Management
Review/ Implementation,   Chart of Account Design/ Creation,   General Ledger Monthly
Reconciliation Handbook,  Policy and Procedure Manuals  ( 16 Primary Modules),  System
Administration Policy Manual) fees are due upon completion of the associated service.

Fees for Enhancements are payable 50% upon delivery of specifications and 50% upon
delivery of Enhancement.

In the event a milestone date is postponed due to action or inaction of Vendor, the
associated payment will be postponed the corresponding number of days. In the event a
milestone date is postponed due to action or inaction of the Customer ( other than due to
force majeure), the associated payment will be due on the date indicated herein.

C04- 123- 1



COMPUTER APPLICATION SOFTWARE LICENSE AND USE AGREEMENT

by and between

City of Redondo Beach

and

MUNIS, Inc.

pursuant to

Financial Management and Human Resources System

Request for Proposal
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City of Redondo Beach
MUNIS

SEPTEMBER 13, 2004 APPLICATION SOFfWARE LICENSE/USE AGREEMENT
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City of Redondo Beach
MUNIS

AUGUST 18, 2003 APPLICATION SOFPWARE LICENSE/USE AGREEMENT
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RESOLUTION NO. CC - 0412-141

A RESOLUTION OF THE CITY COUNCIL OF THE CITY
OF REDONDO BEACH, CALIFORNIA, APPROPRIATING
1,081,326 TO THE FINANCIAL SERVICES
DEPARTMENT AND $200,460 TO THE INFORMATION
TECHNOLOGY DEPARTMENT FROM THE GENERAL
FUND FINANCIAL MANAGEMENT SYSTEM SET ASIDE

WHEREAS, the City's adopted budget needs to be modified to appropriate
monies for expenditures related to the Financial ManagemenUHuman Resources
System (FMHRS); and

WHEREAS, as of June 30, 2003 the City has set aside $2,500,000 in the
General Fund related to financial management system expenditures; and

WHEREAS, the City Council desires to appropriate $1,284,786 from the General
Fund financial management system set aside to fund the MUNIS, Inc., contract,
hardware and software related to the financial management system, and the creation of
an FMHRS reserve for staff backfill, MUNIS contingencies, and other miscellaneous
software and hardware that may be needed to complete the project.

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF REDONDO
BEACH, CAUFURNIA, DOES HEREBY RESOLVE AS FOLLOWS:

SECTION 1. That $1,081,326 shall be appropriated from the General Fund
financial management system set aside to the Financial Services Department to fund
the MUNIS, fnc., contract and the FMHRS reserve.

SECTION 2. That $200,460 shall be appropriated from the General Fund
financial management system set aside to the Information Technology Department to
fund hardware and software related to the FMHRS.

SECTION 3. Pursuant to Section 11(f) of the City Charter, the City Clerk is
hereby directed to correct the budget records of said City for Fiscal Year 2004-2005 in
accordance with the above modifications.

SECTION 4. That the City Clerk shal4 certify to the passage and adoption of this
resolution and shall enter the same in the Book of Original Resolutions:

RESOLUTION NO. CC-0412-141
APPROPRIATION TO FINANCIAL SERVICES AND
INFORMATION TECHNOLOGY DEPARTMENTS
FROM FMHRS GENERAL FUND SET ASIDE
PAGE NO. 1



PASSED, APPROVED AND ADOPTED this 7" day of December, 2004.

Gregory C. ill, ayor

ATTEST

STATE OF CALIFORNIA )
COUNTY OF LOS ANGELES ) SS

CITY OF REDONDO BEACH )

I, Sandy Forrest, City Clerk of the City of Redondo Beach California, do hereby certify
that the foregoing Resolution No. CC-0412-141 was duly passed, approved and
adopted by the City Council of the City of Redondo Beach, California, at a regular
meeting of said City Council held on the 7 day of December, 2004, by the following roll
call vote:

AYES: Bisignano, Cagle, Szerlip, Schmalz, Parsons

NOES: None

ABSENT: None

ABSTAIN: None

7'-
Sandy Forr , City Clerk

APPROVED AS TO FORM:

ity Attorn y

RESOLUTION NO. CC-0412-141

APPROPRIATION TO FINANCIAL SERV4CES AND
INFORMATION TECHNOLOGY DEPARTMENTS
FROM FMHRS GENERAL FUND SET ASIDE
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RESOLUTION NO. CC-0412-144

A RESOLUTION OF THE CITY COUNCIL OF THE CITY

OF REDONDO BEACH, CALIFORNIA, AUTHORIZfNG THE
FISCAL YEAR 2003-2004 TRANSFER OF $400,000 TO
TFiE INFORMATION TECHNOLOGY INTERNAL SERVICE
FUND FROM THE GENERAL FUND

WHEREAS, the City of Redondo Beach is closing its books for fiscal year ended
June 30, 2004; and

WHEREAS, the Redondo Beach City Council desires to fund future emergency
equipment upgrades; and

WHEREAS, the City Council wishes to transfer $400,000 from the General Fund
to the Information Technology Internal Service Fund.

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF REDONDO
BEACH, CALIFORNIA, DOES HEREBY RESOLVE AS FOLLOWS:

SECTION 1. That the General Fund balance of $400,000 shall be transferred to
the Information Technology Internal Service Fund.

SECTION 2. Pursuant to Section 11(f) of the City Charter, the City Clerk is
hereby directed to correct the budget records of said City #or Fiscal Year 2004-2005 in
accordance with the above modification.

SECTION 3. That the City Clerk shall certify to the passage and adoption of this
resolution and shall enter the same in the Book of Original Resolutions.

RESOLUTION NO. CC-0412-144

TRANSFER FROM GENERAL FUND TO

INFORMATION TECHNOLOGY FUND
PAGE NO. 1



PASSED, APPROVED AND ADOPTED this 7th day of December, 2004.

ATTEST:

STATE OF CALIFORNIA )
COUNTY OF LOS ANGELES )
CITY OF REDONDO BEACH )

SS

I, Sandy Forrest, City Clerk of the City of Redondo Beach, California, do hereby certify
that the foregoing Resofution No. CC-0412-144 was duly passed, approved and
adopted by the City Council of the City of Redondo Beach, California, at a regular
meeting of said City Council held on the 7th day of December, 2004, by the following
roll call vote:

AYES:

NOES:

ABSENT:

Bisignano, Cagle, Szerlip, Schmalz, Parsons

None

None

ABSTAIN: None

andy Fo t, City Clerk

APPROVED AS TO FORM:

e
f ,

ity Attorney

RESOLUTION NO. CC-0412-144
TRANSFER FROM GENERAL FUND TO
INFORMATION TECHNOLOGY FUND
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City of Redondo Beach
MUNIS

AUGUST 18, 2003 APPLICATION SOFTWARE LICENSE/USE AGREEMENT

PREAMBLE

7th December 2004b and
This Agreement entered into this day of > Y

between the City of Redondo Beach, a California municipal corporation located at:

City of Redondo Beach
415 Diamond Street

Redondo Beach, CA 90277

hereinafter sometimes referred to as `Customer' and MLTNIS, Inc. a Maine corporation, with
offices located at:

MUNIS, Inc.
370 U.S. Route One

Falmouth, ME 04105

hereinafter sometimes referred to as `Vendor;'

WITNESSETH:

1.00 DEFINITIONS

1.01 DEFINITION OF TERMS

It is the Customer's understanding that, within the limits of common usage, a word in a
contract means what the contract says it means.

For purposes of this Agreement, the following are defined terms:

A. The term "System" shall mean the Licensed Programs and Materials.
B, The term °Licensed Programs" shall mean a licensed information processing

program or programs consisting of a series of instructions or statements which
is machine readable commonly referred to as "application software" which is
purchased from Vendor and is required in conjunction with the items covered
by this Agreement. "Licensed Programs" include Enhancements and Updates
thereto.

C. The term °Licensed Materials" also refened to as "Materials," sha11 mean any
materials related to the Licensed Programs including, without limitations, user's
guides, technical guides, training materials, Vendor guidelines and customer
support instructions provided for use in connection with the Licensed
Programs. (It is the parties' mutual understanding that the term °Materials" is
intended to be broader in scope than "documentation" which is often employed
in computer agreements and is deemed to be too limiting in scope).
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D. The term "Licensed Programs and Materials" shall mean both the Licensed
Programs and Licensed Materials as defined above.

E. The term "System Software" sha11 mean manufacturer-supplied or other third-
party licensed programs and materials that control hardware functions,
commonly referred to as "operating systems", and file management utilities,
compilers and programming languages, eta

F. The term "Functional Specifications" sha11 mean Vendor's response to the
Customer's functional requirements, included in the Statement of Work and
referred to as the "Matrix", and the then-current Licensed Materials. In the
event of inconsistency between the afore-mentioned documents, the then-
current Licensed Materials shall control through completion of the Verification
Test and the Matrix shall control after completion of the Verification Test.

G. The term "Enhancement" shall mean any program any part thereof, or any
materials not included in the Licensed Programs and Materials at the time of
execution of this Agreement that add new functions or improved performance
thereto by changes in system design or coding. The Customer acknowledges
that Vendor reserves the right to cease supporting a prior version of the
Licensed Programs ten (10) months after sending an Enhancement.

H. The term "Use" shall include copying any portion of the Licensed Programs or
Licensed Materials into a computer or transmitting them to a computer for
processing of the instructions or statements contained in the Licensed Programs
or Materials, subject to the terms of the Agreement.

I. The term "Updates" sha11 mean program logic and documentation changes and
improvements to correct known defects and maintain the operational quality of
the Licensed Program and changes required to keep it current with current
versions of the System Software or other environmental software, firmware, or
hardware as specified by the hardware manufacturer. The Customer

acknowledges that Vendor reserves the right to cease supporting a prior version
of the Licensed Programs ten (10) months after sending an Update.

J. The term "Statement of Work" shall include those documents attached to this
agreement as Exhibit A.

K. The term "Source Code" shall mean the Licensed Programs' source language.

L. The term "Object Code" shall mean the machine-readable, executable form of
the Licensed Programs that enables the hardware environment at the Customer's
site(s) to perform the functions as defined by the Statement of Wark.

M. The term "Module" shall mean a subset of the packaged License Programs.

N. The term "Power User" shall mean a Customer designated application expert or
lead person with above average technical skills who shall receive additional
application training. A Power User is entitled to coordinate questions and
problems with Vendor trainers and support staff.
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O. The term "Final Acceptance" sha11 mean the date, in which the last Module
contracted, will have passed the Verification Test.

P. The term "Verification Test" shall mean Exhibit E— Verification Test.

Q. The term "Errar Correction" sha11 mean an Enhancement or Update that
removes an Error or eliminates the practical adverse effect of an Error.

R. The term "Enor" shall mean any failure of the Licensed Programs to conform
to the Functional Specifications.

S. The term "Initiation" shall mean the first day of training in a particular phase.

1.02 TERM

The license to use the Licensed Programs is in perpetuity, notwithstanding provisions for
ternunation of this Agreement detailed elsewhere herein.

1.03 INCLUDED DOCUMENTS

This Agreement is inclusive of the following documents, listed in the order of precedence,
in the event that inconsistencies exist between the documents:

A. Statement of Work — Exhibit A(including Vendor's response to Customer's
RFP, RFC #l, and RFC #2)

B. Investment Summary — Exhibit B

C. Vendor's Travel Policy — Exhibit C

D. Vendor Insurance Certificate(s) and mandatory endorsements — Exhibit D

E. Verification Test — Exhibit E

F. Support Call Process — Exhibit F
G. Modifications — Exhibit G

H. Adobe End User License Agreement — Exhibit H

I. Annual Agreement for Operating System & Database Administration Support —
Exhibit I

J. Disaster Recovery Statement of Work — Exhibit J

K. MUNIS Consulting Group Services — Exhibit K

1.04 - DATE OF TI AGREEMENT

The effective date of the Agreement will be the date on which the last party signed the
Agreement if both parties did not sign on the same date.
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1.05 T'ERMINATION

Customer shall have the right to ternunate maintenance and support services under this
Agreement upon not less than sixty (60) days' advance written notice. Customer shall
nonetheless remain obligated to pay all accrued charges owed at the time of ternunation
under this Agreement.

The Vendor sha11 have the right to suspend all services under this Agreement, including
maintenance and support services, when Customer fails to pay undisputed charges due
within sixty (60) days of receipt of invoice. The Vendor shall thereafter reinstate services
under this Agreement only upon payment of all past due charges. However, after the third
such termination for non-payment, Vendor shall have the right to refuse reinstatement of
services provided under this Agreement. Such refusal shall not relieve the Customer of its
obligations to pay any outstanding charges and associated late fees.
In the event Vendor is unable to correct a material Error in a Module, Customer may
ternunate its license to the defective Module and receive a refund of the license fee paid for
the defective Module.

Any failure by Customer or Vendor to comply with any material term or condition under
this Agreement shall entitle the other party to give the party in default written notice
requiring it to make good such default. Failure to make good such notified default within
thirty (30) calendar days of such notice shall constitute breach of contract by the defaulting
party and grounds for termination of this Agreement.

Customer shall pay Vendor for undisputed products and services delivered prior to such
ternunation.

Upon ternunation of this Agreement at the election of the Customer, or at the election of
the Vendor due to a breach by Customer of the provisions of this Agreement, Customer
sha11 immediately cease use of, and return forthwith to Vendor, the Licensed Programs and
Materials, and any copies or portions thereof, including Maintenance Modifications or
Enhancements.

2.00 PROPERTY RIGHTS

2.01 WARRANTY OF OWNERSHIP/RIGHT TO SELL SOFTWARE

Vendor hereby stipulates that it is the sole owner of a11 Licensed Programs and Materials,
and that it has the right to sell, lease, or grant and support such Licensed Programs and
Materials, free and clear of any liens and encumbrances. Any and all legal actions
regarding the Licensed Programs and Materials, ar any previous version of them under any
name, in the past fifteen (15) years has been fully disclosed to the Customer.

2.02 HOLD HARMLESS AND INDEMNIFICATION-SOFTWARE

Subject to the limitation of liability set forth herein, in the event of a claim that the
Licensed Programs constitute an infringement of a copyright or patent, Vendor shall hold
harmless and indemnify Customer and its officers, employees and agents, from every claim
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or demand resulting therefrom. Vendor shall, at its own cost, risk and expenses, defend
any claim on behalf of Customer and its officers, employees and agents and satisfy any
judgment rendered against any of them, provided Customer promptly notifies Vendor of
such claim at which time Vendor may then be responsible for and conduct its own defense
against said claim. In the event that the Licensed Programs are held to be infringing and its
use by Customer is enjoined, Vendor sha11 be responsible for replacing affected portion of
the Licensed Program.

2.03 COPYRIGHT NOTICE

It is the Customer's understanding that under the Copyright Act of 1978, immediate and
automatic copyright protection occurs upon completion of a work in a tangible form.
Vendor has actionable right to claim infringement of its copyright of the Licensed
Programs and Materials and/or System Software for up to two (2) years after any
infringement thereof regardless of notice or lack thereof. Vendor will mark all copies of
the Licensed Programs and Materials with a copyright notice indicating Vendor's
ownership. Placing of such copyright notice shall not be deemed a publicarion or
placement in the public domain.

Any and all Updates or Enhancements made to the System shall become and remain the
sole property of the Vendor. Any such Updates or Enhancements made by Vendor shall be
incorporated into the System and shall be supported by Vendor in a manner consistent with
support of the rest of the System.

3.00 PROPRIETARY AND TRADE SECRET INFORMATION

3.01 CUSTOMER'SPROTECTION OF LICENSED PROGRAMS AND MATERIALS, AND
SYSTEM SOFTWARE

It is the Customer's understanding that Licensed Programs and Materials, which the Vendor
considers to be proprietary and a trade secret, and System Software, which the owner
considers to be proprietary and a trade secret, will be treated by the courts as a trade secret
if the Vendor's behavior toward the Licensed Programs and Materials and System
Software, shows an effort to preserve the secret.

Customer will make reasonable effort by giving instruction to its employees to protect the
confidential nature of the Licensed Programs and Materials and System Software by
establishing written procedures for its employees and other persons permitted access to the
Licensed Programs and Materials and System Software to follow in order to protect the
Licensed Program and Materials and System Software from being acquired by
unauthorized persons.

In the event Customer is asked to release the Licensed Programs, Licensed Materials,
and/or System Software pursuant to a public disclosure law, Customer will notify Vendor
of such fact as soon as possible. Vendor may challenge and defend such disclosure at its
own cost.
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3.02 DESIGNATION OF CONFIDENTIALTI'Y

Confidential information shall mean all matters relating to the Customer's business which
are disclosed by Cuatomer to Vendor pursuant to the Agreement. All confidential
information will be safeguarded and kept confidential by Vendor during the term of the
Agreement to the same extent that Vendor safeguards confidential information relating to
its own business. Vendor will instruct its employees to use the same care and discretion
with respect to the Customer's confidential information that they use with respect to the
Vendor's confidential information.

Customer acknowledges that the Licensed Programs and Materials and the System
Software contain proprietary and confidential information. Information received by
Customer under the Agreement will not be considered confidential if:

a) The information was in Customer's possession prior to the execution of the
Agreement and not designated as confidential in the Vendor's response to the
RFP;

b) The information was legally acquired from third parties and did not originate
with Vendor or was in the public domain at the time it was disclosed;

c) The information was independently developed by Customer;

d) The information was disclosed to Customer by a third party with Vendor's
approval.

3.03 CUSTOMER'SRIGHTS TO COPY LICENSED PROGRAMS

Customer shall not, without prior written consent of Vendor, copy in whole or in part, the
Licensed Programs and Materials provided by Vendor under the Agreement for other than
the Customer's need far a copy of the Licensed Programs and Materials for back-up
purposes. The current version of the Licensed Programs may be copied onto different
servers within the City to support production, test, and demonstration environments. The
current version of the System Software (MITNIS GLTI Runtime) may be copied for
distribution purposes, subject to the term of this Agreement and the number of concurrent
users set forth in the Investment Summary.

4.00 LICENSE GRANT

4.01 SCOPE OF LICENSE

Vendar hereby grants to Customer, for the term of the Agreement, a non-exclusive,
nontransferable, non-assignable license jwithout the right of sublicense), to:

Install, store, read, use, and execute the Licensed Program on computers owned
or leased and used by Customer at its facilities, for an unlimited number of
concurrent users for the sole and express purpose of supporting the internal
business activities of Customer; and
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Use the Licensed Materials only in conjunction with installation and use of the
Licensed Program.

The Licensed Programs are not licensed to perform processing far subdivisions or entities
that were not disclosed to Vendor prior to the effective date of the Agreement.

4.02 LICENSED MATERIALS

At the point of delivery/installation, the Vendor sha11 furnish the Customer one (1) copy
on CD-ROM) of the Licensed Materials, which materials shall describe the Vendor's
recommended use and application of the Licensed Programs.

4.03 SCOPE OF SERVICES

Vendor shall provide services as defined in this Agreement and the Statement of Work.

Upon the completion of each service day or group of days, Vendor will present a Customer
Service Report to Customer. Customer sha11 either sign the report indicating delivery of
the service day, or not sign the report and note reasons for Customer's not signing the
report.

4.04 SITE OF SERVICES

Vendor's services are to be performed at location(s) within Customer's city unless specific
work assignment calls for services to be performed at Vendor location(s). If services are
provided at Vendor's location(s), Vendor sha11 provide office space and facilities to
Customer staff commensurate with that provided its own employees engaged in similar
activities. If services are provided at Customer's location(s), Customer sha11 provide office
space and facilities to Vendor's staff commensurate with that provided to its own
employees engaged in similar activities.

4.05 MODIFICATION OF SCOPE

Services specified in any future Project Work Specifications may be agreed to between the
parties. Such services may include special studies; database and program conversion; data
conversion; implementation planning, procedures and programs; installation evaluarion;
technical and user training; and 'specification preparation. Customer sha11 request such
services in writing on a Vendor-developed, Customer-approved form and sha11 specify:

1) Nature of woxk to be performed;

2) Category of experience of each resource;

3) Date on which assignment is to begin;

4) Location of assignment;

5) Length of assignment, including due date;

6) Source of funds and authorized approval; and
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7) Individual who will coordinate for Customer and Vendor.

Vendor shall use its best efforts to provide a written quotation for each service request
within ten (10) working days following receipt by the Vendor of the Customer's request.
Acceptance by Customer of Vendor quotation for each service request is subject to
compliance with Customer's then existing purchasing ordinances and policies: The

Customer will document for Vendor such ordinances' and policies' effect, if any, on the
services. Upon acceptance by Customer and Vendor, such request shall be called
Additional Work Assignment".

Each Additional Work Assignment shall be governed by the terms and conditions of the
Agreement, the terms and conditions of the Additional Work Assignment, and by such
supplementary written amendments of the Agreement or the Additional Work Assignment
as may be, from time to time, executed between the parties.

In the event of a conflict between the terms and conditions of the Agreement and the terms
and conditions of any Additional Work Assignment, the terms and conditions of the
Additional Work Assignment shall govern.

No oral request for modification of services shall be binding on either party.

Further, the parties agree that their responsibilities under the Agreement will not be
assigned, subcontracted, or licensed without the prior written consent of the other party.

Vendor is willing to provide Implementation and Consulting services at the same rates set
forth in the Investment Summary for a period of two (2) years from the "Go Live" date
reflected in the Statement of Work. After such two-year period has lapsed, rates for such
services will be based upon Vendor's then-current rates (for similar agencies and similar
services).

Vendor shall have the right to decline to perform work associated with a service request if
in Vendor's sole opinion, Vendor believes that the product resulting from said service
request will not result in an appropriate addition to the System or if Vendor does not have
sufficient resources to properly complete the service request. If Vendor elects not to
perform work contained in a service request, Vendor will notify Customer within ten (10)
working days. If completion of the service request will result in increased support charges,
Vendor agrees to notify Customer of the amount by which the support fees will increase as
a result of said work. Vendor will provide this notification as a part of the quotation of
costs.

4.06 MINIMUM HARDWARE AND SOFTWARE REQUIl2EMENTS

Customer acknowledges that Customer's computers must meet or exceed the hardware and
System Software specifications defined in the Statement of Work. The acquisition of
necessary hardware and software mee6ng the requirements then in effect shall be the sole
responsibility of Customer. Customer acknowledges that Vendor software support does not
cover third party software unless otherwise specified.
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Customer agrees such requirements are subject to change, and that future versions of the
Licensed Programs may have different hardware and System Software requirements than
those presently in effect. The acquisition of necessary hardware and System Software
meeting the Vendor requirements then in effect shall be the sole responsibility of the
Customer. Vendor shall provide Customer with a list of the hardware and System Software
items and a reasonable amount of time (up to 180 days) in which to acquire said items.
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4.07 LICENSED PROGRAM IMPLEMENTATION SCHEDULE

Vendor will implement the Licensed Programs in accordance with the following schedule:

Phase I Taret Go Live: 06/30/OS

Accounting, General I.edger, Budgeting, Accounts Payable
Project Accounting
Purchase Orders
Bi.ds & Quotes
Contract Management
Requisitions
Fixed Assets

General Billing
Accounts Receivable/Cash Receipting
MLJNIS Crystal Reports
MLTNIS Office

Tyler Forms Processing
GASB 34 Reporting Module

Phase II Target Go Live: 12/31/OS
Payroll
Personnel Management
Applicant Tracking
Timekeeping Interface

Phase III Taret Go Live: 6/30/06

Permits & Code Enforcement

Business Licenses

Animal Licenses

Work Orders

Phase IV Target Go Live: 12/31/06
MiJNIS Portal Executive Dashboard

MiJNIS OnLine for Employees
MLTNIS OnLine for Citizen Requests
MCTNIS OnLine for Miscellaneous Revenue Payment
MUNIS OnLine for Vendors
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5.00 PROGRAM SUPPORT SERVICES

5.01 ON-GOING SUPPORT FOR LICENSED PROGRAMS

Vendor shall provide continuing Error Correction to keep the Licensed Programs
compatible with then-current supported versions of the platform (third party operating
systems, database engines, and utilities) software specified in this Agreement.

5.02 DATA CONVERSION

Vendor shall be responsible for conversion of Customer's current data in machine-readable
form, if any, to the format required by the Licensed Programs listed in the Statement of
Work. Customer shall provide all requested data for conversion as outlined in the
Statement of Work.

5.03 TRAINING

Vendor shall provide training directly to the various user-groups for the Licensed Programs
at Customer facilities. Trainers shall be experienced and knowledgeable in the specific
Modules in which they are providing training and familiar with the procedures in similar
municipal environments to the Customer's. Furthermore, Vendor sha11 provide a
comprehensive course outline far each training session at least two (2) weeks prior to the
start of the session showing the course outline, who should attend, expected outcomes (in
terms of student skills), and how skills will be assessed. In addition, Customer may request
modifications or enhancements to the specific course outlines up to one (1) week prior to
the start of a session, consistent with the business processes being designed into the
System. Vendor will make reasonable effort to accommodate such changes.

Each training session will include a preliminary session which will be a more structured
session targeting the Power Users of the Modules. The follow-up session will target all of
the end-users, including the Power Users and sha11 be less structured to allow for more
questions and answers to related situations the users encounter during productive use of the
system.

Customer will provide a training area with no less than seven (7) networked workstations,
tables, chairs, white board, projector, and other supplies such as paper, pencils, easel, etc.
Vendor will provide necessary training materials and have session outlines and agendas for
all training sessions, provided to Customer at least two (2) weeks in advance of the
scheduled sessions.

Customer may request a replacement trainer if, in the reasonable opinion of Customer there
is evidence that the trainer initially scheduled has been ineffective in conducting specific
training sessions. If Vendor has been notified that a particular training session was
ineffective because of the qualifications or techniques of the trainer and uses the same
trainer in a subsequent session which also turns out to be ineffective, Customer will be
entitled to withhold payment for the subsequent session until a makeup session with a
qualified trainer can be completed.
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AUGUST 18, 2003 APPLICATION SOFTWARE LICENSE/USE AGREEMENT

The training dates identified in the Statement of Work may be modified only by mutual
agreement after the schedule is developed by the Customer and Vendor.
In the event that the Customer cancels scheduled training dates (excluding force majeure
events), with less than two (2) weeks' notice to Vendor, Vendor shall be compensated for
all documented out-of-pocket expenses incurred for said training. In addition, in the event
Vendor proves in writing it is unable to assign the trainer elsewhere, Customer will pay
Vendor 100% of the total cost of the training rates for the days that were canceled.

In the event that the Vendor cancels scheduled training dates (excluding force majeure
events), with less than two (2) weeks' notice to Customer, Customer shall be compensated
for all documented out-of-pocket expenses incurred for said training. In addition, in the
event Customer proves in writing it is unable to assign contracted services elsewhere,
Vendor will pay Customer 100% of the total costs of the contracted services rates for the
days that were cancelled.

5.04 SYSTEM SUPPORT SERVICES

In addi6on to training services, Vendor will provide system support services which shall
include, but not be limited to, cooperating with Customer staff in configuring Customer
acquired hardware and System Software as defined in Vendor's RFP response to support
the Vendor's Licensed Programs, setting up tables and parameters for Customer's unique
installation, preparing backup scripts to back up the databases for the applications with
Vendor-approved backup solution, and training Customer's technical staff how to perform
these tasks as well as diagnostic troubleshooting techniques for the Vendor's Licensed
Programs. Should additional system support services be required, Vendor will respond to
Customer request as outlined in Section 4.05 Modification of Scope.

5.05 SCOPE OF SUPPORT SERVICES

The Vendor shall use best efforts to correct Errors after notification by Customer, supply
technical builetins, updated user guides and other Licensed Materials as they are released
by the Vendor, and supply Customer with Updates to the Licensed Program within thirty
30) days of their announced release. Vendor shall render software support during Vendor's
normal working hours (8:00 AM to 8:00 PM EST, Monday through Friday, excluding
federal holidays and the day following Thanksgiving) for the following:

Telephone Support - Calls for assistance related to operation of the Licensed
Program, reporting of a potential Error or abnormal termination of a program, or
request for minor assistance related to the Licensed Program, all in accordance
with the Support Ca11 Process document attached hereto as Exhibit F

Support Enhancements — Selected Enhancements, the nature and type of which
shall be determined solely by the Vendor. Such provision shall not preclude
Vendor from providing other Enhancements to the Licensed Program for license
fees, training charges, and other related service fees and charges.

Source Code Maintenance — Vendar has an escrow agreement in place with DSI
Technology Escrow Services ("Escrow Agreement"). In the event the Customer
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desires to enroll as a beneficiary, the Customer will pay the annual fee directly to
DSI Technology Escrow Services. Provided Customer is a beneficiary to the
Escrow Agreement, in the event that Vendor files for bankruptcy protection,
Vendor or assigned trustee will provide Customer with a current copy of
Customer's Source Code, including ail Updates, Enhancements and

modifications, at no additional charge.

Software Warranty — Since Customer is obtaining software support from
Vendor, and such software support is in effect without interruption from the
effective date of this Agreement, Vendor will warrant the Licensed Program to be
free of Errors for as long as the Customer maintains continuous software support
with the Vendor for each of the Modules included herein. This warranty will be
void in the event the Customer modifies the Licensed Programs without Vendor's
prior written pernussion.

Error Correction - When any Errors are identified by Customer or other
licensed user of Vendor's Licensed Programs, Vendor will make and promptly
distribute thoroughly tested Error Corrections along with detailed instructions as
to how to apply the Error Corrections to the installed version of the Licensed
Programs.

If an Error reported by Customer is deternuned to be caused by abuse, misuse, or
unauthorized modifications and the proper use had been covered in a Vendor
provided training session or in the then-current Licensed Materials, Vendor may
charge Customer far the documented technician hours of work on the Error at the
then current technician rates.

Vendor will give a Priority 0 Error immediate and continuous attention un61 such
Priority 0 Error is corrected, which may go beyond the normal working hours as
identified above.

Platform Protection - As long as the Customer maintains continuous softwaze
support with the Vendor for each of the Modules included herein, Customer
shall have the right to transfer the licenses for any and a11 Modules to any new
hardware/platform environment (hardware and System Software as defined
herein) then currently marketed and supported by the Vendor. Transferring of
Licensed Programs and Materials shall be done with no charge for licensing
fees to the Customer by the Vendor. Customer agrees to pay for any
installation, data conversion and retraining costs which shall not exceed the
hours charged to similar customers for similar tasks. Further, the Customer
acknowledges and agrees such transfer may incur additional System Software
fees.

5.06 OPERATING SYSTEM AND DATABASE ADNIINISTRATION SUPPORT

Vendor will provide operating system and database administration support as described
in Exhibit I. Operating system and database administration support outside the scope of
Exhibit I is available at Vendor's then-current rate, currently One Hundred Twenty-Five
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Dollars ($125) per hour. In the event of inconsistency between this Agreement and
Exhibit I, this Agreement will control.

5.07 IlVIPLEMENTATION SUPPORT SERVICES

The scope and sequence of the final implementation schedule will be determined by mutual
agreement at the project initiation kickoff ineeting to be scheduled as soon as practical
foilowing the execution of this Agreement.

5.08 FEES AND CHARGES FOR SUPPORT SERVICES

Customer shall pay Vendor Licensed Programs maintenance fees based on the annual rate
specified in the Investment Summary in accordance with Section 6.03 Vendor will not
increase Licensed Programs maintenance fees by more than 4% per year in years two (2)
through (5), and 5% per year in years six (6) through (10).

5.09 CUSTOMER RESPONSIBILITIES.

Customer shall be responsible for procuring, installing, and maintaining a11 computer
equipment, telephone lines, communications interfaces, and other hardware necessary to
operate the Licensed Program per Hardware and System Configuration Specification in the
Statement of Work, or as modified pursuant to paragraphs 4.06 Minimum Hardware and
Software Requirements.

5.10 PROPRIETARY RIGHTS

To the extent that Vendor may provide Customer with any Updates or Enhancements or
any other software, including any new software programs or components, or any
compilations or derivative works of the Licensed Programs prepared by Vendor, Customer
may (1) install copies of the Licensed Programs adequate to serve the concurrent users
specified in this Agreement, in the most current form provided by Vendor, in Customer's
own facility; and (2) use such Licensed Programs in a manner consistent with the
requirerrients of the Agreement, for purposes of serving Customer's internal business
needs. Customer may not use, copy, or modify the Licensed Program, or make any copy,
adaptation, transcription, or merged portion thereof, except as expressly authorized by
Vendor, or as authorized elsewhere in this Agreement. The Licensed Programs are and
shall remain the sole property of Vendor, regardless of whether Customer, its employees,
or contractors may have contributed to the conception of such work, joined in the effort of
its development, or paid Vendar for the use of the work product. Customer sha11 from time
to time take any further action and execute and deliver any further instrument, including
documents of assignment or acknowledgment that Vendor may reasonably request in order
to establish and perfect its exclusive ownership rights in such works. Customer shall not
assert any right, title, or interest in such works, except for the non-exclusive right of use
granted to Customer at the time of its delivery or on-site development.
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6.00 INSTALLATION, DELIVERY, AND ACCEPTANCE

6.01 INSTALLATION

Installation of the Licensed Programs and test data sha11 be complete when selected
Modules are copied onto the Customer's hardware environment and are fully operational
for testing purposes and appropriately labeled media and documentation is presented to
Customer as a comglete system backup of the softwaze Modules and data. The

documentation shall include, but is not limited to, instructions as to how to completely re-
install the contents of the media. Installation will include a fully functional test database,
not necessarily with Customer converted data, which the Customer can use as a test-bed for
experimentation and technical review.

6.02 ACCEPTANCE AND PAYMENT

Acceptance will be based on two factors: 1) That the Vendor has delivered and configured
the Licensed Programs with converted Customer data, and 2) that the Licensed Programs
perform consistent with the Functional Specifications.

Additional mutually agreed upon written acceptance criteria may be added by the Customer
prior to the end of the Acceptance Period. The Customer shall accept the System at the
close of the testing period by providing Vendor with written notification of acceptance
unless Vendor fails to meet acceptance criteria.

If the Customer identifies any Priority 0 or 1 Error in the performance of the Licensed
Programs ( not related to a Customer network, hardware or system utility softwaze
malfunction), the Vendor shall be given the opportunity to extend the Acceptance Testing
Period for up to thirty (30) business days during which to correct such Priority 0 and/or 1
Error(s). If after such time such Error(s) is not remedied to the Customer's reasonable
satisfaction, the Customer may terminate the Agreement or its license to a Module in
accordance with Section 1.05.

In the event the Vendor is rejected during the Acceptance Period, costs for system removal,
additional labor, insurance, etc., will not be paid by the Customer.

6.02.1 ACCEPTANCE TESTING

Once the hardware and System has been delivered, installed, and configured, and
the Vendor has converted any relevant Customer data and trained the designated
staff, and one backup person to operate the basic components of the proposed
Licensed Programs, at least seven (7) days prior to Go Live by phase, the
Acceptance Period can begin. During the Acceptance Period, Customer will test all
delivered Modules by executing any or all of the features contained in the Matrix.
During this time, the Vendor will provide access to a qualified technician either on-
site or via telephone and dial-in modem to assist City in the testing of the Licensed
Programs, at the rate set forth herein. Failure by the Customer to report any Priority
0 or 1 Errors within thirty (30) days of the start of Acceptance Testing sha11 mean
tacit acceptance and will be treated as if the Customer has accepted the Module(s)
in its entirety.
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6.03 PAYMENT SCHEDULE

Payment will be authorized and processed by the Customer according to the following
schedule:

Installation, consulting and implementation services ( including
technical configuration, process consulting, project management and
training) will be processed upon completion of the designated tasks
and presentation to the Customer of an itemized invoice showing the
specific tasks completed and the resources involved in each.
Consulting and implementation services will be invoiced in half-day
and full-day increments. Notwithstanding the foregoing, the Vendor
will invoice consulting and implementation services fees as follows:

First ten (10) Phase I implementation and consulting days
10,250) upon completion of Phase I Acceptance Testing, not to
exceed July 31, 2005

Second ten (10) Phase I implementation and consulting days
10,250) sixty (60) days from Phase N Go Live, not to exceed
March 30, 2007, provided Vendar has resolved all Priority 0 and 1
issues reported during such sixty-day period.

First seven (7) Phase II implementation and consulting days
7,175) upon completion of Phase II Acceptance Testing, not to
exceed January 31, 2006

Second seven (7) Phase II implementation and consulting days
7,175) sixty (60) days from Phase N Go Live, not to exceed
March 31, 2007, provided Vendor has resolved a11 Priority 0 and 1
issues reported during such sixty-day period.

First six (6) Phase III implementation and consulting days
6,150) upon completion of Phase III Acceptance Testing, not to
exceed July 31, 2006

Second six (6) Phase III implementation and consulting days
6,150) sixty (60) days from Phase IV Go Live, not to exceed
March 31, 2007, provided Vendor has resoived all Priority 0 and 1
issues reported during such sixty-day period.

First two (2) Phase IV implementation and consulting days
2,050) upon completion of Phase IV Acceptance Testing, not to
exceed January 31, 2007

Second two (2) Phase IV implementation and consulting days
2,050) sixty (60) days from Phase IV Go Live, not to exceed
March 31, 2007, provided Vendor has resolved all Priority 0 and 1
issues reported during such sixty-day period.

Travel expenses will be processed upon presentation of an invoice
which will include itemized details.
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Data Conversion fees as provided in the Investment Summary will
be authorized and processed for payment on a Module by Module
upon compietion of conversion.
Payment is due within thirty (30) days of receipt of undisputed
invoice, unless Customer's City Council meeting schedule prevents
Customer from making payment within thirty (30) days of receipt of
undisputed invoice, in which case payment shall be due within sixty
60) days of receipt of undisputed invoice.

The Customer will pay to Vendor of $116,048 upon execution of this Agreement that
equals:

25% of the Licensecl Programs license fees for all phases ($50,259.50)

25% of the first annual Phase I Licensed Programs maintenance fees ($2,913.50)

25% of the first annual OSDBA fee ($3,000)

25% of the first annual Disaster Recovery fee ($3,000)

25% of the Change Management Review/Implementation fee ($7,500)

25% of the Chart of Account Design/Creation fee ($3,750)

25% of the General L.edger Monthly Reconciliation Handbook fee ($1,875)

25% of the Policy and Procedure Manuals (16 Primary Modules) fee ($38,750)

25% of the System Administration Policy Manual fee ($5,000)

The Customer will pay to Vendor of $150,o99.50upon delivery of the Licensed Programs
that equals:

50% of the Licensed Programs license fees for all phases, excluding MUNIS Portal
Executive Dashboard ($89,269)

75% of the first annual Phase I Licensed Programs maintenance fees ($8,740.50)

75% of the first annual OSDBA fee ($9,000)

75% of the first annual Disaster Recovery fee ($9,000).

100% of the System Software license fees ($30,990)

100% of the System Software maintenance fees ($3,100)

The Customer will pay to Vendor of $12,948.80 that equals 10% of the Phase I Licensed
Programs license fees upon successful completion of the Verification Test. Unless the
Licensed Programs fail the Verification Test, this period sha11 not exceed sixty (60) days
after delivery of the Licensed Programs.

The Customer will pay to Vendor of $19,423.20that equals 15% of the Phase I Licensed
Programs license fees thirty (30) days from Phase I Go Live, not to exceed June 30, 2005,
provided Vendor has resolved all Priority 0 and 1 issues reported during such thirty-day
period.
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The Customer will pay to Vendor of $7,722 upon Initiation of Phase II, not to exceed
October 1, 2005, that equals:

10% of the Phase II Licensed Programs license fees ($2,295)
100% of the first annual Phase II Licensed Programs maintenance fees ($5,427)

The Customer will pay to Vendor of $3,442.50that equals 15% of the Phase II Licensed
Programs license fees thirty (30) days from Phase II Go Live, not to exceed December
31, 2005, provided Vendor has resolved all Priority 0 and 1 issues reported during such
thirty-day period.

The Customer will pay to Vendor of $9,657 upon Initiation of Phase III, not to exceed
April 1, 2006, that equals:

10% of the Phase III Licensed Programs license fees ($2,610)
100% of the first annual Phase III Licensed Programs maintenance fees ($7,047)

The Customer will pay to Vendor of $3,915 that equals 15% of the Phase III Licensed
Programs license fees thirty (30) days from Phase III Go Live, not to exceed June 30, 2006,
provided Vendor has resolved all Priority 0 and 1 issues reported during such thirty-day
period.

The Customer will pay to Vendor of $11,250 upon installation of the MUNIS Portal
Executive Dashboard Module, not to exceed September 1, 2006, that equals 50% of the
MCTNIS Portal Executive Dashboard license fee.

The Customer will pay to Vendor of $6,300 upon Initiation of Phase N, not to exceed
October 1, 2006, that equals:

10% of the Phase IV Licensed Programs license fees ($2,250)

100% of the first annual MUNIS Executive Dashboard maintenance fee ($4,050)

The Customer will pay to Vendor of $15,875 thirty (30) days from Phase IV Go Live, not
to exceed December 31, 2006, provided Vendor has resolved all Priority 0 and 1 issues
reported during such thirty-day period. Such sum equals:

15% of the Phase N Licensed Programs license fees ($3,375)

100% of the first annual MiJNIS OnLine for Miscellaneous Revenue Payment fee
6,250)

100% of the first annual MUNIS OnLine for Vendors fee ($6,250)
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The balance of the MUNIS Consulting Grroup services ( Change Management
Review/Implementation, Chart of Account Design/Creation, General L.edger Monthly
Reconciliation Handbook, Policy and Procedure Manuals ( 16 Primary Modules), System
Administration Policy Manual) fees are due upon completion of the associated service.

Fees for Enhancements are payable 50% upon delivery of specifications and 50% upon
delivery of Enhancement.

In the event a milestone date is postponed due to action or inaction of Vendor, the
associated payment will be postponed the corresponding number of days. In the event a
milestone date is postponed due to action or inaction of the Customer (other than due to
force majeure), the associated payment will be due on the date indicated herein.

6.04 APPLICABLE TAXES

The prices set forth in the Investment Summary do not include any applicable local, state or
federal sales, use, excise, personal property or other similar ta;ces or duties. The Customer
is liable for determining and remitting such taes and duties. TaYes based upon net income
or any other tac normally paid by the Vendor shall be fhe sole responsibility of the Vendor.
Vendor sha11 download the Licensed Programs to the Customer. Vendor shall obtain and
maintain during the duration of this Agreement, a Redondo Beach City Business License as
required by the Redondo Beach Municipal Code.

6.05 OTIR CHARGES

Out-of-pocket expenses incurred by the Vendor for related travel, supplies, and other
reasonable and customary expenses shall be paid by Customer. Such expenses sha11 be
incurred in accordance with Vendor's then-current Business Travel Policy. Vendor's
curnent Business Travel Policy is attached hereto as Exhibit C. Copies of receipts will be
provided on an exception basis at no charge. Should all receipts for non-per diem expenses
be requested, an administrative fee will be incurred.

6.06 DISCOLTNTS

Vendor shall identify applicable discounts and discount time periods from published list
prices for future Licensed Programs or additional copies of purchased Licensed Programs.
Should any discounts be announced that would normally apply to the Customer after the
Vendor's proposal but before the Agreement is signed, the Customer reserves the right to
take the lesser of the proposed prices or the discounted prices.
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7.00 CUSTOMER RESPONSIBILITIES

7.01 CUSTOMER SUPPORT OF VENDOR

Customer shall provide the following resources for Vendor's use in fulfillment of the
Agreement: _

A. One qualified Customer staff coordinator assigned to work with the Vendor's
representative on the installation of the Licensed Programs, acceptance,
training, conversion and maintenance. Customer representative shall have
sufficient authority to make decisions for Customer consistent with Executive
Steering Committee's direcdon. Customer understands that Vendor will rely
upon a staff inember having such authority.

B. The availability of Customer's personnel upon reasonable request of Vendor to
answer questions and advise Vendor on Customer's facilifies, operations and
requirements.

C. Adequate office space at Customer's premises for Vendor personneL

D. The Vendor shall convert data from Customer's site as per Vendor's data
schema specifications document.

E. Upon completion of installation and training, and final acceptance, Customer
shall be solely responsible for the operation and management of the Licensed
Programs and Projects.

F. In the event Customer uses the Licensed Programs on a LJNIX platform, Client
shall maintain for the duration of the Agreement an Internet (TELNET)
connection. In the event Customer uses the Licensed Programs on a NT
platform, Customer shall maintain a dialup connection through PC-Anywhere.
Vendor, at its option, shall use the connection to assist with problem diagnosis
and resolution.

8.00 WARRANTY OF PERFORMANCE

8.01 COMPLIANCE WTI'H STATE AND FEDERAL AUDTT REQUIREMENTS

As long as Customer maintains continuous Vendor support for the Modules included
herein, Vendor shall ensure that all software Modules will comply with any and all then
current State and Federal audit requirements, such that Customer will not be liable for
program flaws which may violate any such requirements.

8.02 WARRANTY OF PERFORMANCE

As long as Customer maintains continuous Vendor support for the Modules included
herein, the Vendor shall warrant for a period equal to the term of the Agreement,
commencing with the effective date of the Agreement, that the Licensed Programs will
perform in accordance with its specificarions as set forth in the Licensed Materials, if
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properly used in the operating environment specified in the Vendor's RFP response. The
Vendor warrants that all Modules fully integrate with one another being supplied by
Vendor and that the minimum hardware specifications set forth in Vendor's RFP response
are complete and suitable for the Licensed Programs. The Vendor's warranty of
performance shall be based on the specifications, terms and conditions contained in the
Agreement including Exhibits.

Customer shall promptly provide to Vendor such computer time and services as Vendor
may require to permit investigation and, if necessary, correction and verification of
Error(s).

8.03 LIQUIDATED DAMAGES

Time is of the essence in the Agreement. It is the understanding of the parties hereto that
damages from delay are difficult, if not impossible, to predict in data processing
installations. As such, provided Customer fulfills its responsibilities set forth in the
mutually agreed Statement of Work, the Vendor agrees to pay Customer five hundred
dollars ($500.00) per working day as reasonable charges for each working day that a
Module is not available for use in live production by the specified dates in this Agreement.
This amount shall apply to all go live due dates established in the final Agreement unless
waived by the Customer at its sole option. The Project Schedule may be modified only by
mutual agreement of the Customer and Vendor. In no event shall the total damages exceed
the total cost of the license fee of the Module in delay.

Customer and Vendor are not responsible for failure to fulfill their obligation nnder the
Agreement due to causes beyond their reasonable control without the fault or negligence of
such party. In the event that failure to meet the established deadline(s) is outside the
control of either party to the Agreement, the deadline(s) will be extended to mutually
agreeable date(s) as soon as possible. Such dates shall be attached, as amenclment(s), to the
final Agreement. Customer and Vendor shall mutually and reasonably agree on which
causes are out of a party's controL

8.04 CORRECTION OF ERRORS UNDER'THE WARRANTY

At no charge to the Customer, the Vendor will promptly correct Errors in the Licensed
Programs according to the terms of this Agreement so that the Licensed Programs will
perform as described in the Functional Specifications.

8.05 ORAL REPRESENTATIONS

No Customer or Vendor employee has the authority to bind either party to any oral
representation or warranty.

8.06 PROGRESS REPORTS

The Vendor will complete a progress report form that itemizes the activities accomplished
to date, the activities planned and any problems which have occurred or are anticipated

Page 21

C04-123



City of Redondo Beach MUNIS

AUGUST 18, 2003 APPLICATION SOFPWARE LICENSE/USE AGREEMENT

from the point of contract signing until Final Acceptance. The form's adequacy will be
subject to Customer approval, in its reasonable discretion. Progress reports will be
prepared weekly prior to Acceptance and bi-weekly thereafter by the Vendor and either
mailed or e-mailed to the Customer. Progress reports will be discontinued when the
implementation is complete, in accordance with the mutually agreed Statement of Work.

8.07 NO DISABLING CODE

Vendor warrants that the Licensed Programs contain no disabling or corrupting code which
would either prevent productive use of the Licensed Programs during the term of this
Agreement or that would damage or destroy Customer's data.

9.00 LIABILITY AND DEFAULT

9.01 LIABILTTY

Customer shall in no event be liable to the Vendor or other person claiming damages as a
result of the Customer's use of the Licensed Programs and Materials in confornuty of this
Agreement, whether direct or indirect, special or general, consequential, or incidental or
arising from loss of profits; provided that this provision sha11 not apply to any claim,
demand, loss or action alleging that any Enhancements or Updates made by Vendor to the
Licensed Programs and Materials infringe any third-party rights in the United States
respecting copyright, trade secret, or patent.

9.02 BANKRUPTCY

The term "default" as used in this Agreement shall include the institution of proceedings by
or against Vendor under federal or state bankruptcy laws and assignment or receivership
for the benefit of creditors.

9.03 INSURANCE

Vendor, at its own cost and expense, shall purchase and maintain during the life of this
Agreement a comprehensive liability policy that shall protect Vendor from claims for
property damage and injuries to persons, including accidental death, in not less than the
following amounts:

General Liability including personal injury and property damage in the amount of
1,000,000.

Errors and Omissions in the amount of $1,000,000.

Automobile Liability, all automobiles, in the amount of $1,000,000 for combined
single limit.

Workers' Compensation as required by the State of California.

Insurers require a current A.M Best rating of no less than A:VII and are authorized to
transact insurance business in the State of California by the Department of Insurance.
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In addition, Customer, its officers, elected and appointed officials, employees, and
volunteers, shall be named as additional insured on such General Liability and Automobile
Liability policies and shall be notified by the insurance carrier of any cancellation of
coverage. Vendor further agrees during the life of this Agreement to maintain, at Vendor's
expense, all necessary insurance for its employees, including, but not limited to, Workers'
Compensation, disability, and unemployment insurance.

For any insurance claims under this Agreement caused by Vendor's sole negligence or sole
willful misconduct, the Vendor's insurance coverage shall be primary insurance as
respected the Customer, its officers, elected and appointed officials, employees and
volunteers. Any insurance or self-insurance maintained by the Customer, its officers,
elected and appointed officials, employees, or volunteers, shall be excess of the Vendor's
insurance.

Vendor shall furnish a certificate of insurance as well as amendatory endorsements
countersigned by an authorized agent of the insurance carrier on a form of the insurance
carrier setting forth the general provisions of the insurance coverage. The countersigned
certificate shall name the Customer as an additional insured as described herein. The

certificate shall contain a statement of obligation on the part of the insurance carrier to
notify Customer of any cancellation of the coverage at least thirty (30) days in advance of
the effective date of any such cancellation. The certificate shall be furnished by Vendor to
Customer prior to execution of this Agreement by Customer.

9.04 LIMITATION OF LIABILITY

In no event shall Vendor be liable for special, indirect, incidental, consequential or
exemplary damages, including without limitation any damages resulting from loss of use,
loss of data, interruption of business activities or failure to realize savings arising out of or
in connection with the use of the Licensed Programs. Vendor's malcimum liability for
damages arising out of this Agreement, whether based on a theory of contract or tort,
including negligence and strict liability, shall be limited to the one and one half (1.5) times
the total fees set forth in the Investment Summary. Such fees reflect and are set in reliance
upon this allocation of risk and the exclusion of such damages as set forth in this
Agreement.

10.00 GENERAL PROVISIONS

10.01 ASSIGNMENT

This Agreement may be assigned by Vendor to another person or organization that acquires
all or substantially all of the assets of Vendor as long as all contractual provisions and
responsibilities are assumed by the acquiring person or organization. Any other assignment
by Vendor ar any assignment by Customer shall be made only with the prior written
consent of the other party which consent shall not be unreasonably withheld provided that
in the event of such assignment the proposed assignee has agreed to be fully responsible for
the assignor's obligations under this Agreement.
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10.02 PERSONNEL CHANGES

To the extent that Vendor's removal and replacement of key personnel adversely affects
Customer'sproject, as determined by Customer in its reasonable discretion, Vendor shall
provide a cost-free transition period to familiarize new key personnel with Customer's
project. Vendor shall not remove key personnel from Customer's project without
Customer's prior written approval, not to be unreasonably withheid.

10.03 GOVERNING LAW

This Agreement shall be governed by and construed in accordance with the laws of the
state of California.

10.04 INVOICE DISPUTE

In the event of products or services Customer believes do not conform to this Agreement,
Customer shall provide written notice to Vendor within thirty (30) calendar days of
receipt of the applicable invoice. Customer is allowed an additional fifteen (15) calendar
days to provide written clarification and details. Vendor shall provide a written response
to Customer that shall include either a justification of the invoice or an adjustment to the
invoice. Vendor and Customer shall develop a plan to outline the reasonable steps to be
taken by Vendor and Customer to resolve any issues presented in Customer's notice to
Vendor. Customer may only withhold payment of the amount actually in dispute until
Vendor completes its action items outlined in the plan. Notwithstanding the foregoing, if
Vendor is unable to complete its actions outlined in the plarr because Customer has not
completed its action items outlined in the plan, Customer shall remit full payment of the
invoice.

Any invoice not disputed as described above shall be deemed accepted by Customer.

10.05 MEDIATION

Should any dispute arise out of this Agreement, any party may request that it be submitted
to mediation after first exhausting all efforts to resolve disputes between the Customer and
Vendor, internally. The parties shall meet in mediation within thirty (30) days of a request.
The mediator sha11 be agreed to by the mediating parties; in the absence of an agreement,
the parties shall each submit one name from mediators listed by the American Arbitration
Association or other agreed-upon service.

The cost of inediation shall be borne equally by the parties. Neither party shall be deemed
the prevailing party. No party shall be pernutted to file a legal action without first meeting
in mediation and making a good faith attempt to reach a mediated settlement. The
mediation process, once commenced by a meeting with the mediator, shall last until
agreement is reached by the parties but not more than sixty (60) days, unless the maacimum
time is extended by the parties.
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AUGUST 18, 2003 APPLICATION SOFfWARE LICENSE/USE AGREEMENT

10.06 ARBITRATION

After mediation above, and upon agreement of the parties, any dispute or claim arising out
of or relating to this Agreement may be settled by arbitration in accordance with the rules
of the American Arbitration Association, and judgment upon the award rendered by the
arbitrators may be entered in any court having jurisdiction thereof. The costs of arbitration
shall be borne equally by the parties.

10.07 ENTIRE AGREEMENT(S)/AMENDMENTS

This Agreement(s) constitutes the entire understanding of the parties with respect to the
matter contained herein. There are no promises, covenants or undertakings other than those
expressly set forth herein.

This Agreement(s) may not be amended except by writing signed by authorized
representatives of Customer and Vendor and approved by Customer's City Council.

If any of the provisions of the Agreement(s) are declared to be invalid, such provisions
shall be severed from the Agreement(s) and the other provisions hereof shall remain in full
force and effect.

10.08 CONSTRUCTION

A term or condition of the Agreement can be waived only by written consent of both
parties.

Title and paragraph headings contained in the Agreement are for convenient reference and
do not constitute part of the Agreement and shall not affect the interpretation of the
Agreement.

This Agreement shall be binding upon and inure to the benefit of the parties to the
Agreement and their respecdve successors and assigns.

10.09 SERVICE OF NOTICE

Any notice required or permitted to be sent under the Agreement shall be delivered by hand
or mailed by registered mail, return receipt requested, to the addresses of the parties first set
forth below.

Vendor: MLJNIS, Inc.
370 U.S. Route One
Falmouth, ME 04105

Customer: City of Redondo Beach
City Manager
415 Diamond Street

Redondo Beach, CA 90277
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SIGNATURES:

IN WITNESS WHEREOF, the parties have executed this Agreement as of the
day, month and year first above written.

CITY OF REDONDO BEACH

Mayor

MUNIS, Inc.

B

Name: Richard E. Peterson, Jr.

Title: President

Date: November 29, 2004

ATTEST:

5
City Cle

APPROVED AS TO FORIVI:

City Attorney
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DELL

Date: 10/1/043:U7:33 PM

QUOTATION

QUOTE #: 177424203

Customer #: 11556543

uote Date: 10/1/04

Customer Name: CITY OF REDONDO BEACH

TOTAL QUOTE AMQUNT: $ 124,125.40

Product Subtotal: $ 114,430.07

Tax: $ 9,106.33

Shipping & Handling: $ 589.00

Shipping Method: Special Total Number of System Groups: 6

GROUP: 1 QUAN7ITY: 1 SYSTEM PRIGE: 20,831.90 GROUP T4TA: $20,831.90

Base Unit: Dell  EMC DAE2-OS Disk Array Enclosure for use with CX700 SPE (221-4211)

Ten 146GB 10K Fibre Channel-2 Hard Drive for CX/DAE2 Enclosures from EMC (341-0366)

Five 146GB 10K Fibre Channel-2Hard Drive for CXlDAE2 Enclosures from EMC (341-0365)

Type 2 Contract - Same Day 4-Hour 7x24 Parts and Labor On•Site Response Initiai Year (950-
5600)

Type 2 Contract - Same Day 4-Hour 7x24 Parts and Labor On-Site Response 2YR EMended (950-
5602)

Premium Enterprise Support - Gold - Premium Services (950-5917)

DAE Installation (950-6738)

GROUP: 3  QUANTITY: 1  SYSTEM PR10E: $70,142.23  GROUP TOTAL: $70,142.23

file://S:\CHRISFMS%20Project\Quote_177424203_CX700_4HBA.htm
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Base Unit: Dell  EMC CX700 Disk Processor Enclosure Array (221•4208)

Navisphere Mgr Suite, Dell CX700 Workgroup (0-2 Hosts) wiih MgdAgenUAcc Logix (410-0377)

Premium Enterprise Support - Gold - Advanced Software Support (970-6298)

Type 2 Contract - Same Day 4-Hour 7x24 Parts and Labor On-Site Response 2YR Extended (902-
1832)

Type 2 Contract - Same Day 4-Hour 7x24 Parts and Labor On-Site Response Initial Year (902-

Premium Enterprise Support • Gold - Premium Services (970-6279)

Navisphere Manager Installation (950-6759)

DPE Installation (950-6737)

GROUP: 4 QUANTITY: 2 SYSTEM PRICE: $781.35 GROUP TOTAL: $1,562.70

Base Unit: Qlogic 2340 2G6 Optical HBA with Windows 2000 Drivers attached (221-1287)

5M Multi-Mode FC Cable LGLC (310-1619)

Type 2 Contract - Same Day 4-HOUr 7x24 Parts and Labor On-Site Response, Initiai Year (950-
1740)

Type 2 Contrect - Same Day 4-Hour 7x24 Parts and Labor On-Site Response, 2YR EMended (950-
1742)

HBA Installation (950-6748)

GRQUP: 5 QUANTITY: 2 SYSTEM PRICE: $3,602.59 GROUP TO7AL: $7,2U5.18

Base Unit: 8-Port Fibre Channel•2 Swkch with 8 Short-Wave ports (227-0554)

10M Multi-Mode FC Cable LC-LC (310-1620)

Rapid Rails for 8/16 Port FC-2 Brocade Switches to be installed in a Dell Rack (310-1949)

Type 2 Contract - Same Day 4-Hour 7x24 Parts and Labor OmSite Response, Mitial Year (950-
1720)

Type 2 Contract - Same Day 4-Hour 7x24 Parts and Labor On-Site Response, 2YR EMended (950-
1722)

Premium Enterprise Support - Gold - Premium Services (950-5927)

Premium Enterprise Support - Gold - Advanced Software Support (950-5987)

8-Port Switch Installation (950-6739)

GROUP: 6 ItUANTiTY: 1

Base Unit:

SYSTEM PRiCE: 10,240.90  GROUP TQTAL: $1U,240.90

PowerVault 132T, 4U,1 drive, LTO-2, 200/400GB, Rem Mgmt Card, Fiber

70M Multi-MOde FC Cable LC-LC (370-1620)

Rapid Rails for Dell Rack, PV132T, 4U (310-2782)

file://S:\CHRISFMS%20Project\Quote_177424203_CX700_4HBA.htm
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Premier Enterprise Support - Gold - Advanced Software Support Quantity 3 Resolutions (950-
0117)

Premier Enterprise Support - Gald - Premium Services, 2YR Ectended (950-0119)

Premier Enterprise Support - Gold • Premium Services, Inftial Year (950-0148)

Premier Enterprise Support Service Gold Welcome Letter (310-3785)

Premier Enterprise On Demand Engineer Dispatch Severity 1 Three Years (970-023n

Type 2 Contract - Same Day 4-Hour 7x24 Parts and Labor On-Site Response, Initial Year (902-
6270)

Type 2 Contract - Same Day 4-Hour 7x24 Parts and Labor On-Site Response, 2 Year Extended

Installation, PowerVault, Low, SAN Environment (950-7727)

SALES REP: Rodney Cox  PHONE: 8009813355
Email Address: rodney_coxC3dell.com I Phone Ext:  68374

For your convenience, your sales representative, quote number and customer number have been
included to provide you with faster service when you are ready to place your order. You may also
place your order online at www.dell.com/quote

This quote is subject to the terms of the agreement signed by you and Dell, or absent such agreement,
is subject to the applicable Dell terms and conditions agreement.

Prices and tax rates are valid in the U.S. only and are subject to change.

Sales/use tax is a destination charge, i.e. based on the "ship to" address on your purchase order.
P/ease indicate your taxabilitstatus on your PO. If exempt, please fax exempfion certificate to
Dell Tax Department at 512-283-9276, referencing your customer number.
If you have any questions regarding tax please ca1180U-433-9019. **

Ail product and pricing information is based on latest information available. Subject to change without
notice or obligation.

LCD panels in Dell products contain mercury, please dispose properly.
Please contact Dell Financial Services' Asset Recovery Services group for EPA compliant disposal
options atUS_Dell_ARS_RequestsCdell.com. Minimum quantities may apply.

Shipments to California: For certain products, a State Environmental Fee Of Up to $10 per item may be applied to your
invoice as early as July 1, 2004. Prices in your cart do not reflect this fee. More Info: or refer to URL
www.delI.com/environmentalfee

file://S :\CHRISFMS%20Project\Quote_177424203_CX700_ A.htm
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DELL
QUOTE #:

Customer #:

Contract #c

Date: 11/18/044:23:23 PM

CustomerAgreement #:

Gluote Date:

Customer Name:

QUOTATION

185832412

11556543

N1024

15-39100-102

11/18/04

CITY OF REDONDO BEACH

70TAL QUOTE AMOUNT: $ 24,014.05

Product Subtotal: $ 22,183.87

Tax: $ 1,830.18

Shipping & Handling: $ 0.00

Shipping Method: Ground Total Number of System Groups: 0

SALES REP: Michael R Evans PHONE: 877-671-3355

Email Address: michael_r_evansCdell.com I Phone Ext: 

For your convenience, your sales representative, quote number and customer number have been
included to provide you with faster service when you are ready to place your order. You may also
place your order online at www.deil.comJquote

a

This quote is subject to the terms of the agreement signed by you and Dell, or absent such agreement,
is subject to the applicable Dell terms and conditions agreement.

Prices and tax rates are valid in the U.S. only and are subject to change.

Sales/use tax is a destination charge, i.e, based on the "ship to" address on your purchase order.
Please indicate your taxa6ility status on your PO. If exempt, p/ease fax exemption certificate to
Dell Tax Department at 512-283-9276, referencing your customer number.
If you have any questions regarding tax please call 800-433-9019. "*

All product and pricing information is based on latest information available. Subject to change without

file://C:Documents%20and%20Settings\cbensonL.ocal%20Settings\Temp\MXI .ibDir\Quote. html
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notice or obligation.

LCD panels in Dell products contain mercury, please dispose properly.
Please contact Dell Financial Services' Asset Recovery Services group for EPA compliant disposal
options atUS_Dell_ARS_RequestsC4dell.com. Minimum quantities may apply.

Shipments to California: For certain products, a State Environmental Fee Of Up to $10 per item may be applied to your
invoice as early as July 1, 2004. Prices in your cart do not reflect this fee. More Info: or refer to URL
www.dell.com/environmentalfee

C04-123
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DELL

Date: 9/29/044:33:10 PM

QUOTATION

QUOTE #: 177031536

Customer #: 11556543

Contract #: N1022

CustomerAgreement #: 92-00151

uote Date: 9/29/04

Customer Name: CITY OF REDONDO BEACH

TOTAL QUOTE AMOUNT: $ 6,788.40

Product Subtotal: $ 6,271.10

Tax: $ 517.30

Shipping & Handling: $ 0.00

Shipping Method: Ground Total Number of System Groups: 1

GROUP: 1 I QUANTITY: 1

Base Unit:

Processor:

Keyboard:

Monitor:

Video Memory:

Hard Drive:

Hard Drive Controller:

Fl000v Disk Drive:

Mouse:

NIC:

CD-ROM or DVD-ROM Drive:

Sound Card:

Documentation Diskette:

Additional Storage Products:

Feature

Feature

Service:

Service:

Service:

Service:

Service:

Service:

Installatio

Misc:

Misc:

SYSTEM PRICE: $6,271.10

3.OGHJ7M6 Cache,

3.OGHz/7MB Cache,

4GB DDR2 400MHz

Standard Windowsl

No Monitor Option (

Xeon, SOOMHzFront Side Bus for I

Xeon, 800MHzFront Side Bus 2n

4X1GB1 Sinale Ranked DIMMS (31

GFtOUP TOTAL: $6,271.10

2aso(zzi-ssss>

for PowerEdae 2850

73GB,U320,SCSI,IIN 10K,PE2850 (341-1305)

Embedded RAID - PERC4 Embedded Integreted (341-1506)

1.44M6 Floppy Drive (341-1308)
W2K3 Server Standard Edition, 5 Ciient Access Licenses, English for Power ( 420-4042)

Mouse Option None (310-0024)

Dual On-BOard NICS ONLY (430-8991)

24X IDE CD-ROM (313-2700)

BezelforPE2850(313-2693)

1x6 Hard Drive Backplane PE2850(311-4282)

Electronic Documentation and OpenManage CD Kit, PE2850 (310-5474)

73GB,U320,SCSI,IIN 10K,PE2850 (341-1305)

MR5, ROMB RAID 5, Drives attached to PERC (341-1356)

Rapid Rails for Dell Rack PE2850 (310-5462)
Premier Enterprise Support - Gold - Advanced Software Support Quantity 3 Resolutions (950-
0117)

Premier Enterprise Support Service Gold Welcome Letter (310-3785)

Premier Enterprise On Demand Engineer Dispatch Severity 1 Three Years (970-0237)
Type 2 Contract Same Day 4HR Parts and Labor On-Site Response,lnitial Year (902-4600)
Type 2 Contract Same Day 4HR Parts and Labor On-Site Response,Two Years (902-3262)
Premier Enterprise Support - Gold - Premium Services, 3 Years (902-7352)
On-Site Installation Declined (900-9997)

Redundant Power Supply With Straight Cords,No Y-Cord PE2850 (310-5463)
73GB.U320,SCSI,IIN 10K,PE2850 (341-1305)

C04- 23
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SALES REP:  Rodney Cox PHONE: I 8009813355

Email Address:  rodney_coxCdell.com  Phone Ext:  68374

For your convenience, your sales representative, quote number and customer number have been
included to provide you with faster service when you are ready to place your order. You may also
place your order online at www.deli.com/quote

This quote is subject to the terms of the agreement signed by you and Dell, or absent such agreement,
is subject to the applicable Dell terms and conditions agreement.

Prices and tax rates are valid in the U.S. only and are subject to change.

Sales/use fax is a destination charge, i.e. based on the "ship to" address on your purchase order.
P/ease indicate your taxability status on your PO. If exempt, please fax exemption certificate to
Dell Tax Department at5i2-283-9276, referencing your customer number.
If you have any questions regarding tax please calI800-433-9019. **

All product and pricing information is based on latest information available. Subject to change without
notice or obligation.

LCD panels in Dell products contain mercury, please dispose properly.
Please contact Dell Financial Services' Asset Recovery Services group for EPA compliant disposal
options atUS_Dell_ARS_RequestsCdell.com. Minimum quantities may apply.

Shipments to California: For certain products, a State Environmental Fee Of Up to $10 per item may be applied to your
invoice as early as July 1, 2004. Prices in your cart do not reflect this fee. More Info: or refer to URL
www.delI.com/environmenta Ifee

file://S :\CHRISFMS%20Project\Quote_177031536_PowerEdge_2850.htm
C04-123



Page 1 of 2

DELL
QUOTE #:

Customer #:

Contract #:

Date: 10/11/041:44:23 PM

CustomerAgreement #:

Quote Date:

Customer Name:

QUOTATION

178977599

11556543

N1022

92-00151

10/11 /04

CITY OF REDONDO BEACH

TOTAL QUOTE AMOUNT: $ 26,811.56

Product Subtotal: $ 24,768.19

Tax: $ 2,043.37

Shipping & Handling: $ 0.00

Shipping Method: Ground Total Number of System Groups: 0

SALES REP: Rod Cox

Email Address: rodney_coxdell.com

PHONE:  8009813355

Phone Ext: I 68374

For your convenience, your sales representative, quote number and customer number have been
included to provide you with faster service when you are ready to place your order. You may also
place your order online at www.dell.com/uote

This quote is subject to the terms of the agreement signed by you and Dell, or absent such agreement,
is subject to the applicable Dell terms and conditions agreement.

Prices and tax rates are valid in the U.S, only and are subject to change.

Sales/use tax is a destination charge, i.e. based on the "ship fo" address on your purchase order.
Please indicate your taxabilify status on your PO. If exempt, please fax exemption certificate to

file://S :\CHI2ISFMS%20Project\Quote_178977599_CommVault_Backup.htm
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Del1 Tax Department at 512-283-9276, referencing your customer number.
fyou have any questions regarding tax please ca11800-433-9019. **

All product and pricing information is based on latest information available. Subject to change without
notice or obligation.

LCD panels in Dell products contain mercury, please dispose properly.
I Please contact Dell Financial Services' Asset Recovery Services group for EPA compliant disposal

options atUS_Dell_ARS_RequestsCdell.com. Minimum quantities may apply.

Shipments to California: For certain products, a State Environmental Fee Of Up to $10 per item may be applied to your
invoice as early as July 1, 2004. Prices in your cart do not reflect this fee. More Info: or refer to URL
www.dell.com/environmentalfee

file://S:\CHRISFMS%20Project\Quote_178977599_CommVault_Backup.htm
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DELL

Date: 11/18/044:23:22 PM

QUOTAT/ON

QUOTE #: 185814065

Customer #: 11556543

Contract #: N1022

CustomerAgreement #: 92-00151

Quote Date: 11/18/04

Customer Name: CITY OF REDONDO BEACH

Tt?TAL QUOTE AMC)UNT: $ 9,950.66

Product Subtotal: $ 9,192.28

Tax: $ 758.38

Shipping & Handling: $ 0.00

Shipping Method: Ground Total Number of System Groups: 1

GROUP: 1  QUANTITY: 1

Base Unit:

Processor:

Monitor:

Video Memory:

Hard Drive:

Hard Drive Controller:

Floonv Disk Drive:

Mouse:

NIC:

TBU:

CD-ROM or DVD-ROM Drive:

Sound Card:

Processor Cable:

Documentation Diskette:

Feature

Feature

Service:

Service:

Service:

Service:

Service:

Service:

Installation:

Misc:

SYTEM PRlCE: $9,192.28

3.OGHL7 MB Cache, Xeon, BOOMHzPront Side Bus for I

3.OGHz/1MB Cache, Xeon, 800MHzFront Side Bus 2nd

8G8 DDR2 400MHz (4X2G6), Dual Ranked DIMMs (3

No Keyboard Option (310-3281)

No Monitor Option (320-0058)

GROUP TOTAL: $9,192.28

zaso

2650

Riser,ROMB,PCI-X,PE2850 (320-3977)

2X36GB,U320,SCSI,IIN 15K PE2850 (341-1555)

Embedded RAID - PERC4 Embedded Integrated (341-1506)

1.44M6 Floppy Drive (341-1308)

W2K3 Server Enterprise Edition32-bit (420•2966)

Mouse Option None (310-0024)

Dual On-BOard NICS ONLY (430-8991)

PV100T DAT72 wlonboard SCSI for PE2850 (341-1371)

24X IDE CD-RWlDVD ROM Drive for PowerEdge Servers All OS (313-

BezelforPE2850(313-2693)

1x6 Hard Orive Backplane PE2850 (311-4282)

16G6 OS Partition Override forfor Microsoft OS Options, Po (420-4076)

Electronic Documentation and OpenManage CD Kit, PE2850 (310-5474)

MRt, ROMB RAID 1, Drives attached to PERC4ei,PE2850 (341-1354)

Rapid Rails for Dell Rack PE2650 (310-5462)

Premier Enterprise Support - Gold - Advanced Software Support Quantity 3 Resolutions (950-
011 

Premier Enterprise Support Service Gold Welcome Letter (310-3785)

Premier Enterprise On Demand Engineer Dispatch Severity 1 Three Years (970-0237)
Type 2 Contract Same Day 4HR Parts and Labor On-Site Response,lnitial Year (902-4600)
Type 2 Contrect Same Day 4HR Parts and La6or On-Site Response,Two Years (902-3262)
Premier Enterprise Support - Gold - Premium Services, 3 Years (902-7352)
OnSite Installation Declined (900-9997)

Redundant Power Supply With Straight Cords,No Y-Cord PE2850 (310-5463)

file://C:Documents%20and%20Settings\cbensonI.ocal%20Settings\Temp\Quote_ 185 814065. html
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SALES REP:  Michael R Evans  PHONE:  877-671-3355

Email Address:  michael_r_evansCdell.com  Phone Ext:

For your convenience, your sales representative, quote number and customer number have been
included to provide you with faster service when you are ready to place your order. You may also
place your order online at www.dell.com/quote

This quote is subject to the terms of the agreement signed by you and Dell, or absent such agreement,
is subject to the applicable Dell terms and conditions agreement.

Prices and tax rates are valid in the U.S. only and are subject to change.

Sales/use tax is a destination charge, i.e. based on the "ship to" address on your purchase order.
Please indicate vour taxability status on your PO. If exempt, please fax exemption certificate to
Dell Tax Department at 572-283-9276, referencing your cusfomer number.
If you have any questions regarding fax please ca11800-433-9019. **

All product and pricing information is based on latest information available. Subject to change without
notice or obligation.

LCD panels in Dell products contain mercury, please dispose properly.
Please contact Dell Financial Services' Asset Recovery Services group for EPA compliant disposal
options atUS_Dell_ARS_RequestsCdell.com. Minimum quantities may apply.

Shipments to California: For certain products, a State Environmental Fee Of Up to $10 per item may be applied to your
invoice as early as July 1, 2004. Prices in your cart do not reflect this fee. More Info: or refer to URL
www.delI.com/environmentalfee

file://C:Documents%20and%20Settings\cbensonL,ocal%20Settings\Temp\Quote_185814065.html
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Department of General Servicea
Office of Procurement

7U7 Third Street, 2 Floor
West Sacramento, CA 95606

STATE OF CALIFORNIA

WESTERN STATES CONTRACTING

ALLIANCE (WSCA)
MASTER PRICE AGREEMENT
Su lement #10, Effective Au ust 18, 2004

CONTRACT NO.: 92-00151

CONTRACTOR: DELL MARKETING L.P.

PRODUCTS: COMPUTING SYSTEM PRODUCTS &

SERVICES

CONTRACT TERM: JULY 13, 2001— DECEMBER 31, 2004

DISTRIBUTION LIST: POSTED ELECTRONICALLY ON
DGS/PD/WSCA INTERNET WEB PAGE

Department of General Services, Procurement Division
Contract Administrator:

Theresa LeClaire

707 3` Street, 2" Floor
West Sacramento, CA 95605

Phone: 916/375-4383
Fax: 916/375-4663

E-mail: theresa.leclaire@dgs.ca.gov

Carol Umfleet, Multiple Award Program Manager
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WESTERN STATES CONTR.4CTING ALLIANCE (WSCA)
USER GUIDE

WESTERN STATES CONTRACTING ALLIANCE (WSCA)
MASTER PR/CE AGREEMENT

I. INTRODUCTION

1 INTRODUCTION

The Western States Contracting Alliance (WSCA) Master Price Agreement is
a result of a competitive bid. The purpose of it is to provide a purchasing
vehicle for State and local government agencies, which is any city, county,
district or other governmental body empowered to spend public funds per
California Public Contract Code Section 12110. It gives these agencies an
opportunity to acquire computing system products and services quickly and
easily.

While the State of California makes this WSCA Master Price Agreement
available to local governmental agencies, each local agency should make its
own determination of whether using this WSCA Master Price Agreement is
consistent with its procurement policies and regulations.

A copy of the actual WSCA Master Price Agreement is available on the
Internet at: http://www.state.nm.us/spd/wsca92151.html As well, the state of
California Participating Addendum and the California General Provisions are
available at http://www.state.nm.us/spd/wscaCA.html .

2. STATE OF CALIFORNIA, PROCUREMENT DIVISION, CONTACT

Department of General Services
Procurement Division

707 Third Street, 2" Floor
West Sacramento, CA 95605

3. DELL CONTACT

Dell

One Dell Way
Round Rock, Texas 78682
h ttp ://www . de I I. com/wsca

4. AGREEMENT TERM

Theresa LeClaire

Phone: 916/375-4383
Fax: 916/375-4663

E-mail: theresa.leclaire@dgs.ca.gov

Chuck Boorman

Chuck Boorman(adell.com

800) 274-7799 Ext.32983

The agreement is effective through December 31, 2004.

2
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WESTERN STATES CONTRACTING ALUANCE (WSCA)
USER GUIDE

II. ORDERING INFORMATION

A. PROCUREMENT GUIDELINES/RULESlAPPROVALS/CERTIFICATION

1. GUIDELINES/RULES

a. Ordering agencies must follow all applicable state mandated guidelines,
e.g., State Administrative Manual, Management Memos, Agency
Directives, California Acquisition Manual and California Codes.

b. All state agencies must comply with all the applicable instructions and
attachments of Management Memo 03-10 and all revisions when ordering
through this Agreement. This includes the requirement that the state
agencies must submit a Notice of Contract Award to the DGS within five
days of the award for orders over $250,000.

c. This Agreement does not waive the Department of Finance (DOF)
approval requirements in accordance with the policies and procedures, as
defined in Volumes I and II of the State Information Management Manual
SIMM).

2. CERTIFICATION

A signed certification of compliance with state information technology policies
is required for all information technology procurements that cost $10,000 or
more and are in support of a development effort. Development is defined in
SAM Section 4819.2 as "Activities or costs associated with the analysis,
design, programming, staff training, data conversion, acquisition and
implementation of new information technology activities." Procurements of
hardware, software and services (including interagency agreements) are
included in this requirement.

A certification is not required for:
1. Procurements for less than $10,000;
2. Procurements limited only to maintenance services;
3. Procurements in support of previously approved efforts. See

SAM Section 4819.40;
4. Procurement of services to conduct a feasibility study, provided

the services are limited to supporting or conducting the
feasibility study and/or preparing the feasibility study report
SAM Sections 4927 and 4928); or

5. Procurements of/for excluded activities as described in SAM
Section 4819.32.

3
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WESTERN STATES CONTRACTING ALLIANCE (WSCA)
USER GUIDE

3. ORDER LIMITATIONS

Effective immediately, all orders are subject to Management Memo 03-10,
including al! revisions, where applicable. For all orders under this contract,
the ordering agency is not required to obtain three quotes. Approval by the
Department Director or immediate next ranking official is required for orders
over $250,000. For orders exceeding $500,000, the ordering agency must
notify the DGS prior to issuance of the purchase order.

4. DOLLAR THRESHHOLDS

For orders over $500,000, the department must provide a memo to the DGS
prior to the issuance of the purchase order. The DGS will review this
information to validate that the department obtained best value for the state.
The department documentation should include the following information:

Identify the need for the goods and/or services and the dollar value of
the impending purchase order.
Explain how the department has determined that issuance of a
purchase order to this particular contractor makes good business
sense and how best value for the department has been achieved.

The DGS will review the submitted documentation. Upon agreement with the
content, the DGS will issue a letter concurring with the departmenYs
recommendation, thereby allowing issuance of the purchase order by the
department.

5. PRICING

All prices shall be F.O.B. destination. Pricing conforms to guaranteed price
discount levels; contractor may change the price of any product or service at
any time based upon list price changes.

Dell maintains their pricing on the Internet at
http•J/www premier.dell.com/premier/welcome.asp From here click on
Purchasing Tools" on the left and then click on "California DGS WSCA". Dell's
Equipment and Services Schedule (ESS), which refers to a complete list,
grouped by major product categories of the equipment, software, services,
media and documentation available for purchase by procuring agencies and
containing an item number, item description and the maximum price for each
product or service, may be viewed by individually clicking on it.

Agencies should contact the contractor, or authorized reseller, to see if there
is a large quantity discount available. Additionally, educational discounts may
be available for educational entities. Please contact the contractor for
additional information.

4
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WESTERN STATES CONTRACTING ALLIANCE (WSCA)
USER GU/DE

6. SMALL BUSINESS/DVBE - SUBCONTRACTING

1. The amount an ordering agency can claim towards achieving its small
business or DVBE goals is the dollar amount of the subcontract award
made by the Contractor to each small business or DVBE.

2. The Contractor will provide an ordering agency with the following
information at the time the order is quoted:

a. The Contractor will state that, as the prime Contractor, it shall
be responsible for the overall execution of the fulfillment of the
order.

b. The Contractor will indicate to the ordering agency how the
order meets the small business or DVBE goal, as follows:

List the name of each company that is certified by the
Office of Small Business and DVBE Certification that it
intends to subcontract a commercially useful function
to; and
Include the small business or DVBE certification
number of each company listed, and attach a copy of
each certification; and
Indicate the dollar amount of each subcontract with a
small business or DVBE that may be claimed by the
ordering agency towards the small business or DVBE
goal; and
Indicate what commercially useful function the small
business or DVBE subcontractor will be providing
towards fulfillment of the order.

3. The ordering agency's purchase order must be addressed to the prime
Contractor, and the purchase order must reference the information
provided by the prime Contractor as outlined above.

7. EXECUTING THE ORDER

The ordering agency defines the project scope to determine which goods and
related services are needed, and checks the electronic catalog. Then the
ordering agency completes a Form 65 (ContracUDelegation Purchase Order),
including all pertinent information for each individual order issued against the
Agreement, and sends the Form 65 to the selected Contractor. NOTE: CAL-
Card (procurement card; i.e. visa) orders are also accepted.

As a hard copy catalog is not available, you must print a copy of the Contract
Terms and Conditions, a copy of the User Guide, and a copy of the e-quote

5
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WESTERN STATES CONTRACTlNG ALLlANCE (WSCA)
USER GUIDE

from your order and retain this in your files. It is not necessary to provide a
copy of each page to DGS. Additionally, it is not the contractor's
responsibility to provide this information to you.

8. ON-LINE ORDERING

If your agency allows, you may order on-line by following the instructions on
the Dell website. State agencies must still provide a copy of the ordering
document to the address in paragraph 9 below. If using a CAL-Card, a copy
of the on-line order acknowledgement must be sent in place of the ordering
document. THE AGENCY BILLING CODE MUST BE INCLUDED ON
EITHER DOCUMENT.

9. DISTRIBUTION

For state agencies, copies of the STD. 65 with original signatures, or if
using the CAL-Card, copies of the order acknowledgement, must be
sent to the Contractor, State Controller and Department of General
Services, Procurement Division.

Department of General Services
Procurement Division
707 Third Street, 2" Floor
West Sacramento, CA 95605
Attn: Contract Negotiations

State Controller's Office
Audit Unit

3301 C Street, Room 404
Sacramento, CA 95814

For local agencies, copies of purchase orders are not required.

10. TERMINATION

Any State or Local agency may terminate any order against this agreement upon
30 days notice provided the products or services have not already been accepted.
This does not affect the termination clause of the WSCA Master Price Agreement
concerning failure to perform or upon mutual consent.

11. DGS ADMINISTRATIVE FEE

There is no charge by the Department of Generat Services for the use of this
contract.

12. LOCAL GOVERNMENT AGENCY REQUIREMENTS

a. Local government agencies may make payments according to their statutory
requirements.

C
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WESTERN STATES CONTRACTING ALLIANCE (WSCA)
USER GUIDE

b. While the State of California makes this Agreement available to Iocal
government agencies, each local government agency should makes its own
determination whether using these contracts is consistent with its procurement
polices and regulations.

c. Local government agencies may, in lieu of the State's Purchase Order Forms
Std. 65), use their own purchase order document as long as it provides the
same information that is required on the Std. 65, as well as their own
procurement card.

7
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City oY Redondo Beach
September 7, 2004

1

FMHRS Selection

TO: Mayor and City Council

FROM: John Baker, Interim City Manager

SUBJECT: FINANCIAL MANAGEMENT/HUMAN RESOURCES SYSTEM VENDOR
RECOMMENDATION

RECOMMENDATION:

That the Mayor and City Council receive and file the recommendation of MUNIS as the City's
vendor for the Financial ManagemenUHuman Resources System (FMHRS) at an approximate
cost of $900,000 for software, professional services and first-year maintenance. The final cost
will not be known until contract negotiations have ended. Please note that this amount excludes
other costs of the project related to staff backfill, project management (submitted on September
7 under separate cover), computer hardware and the possible use of external work space.

EXECUTIVE SUMMARY:

In October 2002, following Council approval of its consulting contract, the Government Finance
Officers Association (GFOA) began assessing the City's need for a new FMHRS. Concluding
that there was no question that the City needed a new FMHRS, staff recommended, and
Council agreed, that the City and GFOA should work together to develop a Request for
Proposals (RFP) and study the risks of implementing such a system. If it was found that the
benefits of implementing a new financial management system far outweighed the risks, staff
was to move forward with vendor selection. The study concluded that the risks associated with
doing nothing were far greater than the purchase and implementation of a new financial
management system. Therefore, the decision to proceed with vendor selection was an easy
one.

The vendor selection phase of the process began in May 2004 and recently concluded on
August 23. Throughout these months, responses to the Request for Proposals were analyzed,
demonstrations by the vendors were given, site visits were made, and numerous clarifications
were requested by GFOA and the City's Proposal Evaluation Team ("Team"). A"short list" was
created and, we believe, the best choice of vendor was made — MUNIS. Now, all that remains

prior to implementation is contract finalization.

20



City ofi Redondo Beach
September 7, 2004

2

FMHRS Selection

BACKGROUND:

On May 6, the selection process for an FMHRS vendor began. On this date, the Team, which
included representatives from almost every department, held a conference call with GFOA
representatives to discuss qualifications of eleven vendors who responded the City's RFP
regarding the FMHRS. Of the eleven, it was unanimously agreed that Eden, MUNIS and New
World best matched the City's functional and business requirements.

From May 24 through June 3, the three vendors that were elevated to continue in the system
selection process performed demonstrations for City staff. Upon comptetion of the
demonstrations, two of the vendors were elevated to the next step. After consideration of
feedback from end users and the Team, it was agreed that Eden and MUNIS warranted
elevation to semi-finalist positions.

On June 23 and 24, each of the semi-finalist vendors was allowed one day to further
demonstrate and discuss its product. Specific functionality of the system was tested during the
morning and preliminary contract negotiations were conducted in the afternoon. From these
negotiations, GFOA and the Team prepared a Request for Clarification letter. Each vendor was
asked to provide a written response to many issues that the Team felt were still outstanding.
Although several concerns were resolved by the vendors' responses to the initial clarification
request, a second letter of clarification was required. Each vendor also had the opportunity to
discuss this letter with the Team and GFOA via a conference call.

The decision was a difficult one and the Team struggled. There were pros and cons
attributable to both vendors, and, in the final analysis, both vendors were excellent. The
question was: W hich system would provide the most value for the dollars invested and be the
best fit for the size of Redondo Beach and the capabilities of the system users? MUNIS was the
answer.

COORDINATION:

The Financial Services Department coordinated the efforts of all departments and GFOA to
select the City's FMHRS vendor.

0



COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMEDABOVE FORTHEPOLICY PERIOD INDICATED. NOTWIT
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THISCERTIFICATE MAY BE ISSUf
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITION:
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR DD' 7ypE OF INSURANCE POLICY NUMeER
POLICY EFFEC7IVE POLICY EXPIRATION LIMI7S

GENERALLIABILITV  3S3IGO19DAL 3DlZ4 03DIZ EACHOCCURRENCE $' 1 QOQ Q

J( COMMERCIALGENERALLIABILITVA REGATE LIMIT PER LOC.  
onrowceTORenreo

SF,F,n,ro,.e $ 
1 OOO OO

CLAIMSMADE XOoc REGATE LIMIT PER PROJ. MeoocP(nriyoneperso) S  10 00

A   -  PERSONAL &ADV INJURY $ 1 OOO OO

GENERALAGGREGATE . $ 2 OOO OO

GEN'LAGGREGATELIMITAPPLIESPER: . PftODUCTS•COMP/OPAGG $ Z OOO OO

POLICY PEa LOC

AUTOMOBILE IJABILIN BAP (05) 73263607 03/Ol/2004 03/Ol/2005 COMBINED SINGLE LIMIT
X ANYAUTO BAP(05)73263606 (CO.E) 03/Ol/2004 03/Ol/2005 (Eaaccident) $ 2 000 00

ALLOWNEOAUTOS $ 1.MIL CSL  
BODILYINJURY  .Perperson) $

A
X SCHEULEDAUTOS 

X HIREDAUTOS BODILYINJURV $

X NON-OWNEDAUTOS (
Peraccident)

PROPERN DAMAGE $ 
Peraxident)

GARAGELIABILIN  
AUTOONLY-EAACqDENT $

ANYAUTO  OTHERTHAN +
ACC $

AUTOONLY: AGG $ 

EXCESSIUMBREILALIABILIiY BE3ZO 03/01/2004 03/Ol/2005 EACHOCCURRENCE  $ 2$  

X OCCUR CLAIMSMADE AGGREGATE $ S OOO OO

g GA1327445 ( C0. C) 03/O1/2004 03/O1/2005 s 15 000 00

DEDUCTIBLE EXC5165382 ( C0. D) 03/01/2004 03/Ol/2005 s 10 000 00

RETEN710N $  $

WORKERSCOMPENSA710NAND. ' A' CERTIFICATE TO O3IOIZOOI 03/Ol/2005 ^ 1CSTATU- OTH-

EMPLOYERS' LIABILITY FOLLOW  E.L. EACH ACCIDENT $
ANY PROPRIETORIPARTNERlEXECUTIVE 
OFFICERlMEMBEREXCLUDED7 E.L.DISEASE-EAEMPLO`/EE $

Ifyes,desai6auntler E.L.DISEASE-POLICYLIMIT $
SPECIAL PROVISIONS below .

OTHER AIYG'RICAN INTERN 06/29/2004 06/29/2005 $ 10,000,000 .
rofessional Liability I,I,INOIS UNION INS. C0. 06/29/2004 06/29/2005 $7,500,000 Excess of $10 mil

GULF UNDERWRITERS 06/29/2004 O6/29/2005 $ 7,500,000 Excess

OESCRIPTIONOFOPERATIONSILOCATIONS/VEHICLESIEXCLUSIONSADDEDBYENDORSEMENTISPECIALPROVISIONS            
ertificate Holder is Additional Insured as respects to General Liability & Auto Liability ATIMA

City of Redondo Beach
415 Diamond Street
Redondo Beach, CA 90277

ACORD 25 (2001/08)

SHOULD ANY OF THE AeOVE DESCRIBED POLICIES 8E CANCELLED BEFORE THE 

EXPIIiATIONUATE7HEREOp,THEISSUINGINSURERWILL ENDEAVORTOMAIL 

3O ' DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMEO TOTHE LEFT,

BUT FAILURE TO MAIL SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LIABIUTY

OF ANY KIND UPON THE INSURER, ITS AGENTS

AUiHORIZED REPRESENTATIVE W  i+W . .

OOACORD CORPORATION 1988



IMPORTANT

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement
on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

If SUBROGATION IS WAIVED; subject to the terms and conditions of the policy, certain policies may
require an endorsement. A statement on this certificate does not confer rights to the certificate
holder in lieu of such endorsement(sj.

DISCLAIMER

The Certificate of Insurance on the reverse side of this form does not constitute a contract between

the issuing insurer(s), authorized representative or producer, and the certificate holder, nor does it
affirmatively or negatively amend, extend or aiter the coverage afforded by the policies listed thereon.

ACORD 25 (2001l08)



This certificate is issued as a matter of infmmati0n only and confers no rights upon you theceriificate holder. This ceRificate is not an insurance policy and does not atnend, extend, or alter the coverage
afforded by the policies lirted below 

This is to certify-that (Name and address of Insured)    -    .    

Munis, Inc. T
TylerTectui.ologies,Ina .  -  -+
307 US Ronte 1 . .  "',

Faimouth, ME 04105

is not attered b an uiremenq tertn or condition of an ci

Ex iration T e Ex iration

Continuous* 03/01/2005

Extended

X Policy Term

Workers Compensation

General Liability

Claims Made

Occunence

Retro Date

Automobile LiabIIity

unedNon-Owned

L  Hired

0

M

M 

E

N

T

alt their texms, exclusions and conditions and

WC1 Coverage afforded under WC law of Employers LiabiliTy
the foltowing states:  . $ odily Injury By Accident
p[., nz, cn, co, cr, e[., cn, fu, m, c, $ 1,000,000 Each Accident

IN, IA, KS, KY, LA, ME, MD, MA, MI, NIN godily Injury By Disease
MO, N$ NH, NJ, NM, NY, NC, OH, OK, $ 1OOOOOO Policy Limit

rn, tu, sC, sD,'rN,', vr, vn, wn, wv, Bodily Injury By Disease
wi. wv

1,000,000 Each Person

General Aggregate-Other than Prod/Completed Operarions

Products/Completed Operations Aggregate

Bodily Injury and PropertyDamage Liability

Personal and Advertising Injury

Other Liability Other Liability

Each Accident - Single Limit - B. I. and P. D. Coml

Each Person

Each Accident or Occurrence

Each Accidentor Occurrence

Per

Per Person /

IfYfie certifieate expiration date is cotinuous or extended tenn, you will be nobfied if coverage s temvnazea or reaucea cecore me cenwcac cayuao.. oaw. ..........,  .. ............. ......__ ._-,
rhe continuation of coverage.   
Special Nodue - Ohio: Any person who, with in[ent to de&aud or lmowing that he / she is facilitating a fraud against an insurey submits an application or files a claim containiog a false or
decepNve stetement is guilty of insurance frwd   
Important ind'ormation to Florida policyhotders aed certiScate holders: in the event you hae any questions or need infomafion about this certificate for any reason, please contact your local sates producer,
whose name and telephone number appears in the lower left comer of tkiis cerdficate. The appropriate local sales office mailing address may also be obtained tiy calling ihis number.
Notice of cancellation: (not appliceble unless a number oFdays is entered below) . Before the stated ezpiration date the company wil not cancel or reduce the insiasnce afforded undec the above
policies until at least 30 days norice of such cancellation lus been mailed w: 

OffiCe : IRVING, TX Phone: 972-550-7599

Cer[ificate Holder:

City of Redondo Beach
415 Diamond Street

Redondo Beach, CA 90277

SAIME DAVIS   

Datelssued: 10/20/2004 Prepared By: CF



CertiCicateoflnsurance '

This certificate is issued as a matter of infortnation only and confers no rights upon you tMe certificate holder. This certificate is not an insarance policy and does not amend, extend, or alter the coverage
afforded bv the policies listed below 

This is to certify tha[ (Name and address of Insured) 

Munis, Inc.  . . . . . . ... . . .. . ..... .  .

Tyler Technologies, Inc. 
307 US Route I  j  
Falmouth, ME 04105 -  ' .

is not altered b an re'rement, trnn or coditiou of an c

Ex iration T e Ex iration

Continuous* 03/O1/2005

Extended

X Policy Term

Workers Compensallon

General Liability

Claims Made

Occurrence

Retro Date

Products/Completed Operalions Aggregate

Bodily Injury and Property Damage Liability

Personal and Advertisig Injury

Per

Per Person /

Other LiabiliTy " Other Liability

Each Accident - Single Limit - B. I. and P. D. Combined
Automobile Liability

Owned

Non-Owned

Hired

Each Person

Each Accident or Occurrence

Each Accidentor Occurrence

O

M

M

E

N

T

If the certificate expira6on date is continuous or exrended temi, you wiil be notmetl i coverage s termmatea or reaucea oecore me cenmcace ezpmcron aaie. nowever, you wiii noc oe nounea unnuuu
the continuation of coverage.  
Special Notice - Ohio: Any person who, with intent W defraud or Imowing thaz he / she is facilitaflng a fraud against an insurer, submits an applicafion or files a claim containing a false or
deceptive statefnent is guiiry of iosurauce fraud.  
Important information to Florida policyfiolders and certificate holdexs: in the event you have any questions or need information about this certificate for auy reasoq please wnqcl yow local sales producer,
whose name and telephone number appears in the lower left comer of this certificate. The appropriate local sales office mailing address may also be obtained by calling this aumber.
Nokce of cancellafion: (not applicable unless a number of days is entered below) . Before the stated ezpimtion date the company will not cance] or reduce the insurance afforded mder the above
policies unul at Ieast 30 days no6ce of such cancellation hu been mailed to:

Office: IRVING,TX Phone: 972-550-7899

Certificate Holder:

City of Redondo Beach
415 Diamond Street

Redondo Beach, CA 90277

M,+*'i:y" L.JFw+ *',"'s
JAIME DAVIS

Datelssued: 10/20/2004 Prepared By: CF

to all their tecros, exclusions and conditions and

WC1-191-425735-014 Coverage aftorded under WC law of Employers Liability
the tollowing states: Bodily Injury By Accident
AL, AZ, CA, CO, CT, FL, GA, EII, ID, IL, $ 1,000,00 Each Accident

IN, IA, KS, KY, LA, ME, MD, MA, MI tvtta, godily Injury By Disease
MQ NE, NH, NJ, NM, NY, NC, OH, OK, $ 1,000,000 POI1Cy LII111t

PA, RI, SC, SD, TN, TX, UT, VA, WA, WV, Bodily Injury By Disease
1,000,000 Each Person

General Aggregate-0ther than Prod/Completed Opera6ons



Policy Num6er_.__ .. .... .., .
04)7326-36-06

CdMMON POLICY CHANGE ENDORSEMENT

Endorsement No. 007

Namedinsued TYLER TECHNOLOGIES, INC. Effectivedate 10-20-2004
12:01 A.M_, Standard Time

AgentName RAGLAND STROTHER & L.iF2TTE AgentNo. 19988-000

This endorseinent wiU not be used Yo decrease coveages, increase rates or deductibles or aHer any terms or
conditions of covera e unfess at the sole request of the insurec.

COVERAGE PART INFOFtMATit7N - Caverage parts affecbec! by this change as indicated by xQ below.

Commerciaf Property

Commercial General Liability

Commercial Crime

Commercial Inland Marine

COMMERCIAL AUTOMOBILE NO CHARGE

a

The following item(s):

n Insured's Name  Insured's Mailig Address

Policy Number  Gompany

Effective/Expiration Date  Insured's Legal Status/Business of Insured

Payment Plan  Premium Determination

Additionai interested Parties 0 Coverage Forms and Endorsements

Limits/Exposures [ Deductibles

Covered Property/ocated Description [ Classification/Class Codes

Rates  Underlying Exposure

is (are} changed to read {See Addilianal Page(s}}

THE POLICY IS AMENDED AS FOLLOWS:
AMENDING ADTJITIONAL INSURED

ALL OTHER TERMS AND CONDZTIONS REMAIN THE SAME

The above amendments result in a change in the premium as follows:

This premium dces not include taues and surchar es.
J No Changes  To be Adjusted at Audit Additionai NO CHARGE RetumNO CHARGE

7ax and Surcharge Changes

Additional Retum

I , ... %.:: l.-
TURED ENT

16-02-0212 (01l9



Endorsemenf

Dat@ ISSUed JULY 13, 2004

insured TYLER TECfiDFQLOGIES, ITtC.

Nen18 Of COmp8ny FEDERAL INSURANCE COMPANY

ProduCet RAGLAND STROTHER & LAFITTE

Policy No. (OS) 7326-36-07 DAL

EffeCtive Date IiARCH Ol , 2004

2' v
L

U .

For no change in premium, it is hereby agreed that the
follos+ing Additional Insured as added:

All Other Tems and Condions Remain Unchanged.
i4vUorized Representa6v0

ENDORSEMENT

Page 1 Last page
Fam 1 &0233



v. m,,, ._,x.. _ mh.  , ,. _._. ._ _ .

Jiil Buchholz Re MUNIS Insurance _  Pae

From: Diana Moreno

To: Jill Buchholz

Date: 11 /9/2004 8:33:10

Subject: Re: MUNIS Insurance

Jill —

TX Jill — just to update you —

1. The WC is now reflected in section 9.03 of the updated contract.

2. John okayed the language MUNIS suggested for the primary insurance stuff, so thaYs been finalized in
the contract as well.

3. I have emailed Stacy regarding the general liability endorsement.

Diana

Jiii Buchholz 11/9/20048:29:24 AM »>
Hi Diana- Here's where we are now.

1. The Workers Compensation coverage and certificate is acceptabie. However, the contract (section
9.03) was not showing workers compensation coverage. I haven't seen an updated contract so I don't
know if it was added.

2. We still need an endorsement for the general liability. Again, a certificate is not a binding document as
stated on the certificate in the right hand corner. The endorsement needs to name The City of Redondo
Beach its officers, elected and appointed officials, employees and volunteers as additional insured.

3. I'm not sure if we are accepting the primary wording as they suggested. This was the issue:
The primary coverage is only applying if MUNIS is solely negligent or its an issue of willful misconduct.
The City wants MUNIS' insurance to be primary regardless of whether or not MUNIS is negligent. We
don't want to get into the issue of proving negligence.

Under section 9.03 of the contract we would prefer:
For any claims, the Vendor's insurance coverage shall be primary insurance as respected the
Customer, its officers, elected and appointed officials, employees and volunteers. Any insurance
or self-insurance maintained by the Customer its officers, elected and appointed officials,
employees and volunteers shall be excess of the Vendor's insurance.

Again I don't know where we are on this issue. Let me know if I can be of further assistance.

CC: John Baker



City of Redordo Beach
September 7, 2004

3

FMHRS Selection

FISCAL IMPACT:

The final contract price of the MUNIS related software, professional services and first-year
maintenance should approximate $900,000. It is anticipated that the contract for the MUNIS
system will be presented to the Mayor and City Council in early October of this year. In addition
to the MUNIS system, other costs of the project related to staff backfill, project management,
computer hardware and the possible use of external work space either will be known or
estimated and presented, in total, at the same time. All costs will be within the reserve Council
has provided for this significant enhancement to the City's electronic information capabilities.
Submitted by:

i/.iJ
Diana Moreno
Financial Services Director

Approved for Forwarding:

Office of the City Manager



1 1 z 
This certificate is executed b Libe Mutual Insurance Cmou as res c[s such insurance as is afforded b those co ' es.  BM0068

Certi6cate ofInsnrance    -

This cettiticate is issued as a matter of informalion only and confers no rights upon you the certificate holder. This cer[ificate is not an insurance policy and dou not amend, e#end, or alter the covemge
afforded b the olicies listed below.

This is to certify that (Name and address of Insumd)    

Vlunis, Inc. -   . . . .

Cyler Technologies, Inc.
307 US Route 1

almouth, ME 04105

s certificate may be issued. 

Limits of LiabiH

Coverage afforded under WC law of Employers Liability
thefollowing states: $ odffy Injury By Accident
AL, nz, CA, CO, cr, t, GA, xI, m, ID, $ 1,000,000 Each Accident

IL, IN, KS, KY, LA, MA, MD, ME, MI, MN gadily Injury By Disease
MO, NC, NE, NH, NS, NM, NY, OH, OK, $ 1,OOQOOO PoGcy Limit
PA, RI, SC, SD, TN, TX, UT, VA, WA, WI, .

WY
Bodily Injury By Disease

1,000,000 Each Person

General Aggregate-Other than Prod/Completed Operations

at the issue da[e of this certificate, insured by the Company under the po(icy(ies) listed below. The insurance afforded by the listed policy(ies) is subjut to all their terms, exclusions and conditions and
is to which

Continuous*

Extended

Policy Term

03/Ol/2006 WC2-191-425735-015

Workers Compensation

General Liability

Claims Made

Occurrence

Retro Date

ProductslCompieted Operaons AggregaY,z

Bodily Injury and Property Damage Liability

Personal and Advertising Injury

t 

Other Liability

Automobile Liability

Owned _

Non-Owned

Hired

CIO

Other Liability

Per

Occurrence

Per Person /

Each Accident - Single Limit - B. I. and P. D. Combined

Each Person

Each Accident or Occurrence

Each Accidentor Occurrence

M . . . . . . .. . . .... . .. . . . _ . . . . . . . . . .

E _ _ __._ ------ ._ ,

N .

T

S

If the cer[ificate expiration date is coutiauous or eMendeA term, you will be nolified if cwerage is terminated or reduced before the certificate expiradon da[e. Howeveq you will not be noed anaually c
the com.iauation of coverage.   
Special Notice - Ohio: Any person who, with intent to defraud or knowing that he ! she is faciliWting a fraud against an insurer, submits an applica6on or tiles a claun containing a fa)se or
deceptive statement is guilty of iasurance fraud. 
Important infortnation to Florida policyholderS and certificate holdeis: in the event you have any questions or need information about tkils certificate for any reason, please contact your local sales producu,
whose name and telepho number appears int lower ]eft comer of this certifica[e. The appropriate local sales office mailing address may also be obtained by calGng [kus num6er.
Notice of cancellafion: (not applicable unless a aumber of days is entered below) . Before the stated expirafion date the company will not cancel or reduce the insurance aftorded under the above
policies undl at least 30 days noUce of such cancelladon has been mailed to:

Office : IRVING, TX Phone: 972-550-'7899

Certificate Holdec

City of Redondo Beach
415 Diamond Street

Redondo Beach, CA 90277

f , p +,,_   N:3.JkJ'.':.#r'i;..` 'a.,4;._,..,.,..:%.'

JAIME DAVIS

Date Issued: 02/21/2005 Prepared By: SS



POLICY NUMBER: 630153D9022TIL05 COMMERCIAL GENERAL UABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ !T CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES or
CONTRACTORS (FORM B)

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name of Person or Organization:

City of Redondo Beach
415 Diamond Street Stz C

Redondo Beach, CA 90277

If no entry appears above, information required to complete this endorsement will be shown in the Declarations
as applicabie to this endorsement.)

WHO IS AN INSURED (Section II) is amended to include as an insured the person or organization shown in the
Schedule, but only with respect to liability arising out of "your work" for that insured by or for you.

City of Redondo Beach, its officers, elected and appointed officials,
employees and volunteers

PRIMARY INSURANCE:
IT IS UNDERSTOOD AND AGREED THAT THIS INSURANCE IS PRIMARY
AND ANY OTHER INSURANCE MAINTAINED BY THE ADDITIONAL INSURED
SHALL BE EXCESS ONLY AND NOT CONTRIBUTING WITH THIS
INSURANCE.

CG 20 10 11 85



A RD CERTIFICATE OF LIABILtTY INSURANCE oziz8izo'
PRODUCER ( 214) 522-4880 FAX (214) 520-3856 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION

Ragl and Strother & Lafi tte ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

3838 Oak Lawn Ave. Ste. S00
HOLDER. THIS CERTIPICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

Dallas, TX 75219-4506
Sandy Trent INSURERS AFFORDING COVERAGE NAIC #

INSURED Tyler Technologies II1C. . INSURERA: FeClet'd Insurance Co.

Munis Division wsuaeRS: American Home Assurance Co.

370-US Rt. l wsuReRC: prican Guarantee & Liability I s. Co.
Falmouth ME 04105 wsuReRO:

wsuReRe: Texas Pacific Indemnity Co.
COVERAGES

THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDWi
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATEMAY BE ISSUED OR 
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLIGES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDIJCED BY PAID CLAIMS   

INSR DD' 
7ypE OF INSURANCE POLlCY NUMBER

POLICY EFFECT7VE POLICV EXPIRATON  
JMITS

eeNeenuneim 35346019DAL 03/O1/2005 03/O1/2006 ENCHOCCURRENCE $ j00000
X COMMERCIAL GENER4L LIABILITY DAMAGE 70 RENTED $ , 

1 OOO  OOO

CLAIMS MADE a OCCUR  MED EXP (Any one person) $ . 10  0

3   PERSONAL & ADV INJURY $  1  OOO  OOO

GENERAL AGGREGATE $ Z OOO  OOO
GEN'L AGGREGATE LIMIT APPLIES PER:  PRODUCTS - COMP/0P AGG $ Z OOO  OOO

POLICY X PRO-  .JECT X LOC

auroMOei uasiurr BAP(0673263607 031205 O3OLZOOG COMBINED SINGLE LIMIT
X ANVAUTO AP(OS)73263606 (CO.E) 03/O1/2005 03/Ol/2006 Eaaccident)  $ 2 ,000,000

ALLOWNEDAUTOS .. 1 MIL CSL   BODILYINJURY $  

A - 
X SCHEDULEAUTOS   - ( Perperson)

X HIREDAUTOS     BODIYINJURY  $  .

X NON-0WNED AUTOS - -  - - ( Per accident)

PROPERN DAMAGE $ .

Per accident)  

GARAGE LIABILITY AUTO ONLY - EA ACCIDENT $

ANYAUTO . 
OTHERTHAN 

ACC $ 

AUTO ONLY: 
qGG $

EXGESSNMBRELUaLIABWTY  BEZ91OH4S 03/O1/2005 03/Ol/2006 EACHOGCURRENCE $ Z500
X OCCUR  CLAIMS MADE  . . AGGREGATE  $ Z S OOO  OOO

B AEC534455600 ( C0. C) 03/O1/2005 03/O1/2006 s 25,000,00
DEDUCTIBLE  $

RETENTION $ $ 

WORKERS COMPENSATION AND S PARATE CERTIFICATE TO  wc sTnTU- oTH-

EMPLOYERS' 11ABILITY
FOLLOW E.L. EACH ACCIDENT $

ANY PROPRIEiOR/PARTNER/EXECUTIVE
OFFICEWMEMBEREXCLUED? E.L.DISEASE-EAEMPLOYE $

If yes, tlescribe under   -
SPECIAL PROVISIONS below E.L. DISEASE - POLICY LIMIT $

oTH AMERICAN INTERN'L 06/29/2004 06/29/2005 $ 10,000,000Proessional Liability
I LINOIS UNION INS. C0. 06/29/2004 06/29/Z005 $7,500,000 Excess of $10 mil

GULF UNDERWRITERS 06/29/2004 06/29/Z005 $ 7,500,000 Excess
DESCRIPTION OF OPERATIONS 1 LOCATIONS! VEHICLES / EXCLUSIONS AODED BY ENUORSEMENT I SPECIAL PROVISIONS  

ertificate Holder is Additional Insured as respects to General Liability & Auto Liability ATIMA

City of Redondo Beach, It's officers, elected
and appointed officials, employees and
volunteers
415 Diamond Street

Redondo Beach, CA 90277

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE

EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL ENEAVOR TO MAIL

3O DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT,

BUT FAILURE TO MAIL SUCH NO710E SHALL IMPOSE NO OBLIGATION OR LIABILITY

OF ANY KIND UPON 7HE INSURER, ITS AGENTS OR REPRESENTAT

AUTHORIZEDREPRESENTA7IVE   / /

W. Scott Raaland/SLT (

ACORD 25 (2001/08) OACORD CORPORATION 1988



i

IMPORTANT

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement
on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may
require an endorsement. A statement on this certificate does not confer rights to the certificate
holder in lieu of such endorsement(s).

DISCLAIMER

The Certificate of Insurance on the reverse side of this form does not constitute a contract between

the issuing insurer(s), authorized representative or producer, and the certificate holder, nor does it
affrmatively or negatively amend, extend or alter the coverage afforded by the policies listed thereon.

ACORD 25 (2001/O8)



1ils cerfificate is exewted b Libe MuNal Tnsurance Grou as fes ects such insurance as is sfforded b those co anies. BM0068

Certificate of Insnrance    

This cer[ificate is issued as a matter of iaformalion only and coufers no rights upon you fhe cert$icate holder. This certcate is not an insurance policy and does not amend, e#end, or alter the coverage
afforded by the policies listed below   

This is to certify that(Name and address of Insured)    

TylerTechnologies,Ina . . .. .. . .. . .  •
Munis, I¢c. Division .  '«•. . u
307 US Route 1   . ? 1 h,WL

Falmouth, ME 04105 , !    -   .  .

is not altered b an r ireknent, term or conditioa oi an n

E iration 7,' e Ex iration

Continucius* 03/Ol/2006

Extended

X Policy Term

Workers Compensation

General Liability

Clanns Made

Occurrence ;

Retro Dafe

Automobile Liability
t

Owned

Non-Owned
Hired

C

O

M

M

E

N

T

The insurance

to which this

WC2-191-425735-015

Bodily Injury and Property Damage Liability Per

Occurrence

Personal and Advertising Injury Per Person /

Or anizatioi

Other Liability Other Liability

Each Accident - Single Limit - B. I. and P. D. Combined

the¢ terms, exclusions and conditions and

L'units of Liabili

Coverage afforded under WC law of Employe[s Liability
the following states: Bodily Injnry By Accident
AL, AZ, CA, CO, CT, FL, GA, HI, IA, ID, $ 1,00,000 Each Accident

IL, TN, KS, XY, LA, MA, MD, ME, MI tvnv, godily Injury By Disease
MO, NC, NE, NH, NJ, NM, NY. OH, OK, $ j,OOO,OOO ' PoGcy Limit
PA, RI, SC, SD, TN, TX, UT, VA, WA, WI,

WY
Bodily Injury By Disease

1,000,000 Each Person

General Aggregate-Other than Prod/Completed Operations

Products/Completed Operations Aggregate

Each Person

Each Accident or Occurrence

Each Accident or Occurrence

If the certificate expiraflo'n date is continuous ore#ended tean, you will be nofified if coverage is terminated or reduced before the cerGficate enp'vatlon date. Howeveq you w$I not be notified acnua y o
the continuation of coverage. ' 
Special Notice - Oksso: Any person whq with intent to deGaud or ffiowing thathe ! she is facilitating a&aud against an insurer, subrtuts an application or files a claun containing a false or
deceptive statement is guitty of insisance fraud.
Importaat infoanation to Florida policyholders and certificate holders: in the event you have any questions or aeed information about t}tis certificate for any reason, please contact your local sales producer,
whose name and telephone number appears in fhe lower Iefr cornef of this cer[iFicate. The appropaate local sales office mailing address may also be obtained by calling this number.
Notice of cancellation: (not applicable unless a number of days is entered below) . Before ihe sYated ezpiration date t}ie company wil] notcancel or reduce the utsurance afforded under the above
policies until at least 30 days notice of such cancella[ion has been mailed to: 

Office : IRVING, TX Phone: 972-550-7899 t   +-+``
e._. .

Certificate Holder. JAIME DAVIS

City o Redondo Beach .  ', Authorized Re resentative

415 Diamond Street  

Redondo Beach, CA 90277

j  . . . , .  . '  . . .

a Date Issued: 03/Ol /2005 Prepared By: SS



ACORD CERTIFICATE OF LIABILITY INSURANCE ° ozii8izoo5'
PRODUCER ( 214) 522-4880 FAX ( 214) 520-3856 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION

Ragland Strother & Lafitte ONLYANDCONFERS NO RIGHTS UPON THE CERTIFICATE

3838 Oak Lawn Ave. Ste. 500
HOLDER. THIS CERTIFICATE DOES NOTAMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

Dallas, TX 75219-4506

Sandy Trent INSURERS AFFORDING COVERAGE NAIC #

INSURED Tyler Technologies, II1C. INSURERA: FECIEF'd Insurance Co.

Munis Division iNSURERe: American Home Assurance Co.

370-US Rt. 1 iNSURERC: American Guarantee & Liability In . Co.

Falmouth ME 04105 iNSURERO: Texas Pacific Indemnity Co.
iNSURERE: American Int'1 specialty Lines In . Co.

COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWIT

ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUE
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITION:
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR DD' 
TYPE OF INSURANCE POLICY NUMBER

POLICY EFFECTIVE POLICY EXPIRATION
LIMITS

GENERAL LIABILITY 35346019DAL 03/Ol/2005 03/Ol/2006 EACH OCCURRENCE $ 1 000 000

X COMMERCIAL GENERAL LIABILITY DAMAGETO RENTED $ 
1 OOO OOO

CLAIMS MADE  OCCUR MED EXP (Any one person) $ 10 000

A PERSONAL & ADV INJURY $ 1 OOO OOO

GENERAL AGGREGATE $ Z OOO OOO

GEN'LAGGREGATELIMITAPPLIESPER: PRODUCTS-COMP/OPAGG $ 2 OOO OOO

POLICY X PR  X LOCJECT

AUTOMOBILELIABILITY BAP(0673263607 03/Ol/2005 03/Ol/2006 COMBINEDSINGLELIMIT

X ANYAUTO BAP(05)73263606 (CO.E) 03/Ol/2005 03/Ol/2006 (accident) $ 2 000 000

ALLOWNEDAUTOS $ 1 MIL CSL
BODILYINJURY

X SCHEDULED AUTOS ( Per person) $

A
X HIREDAUTOS

BODILYINJURY

X NON-OWNEDAUTOS ( Peraccident) $

PROPERTY DAMAGE $

Per accident)

GARAGE LIABILITY AUTO ONLY- EA ACCIDENT $

ANY AUTO
OTHER THAN

EA ACC $

AUTO ONLY: 
AGG $

EXCESS/UMBRELLALIABILITY BE2910845 03/Ol/2005 03/Ol/2006 EACHOCCURRENCE $ 25 000 000

X OCCUR  CLAIMSMADE AGGREGATE $ ZS OOO OOO

B AEC534455600 (C0. C) 03/O1/2005 03/O1/2006 ccurrence/Agg $ 25 000 000

DEDUCTIBLE $

RETENTION $ $

WORKERS COMPENSATION AND SEPARATE CERTIFICATE WC STATU- OTH-

EMPLOYERS' LIABILITY ISSUED E.L. EACH ACCIDENT $
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED? E.L. DISEASE - EA EMPLOYEE $

If yes, describe under
SPECIAL PROVISIONS below E.L. DISEASE - POLICY LIMIT $

orH AMERICAN INTERN'L 06/29/2005 06/29/2006 $ 10,000,000
E

Proessional Liability

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES I EXCLUSIONS ADDED BY ENDORSEMENT I SPECIAL PROVISIONS

ertificate Holder is Additional Insured as respects to General Liability & Auto Liability ATIMA

City of Redondo Beach, It's officers, elected
and appointed officials, employees and
volunteers
415 Diamond Street

Redondo Beach, CA 90277

ACORD 25 (2001108)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE

EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL

3O DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT,
BUT FAILURE TO MAIL SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LIABILITY

OF ANY KIND UPON THE INSURER, ITS AGENTS OR REPRESENTATIVES.

AUTHORIZED REPRESENTATIVE

W. SCOtt

1

T  

OACORD CORPORATION 1988



IMPORTANT

Ifthe certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement

on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may

require an endorsement. A statement on this certificate does not confer rights to the certificate

holder in lieu of such endorsement(s).

DISCLAIMER

The Certificate of Insurance on the reverse side ofthis form does not constitute a contract between

the issuing insurer(s), authorized representative or producer, and the certificate holder, nor does it

affirmatively or negatively amend, extend or alter the coverage afforded by the policies listed thereon.

ACORD 25 (2001108)



THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITH
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH TWIS CERTIFICATE MAY BE ISSUED
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR D' 
7ypEOFINSURANCE POLICYNUMBER UCYEFFEnVE POVCYE%pW`TKKi

L1MR8

cruuneiurr 35346019DAL 03/Ol/2006 03/Ol/2007 EACHOCCURRENCE a 1 ppp
X COb1MERCIAL GENERAL LIABILIiY . DAMAGE TO REMED E 1 OO

CLAIMS MADE O OCCUR MEpp (qype pamn) S lO
A  PERSONAL 8 ADV INJURY S 1 QQQ

GENERPLAGGREGATE S Z QQQ QQ
GENiAGGREGATEUMRAPPLIESPER PRODUCTS-COMP/OPAGG S Z QQQ

POLICY X jEpT X Loc '

nvraaasi uewTV , 73263607 03/Ol/2006 03/Ol/2007 COMBINED SINGLE UMIT
X ANYAUTO 73263606 ( CO.E) 03/Ol/2006 03/Ol/2007 «" 

s
Z ppp

ILLIOWNEDAUTOS Sl MIL CSL
BODILYINJURY

X SCHEDULEDAUTOS ) 
S

A
X HIREDAUTOS

BODILYIWURV
s

X NON-0WNEDAUTOS ( PBft

PROPERN DAMAGE
s

Per acd0enl)

GARAGEWIBILRY AUTOONLY-EAACCIDENT S

ANYAUTO EAACC S

OTHERTHANAUfOONLY:  
S

EXCESSNMBRELLAWIBILITY BE2910915 03/Ol/2006 O3OZZOO7 EACHOCCURRENCE S ZS OOO
X occua  CLAIMS MADE nccrcnre a 25 000 0

B AEC534455601 (C0. C 03/O1/2006 03/01/2007 currence/Agg a 25 000
DEDUCTIBLE s

RETENiION f s

WORKERSCOMPENSA710NAND SEPARATE CERTIFIG4TE NCSTATU• OTH-
0

EMPLOYERS' LNBIL.fTY
ISSUED E.L. EACH ACqDENT SANY PROPRIETORIPARTNER/EXECUTIVE

OFFICER/MEMBEREXCLUDE07
E.LDISElSE-EAEMPLOVEE 5

Myes, Ceavi6e under
SPECWLPROVISIONS6elav E.L.DISEASE-POLICYLIMfT S

E
Pr Liability 4922583 06/29/2005 06/29/2006 510,000,000

DESCftPjION OF OP NS / LOCATIONQ I VEHICLES I EXCLUSIQN$ ADDFD BY EN FMENT SPECIAL PRO SION8ertiticate Ho er is Endorsed to policies as Aditional Insurec as respects to General Liability &
uto Liability.

City of Redondo Beach, It's officers, elected
and appointed officials, employees and
volunteers
415 Diamond Street
Redondo Beach, CA 90277

ACORD 25 (2001/08)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIEB BE CANCELLED BEFORE TNE

E%PIRATION DATE TNEREOF, THE ISSUING INSURER YNLL ENDEAVOR TO MAIL

3O DAYS WRITTEN NO710E TO THE CERTIFICATE HOLDER NAMED TO TXE LEFT,
BUT FAILURE TO MAIL SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LUBILRY

OF ANY KIND UPON TNE NSURFR, ff8 AGENTB OR
REPRESElRAT

AU7HORIDREPRESENfAT1VE..! W AtMT : f1.
CACORD CORPORA710N 1968



Llabilfty Insurance

Endorsement

Pofiry Poriod

Ef/ective Date

Policy Number

fnsured

Name of Compeny

Date Issued

March 1, 2006 — March 1, 2007

March 1, 2006

3534-60-19DAL

TYLER TECHNOLOGTF.S, WC.

FEDFRAL INSURANCE COMPANY

March 1, 2006

Thia Endorsemcnt applies to the following fams:

c ianaII.rnr

Onder W6o k Insured, the following provisioa is addcd:
Who /s Insured

Designated Peison Or Any persoo or organization desigaated bebw ia an ioearcd but only with respect to liability arising
OlgeniZe6ol1 out of your operationa or premiaes ovroed by or rented w you.

SEE PORM BO-02-2373 FOR LIST OF

ADDT110NAL WSUREDS

cbbMily meunna. AdiaAf rru.d • DNiyAdPnon Or ooneDwe

Form GI¢ 287 (Ed. !-9sJ Endorarnrnt p 1



I _ _

Liability lnsurance

Endorsement

Poliry Period

Ellective Date

Poliry Number

Insured

Name of Company

Dafe Issued

March 1, 2006 - March l, 2007

aroh l, 2006

3534-60-19DAL

TYI.ER7'ECHNOLOGIES. IIVC.

FFDERAL INSURANCE COMPANY

tarcti

Thia Endorsanent applies to t6e following forms:

1. CITY OF REDONDO BEACH, ITS OFFIC&RS, ELfiCTED  APPOINTED
OFFICIALS, EMPLOYEES i VOLUNTEERS
415 DIAMOND STRBET
RBDONDO BEACH, CA 9077

2. SAN JOAQUIN COUNTY, ITS OFFICBRS,
1CiENTS, 11ND EMPLOYEES R88pSCTIVBLy
PURCA71SINfi SUPPORT  SERVICES DBPARTMENT
222 B. WEBBR AVE. i675
STOCIC'PON, CA 95202

3. CI'!7 OF MORGAN HILL, ITS OFFICI7ILS, OFFICERS
EMPLAYfiES, AGENTS, i REpggSffidTATIVES
17555 PFJ11C AVENUE
DIORfilN HILL, CA 95037

4. CITY OF SAN BUEN 71VENTOR7, IT
CITYFIIDB !S(MT RBSOURCE SYS REPL7ICEMEN'P PROJ
P.O. BOX 99
VSNTUAA, C!1 93002 

5. SAN CLEM7TE, ITS OFFICIAL,S, OFFICER,
Et4PL0YBBS, 1OENTS, Q NOLUNT88R5

6. TOSVN OP fiREENWICH
JN1N T. SULLIVAN, DSRECTOR OP PLiRCHASING
101 FIELD POINT ROAD
GRBENWICH CT, 06830 

7. M7IRION COUNT aSSESSOR'S OFFICE
555 COURT ST. NE, ROOM 2233
SALEM, OR 97309

Y + UST QF ADDlTIONAL 1NSUREDS y

Form -?979 (Ed. 4-8IJ Endaanwnt
p  



I  . .. . , 
ctur _ 

PoJicy Penod

El/ectrve Date

Poliry Number

lnsured

March 1, 2006 — March 1, 2007

March 1 2006

3534-60-19DAL

TYLER 1ECtINOLOGIES, INC.

Name of Compeny FIDERAL 1NSURANCE COMPANY

w'" arch l, 200.6

Ihis Eodorsement appGes to the following forms:

GENERAL LIABILITY

dat^'i sd
Who !s Insured

DBSignated PefSOn Ol Any person or organization designated below is  insured hut only with respect to liability arising
Organization out of your operations or premises owoed by or rontcd W yau.

Detigoated Person Or Organizadon

BLANKEf AS REQUIRED BY WRIITEN CONTRAC?

LiElg:nma qM   aShad

fiam EIG-P9ei ([wY s) _ . lirgr t



ENDORSE1AEtIT

Named Insured TYLER TECFINOLOGZES INC

Agent Name RAGLAND STROTHER & LAFITTE

Poicy Number
06)73266-07

Effective Date: 03 - 02 - 06

12:01 A.M., Standard Time

Agent No. 19988-000

CLARK COUNTY
PO BOX

SPRINGFIELD, OH 45502

CITY OF REDONDO BEACH, ITS OFFZCERS, ELECTED AND APPOINTED
OFFICIALS, EMPLOYEES AND VOLUNTEERS
415 DIAMOND STREET
REDONDO BEACH, CA 90277 .

THURSTON COUNTY, ITS OFFICERS, ELECTED OFFICIALS, AGENTS & EMPLOYEES

C/O CENTRAL SERVICES DEPT
2000 LAKERIDGE DR SW
OLYMPIA, WA 98502-6045

ADDING ADDITIONAL INSURBD AS FOLLOFTS EFFBCTIVS 4/25/O5:
ARIZONA STATE RETIREMENT SYSTEM A2
PO BOX 33910
PHOENIX, AZ 8506'7-3910

ADDINC ADDITIONAL INSIIR$D AS FOLLOWS SFFBCTIVS 03/16/06
Mazik USA, Inc.
TACS, Inc.

16-02-0252 (Ed. 1-01)



ACORD CERTIFICATE OF LIABILITY INSURANCE oPo FZ
OATE(MM/DDIYYW)

TYLER-2 03 O1 07
rROuceR THlS CERTIFICATE !S ISSUED AS A MATTER OF lNFORMATION

ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

Hays Companies of New England HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
133 Federal Street, 3rd Floor ALTER THE COVERAGE AFFOROED BY THE POLICIES BELOW.

Boston MA 02110

Phone: 617-723-7775 Fax: 617-723-5155 INSURERS AFFORDING COVERAGE NAIC #

INSURED ---.

12r Technologies, Inc , ;. . lNSURERA:  Hartford Insurance Co.'   . 9682unis .. _ ;._.
Cole-Layer-Trumble Company wsuReRS: Hartford Casualt Company
Eden ..' St2IILS IZ1C: 

INSURERC: Hartford ns. Co. of Midwest 37478The Sotware Group
5499.,Sher Lane INSURERD: American znt s
Da1Tas TX 75L̀ZJ pecialty Lines

INSURER E

VVtKAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING

ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUB,)ECT TO ALL TNE TERMS, EXCLUSIONS AN CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TR NSR TYPE OF INSUR4NCE POLICY NUMBER neTFYMn, PneTFYuMPnnArvviN  LIMITS

EACH OCCURRENCE $ 1 OOO  OOO

3.7 O3OZOB PREMISES(Eaoccurence) $ 3
MED EXP (.4ny one person) $ Z  C 

PERSONAL & ADV INJURY $ .  OOO  OOO

GENERALAGGREGATE $ Z  OOO  OOO

PRODUCTS-COMP/OPAGG $ Z , OOO . OOO

GENERAL LIABIUTY

A X COMMERCIALGENERALLIABILITY OH UUN AB1553

CLAIMS MADE  OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POI.ICY
PR   

LOCJECT

AUTQMOBILE UABLITY

A X ANY AUTO

ALL OWNED AUTOS

SCHEDULED AUTOS

X HiRED AUTOS

X NON-OWNED AUTOS .   .  
i . _ . ,...

GARACE LIABILITY

ANY AUTO

08 WN A81553

EXCESSfUMBRELIA LtABILITY

X OCCUR  CLAIMS MADE 08 RHU AB1435

DEDUCTIBLE

X RETENTION $ , O  OOO

WORKERS COMPENSATION AND

C
EMPLOYERS' LIABILtTY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICEFJMEMBEF. JCCWDED?

H yes, describe under
SPECIAL PROVISIONS bei

OTHER

D Professional Liab

08 WB RJ4914

9655581

DESCRIPTION OF OPERATIONS ! LOCATIONS f VEHICLES ! EXCLUSIONS ADOED BY

Evidence of Coverage.

COMBWED SINGLE UMIT

03/Ol/07 03/O1/08 (Ea accident) $ 
1 000  000

BODILY INJURY $

Per person. . . . .. . ._. .. ..._.

BODILY INJURY . . . . $ . . . ..
Per accident)      -- . - - -   

PROPERTY DAMAGE
Per.accidentj . . . .. $ . ...

AUTO ONLY - EA ACCIOEN7 $

OTHER THAN
EA ACC $ _

AUTO ONLY: AGG $

EACH OCCURRENCE $ 15  OOO  OOO

O3I.07 03010$ AGGREGATE $]. 5  OOO  OOO

03/O1/07 03/O1/08 E.L EACHACCIDENT $].  00  Q

E.L.DISEASE-EAEMPLOYEE $ 1  OOO  OOO

E.L. DISEASE-POLICY LIMIT $ 1, OOO , OOO

11/17/06, 11/17/07 Agg 10,000,000

CERTIFlCATE HOLDER

city of Redondo Beach
415 Diamond Street

Redondo Beach CA 90277

CANCELLATION

CIT4IRE SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 7HE EXPlRATIO

DATE THEREOF, THE ISSUING NSURER WILL ENEAVOR TO MAIL 3O DAYS WRITTEN

NOTICE TO THE CERTIFICA7E HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL

IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

REPRESENTATIVES.

ACORD 25 (20U1/08) O ACORD CORPORATION 1988



AC4RD CERTIFICATE OFLiAB1LITY INSURANCE oPo Z °aM̀°""'"'

TYLER-2 03 14 07
PROpucER THIS CERTIFICAYE IS fSSUEp AS A MATTER OF ENFQRIHATION

dNLY AND COIFERS NO I2IGHTS t1PO1J THE CERTfFICATE
Hays Companies of New England NOLDER THIS CERTIFICATE DOES NO'C AMET[D, EXTEND OR
133 Federal Street, 3rd Floor AL.TER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

Boston 1, 02110

Fhone:617,-723,-7775 ............... . INSUREt2S..AFFORDIKGCQ.VERAGH .... NAIC#

1NSURED ], g j@ Il0 oga.es, =I1C. INSURERA• Hart£oxd Ftre Insuranea co. ]. 9682
unis
Cole-Layer-Trumble Company iNSUrta: Hartford Casualt Com an
Eden S stems IAC. INSURERC: aartfosd Ins, ca.  ruaKeat 3747$The Somare Group
5949 Sberry Lane insuRto: a,,, int'1 SpOCialty LinQsDallas TX 75225

INSURER E:

COVERAGES

Ti1E POLICIES OF INSURANCE USTED BELOW IiAVE BEEN 1SSUHD Tp 7HElNSURED NAMED ABOVE FOR7ME POLtCY PERIOD INDlCA7ED. N6TWfTHSTANDING

ANY REtIUIREMflN7, TER3A OR CONOETION OF ANY CONTRAC7 OR OTHER DOCUMENT WITH RESPECT TO WHICH TH15 CERTIFICATE MAY eE ISSED OR
MAY PERTAIN, THE INSUR4NCE AFFORED 8Y 7HE POLICiE5 DESCRIBED HEREIN ES SU6JEGT TO ALI. THE TERNiS, EXCLUSION3 AND CONDII'[QNS OF SUCH
POUClES. AGGREGA7E LIMITS SHQWN MAY HAVE SEEN REDUCEO 6Y PAID CU11MS.

LTR kSR TYPEOFiNSURANCE POLICYNUMBER pATE MMfDD DATE MMlOD1YY L1MIT5

GENERALLEABILfTY EACH OCCURRENCE $ 1  OOO  OOO

pi X X COMMERCIALGENERALLIABIl,ffY as vurr p,sls5s 301 3D.Qg PREMISES Eaoccurence) $ 3ODd

CLAIMSMApE X OCCUR ME6EXP(Amoneperson) S.O OOO

PERSOtaAL8novINJURY S 1 OOO OOO

GrvwwAGC,,aTe $ 2 , OOO , OOO

GfN'LAGGftEGATE LIMITAPPtIES PER: PRODUCTS-COMPlOPAGG S L OOO  OOO
POLICY JT lOC

AUTOM19061LE LfABILISY

A X ANYAUTO 08 UUN AB1553 03/O1/Q7 03/01/08IeccideMSiNGLELSMIT 5000,000

ALL OWNED AUTOS
Bfl171LY INJURY $

CHEDUIED AVTOS ( Per person)

X HIRED AUTOS BODILY INJURY $

X NON-OWNEDAUTOS ( PeraCadent}

PRQPERTY DAMAGE $
Per accident}

GARAGE LIABILISY AlSTO ONLY - FJi ACCIDENT $

ANYAU70 OTHERFHl3V 
ACC $

AlTfO ONt,Y: 
AGG 5

IXCESSfUM16RELtA LIABII.ITY EACH OCCURRENCE $  OOO r OOO
B X occuR ci.nirnstiuo Q8 RHU AB1435 03/0./07 Q3/Ol/08 AGGREGA7E s15,000 000

s

DEDUC718LE $

X RETENTiqN 51O  OQO - $

WORKERS COMPENSATION AND XORY LIMI7S ER

C EMPLOYERS'LIABILITY O8 WB RJ497.4 030.OI O3OI.OS E.LEACHACCIDENT S .OOO OOO
ANY PROPRIETOWPARTNER/EXECUTNE
OFFICERiMEMBEREXCLUDE07 E,LDlSEASE-EAEMPLOYEE 51 OOO OOO

SPECIAPROVISIONSbelow E.L.OISEASE-POLICYLIMIi $ 1 OOO OOO
OTHER

D Professi.onal Liab 9655581 1]./17/06 Z1/17/07 Aqg l0,OQ0,00Q

OESCRIPTIDN OF OPBRATIONS J LOCATIONS 1 VEFlCLF$ !EXCLUSIONSADDEO BY EN6QRSEMENT ! SPECIAL PROVISION$

Certificate holder, its offi.ciers, electe8 and appointed officials,
employees and volunteers are listed as Additional Insureds under the General
Iiabilit* pol.icy.

GERTFICATE HOLDER CANCELLATION

CIT4IRE SHOULD pNY OF THEABOVE DESCRiBED POUGIES BE CANCEI.ED BEFORE THE El(PIRATION

DATE 7HEREOF, THE ISSUING INSURERWILL ENpEAVOR TO MAII 3O DAYS WRITTEN

NOTECE'{'pTHE CER7IFICA7E HOLDER NAMED TO THE LEFI', BUT FAILU{2E 70 DO SO SHALL

Cl'y of Redondo Beach IMPOSE NO OSLIGATION OR LIABILITY OF ANY KINd UPON THE INSURER, TfS AGENTS OR
415 Diamond Street
12edonda 8each CA 9OL7

REPRESENTATIVES.

AUT RIZED REPRESEN

ACORD 25 (2001l08) ACORD CORPORATION 1988



GENERAL LTABILITY ENDORSEMENT
CITY OF REDONDO BEACH

415 DIAMOND STREET

REDONDO BEACH, CA 90277

POLICY INFORMATION

Insurance Company  •. Policy Numbera' /V / 1
Folicy Term (From}  ( To)   Endorsement Effective Date

Named Insured •

Address ofNamed Insured 1 ,  • VE. . Il6N1 / jS. %X 7SZ2'
Limit ofLiability any One Occurrence/Aggregate $  [ QvJ . Z+. Str

General Liability Aggregate Applies Separately to This Project/Location: Yes No 

Deductible or Self-Insured Retention (None unless otherwise specified): 

Coverage is equivaIent to Commercial General Lia6ility occunence form CG 0001: Yes _ No

POLICY AMENDMENTS

1. WHO IS AN INSURED (Section In is amended to include as an insured the City of Redondo Beach, its
officers, elected and appointed officials, employees, and volunteers, but only with respect to liability
arising out of work or operations performed by or on behalf of the Contractor including materials, parts or
equipment furnished in connection with such work or operations.

2. ' T'his insurance shail be primary as respects the insured shawn in the schedule above, or if excess, shall
stand in an unbroken chain of coverage excess of the Named Insured's scheduled underlying primary
coverage, In either event, any other insurance maintained by the Insured scheduIed above shall be in
excess of this insurance and shall not be called upon to contribute with it.

3. The insurance afforded by this policy shall not be canceled except after thirty days prior written notice by
certified mail return receipt requested has been given to the City.

INCIDENT AND CLAIM REPORTING PROCEDURE
Incidents and claims are to be reported to the insurer at:

SIGNATURE OF INSURER O AUTHORIZED REPRESENTATIVE OF THE INSURER
I,  . _ ( print/type name), warrant that I have authority to bind the
below listed insurance o an b my si ature hereon do so bind this company.

Sig ure - o epresentive / Title

HM f•/dlAE3
Organzation

sf.' rs . at //6
Address/Telephone

Date

to- 762• Gi7b
Phone)



AUTOMOBILE LIABTLITY ENDORSEMENT
CITY OF REDONDO BBACH

415 DIAMOND STREET

REDONDO BEACH, CA 90277

POLICY TNFORMATION

Insurance Company •  • Policy Number 0!' /IA'QI
Folicy Tezm {From) 1 S ( To)  I Endorsement Effective Date

Named Insured Y  A/iL.r_ j  -  •
Address ofNamed Insured i44 . s'1/CJ H{'r t /OrI1.Ld  2 =S

Limit of Liability any One Occurrence/Aggregate $ 1. et1 OIO I /! I
Deductible or Self-Insured Retention (None unless otherwise specified): /Ir

Coverage equirralent to Commercial Auto form CA 0001, Code 1("any auto") on endorsement CA 0025:

Yes No

POLICY AMENDMENTS
1. WHO IS AN INSURED (Section In is amended to include as an insured the City of Redondo Beach, its

officers, elected and appointed officials, employees, and volunteers, but only with respect to liability
arising out of automobiles owned, leased, hired or borrowed by or on behalf of the Contractor.

2. This insurance shall be primary as respects the insured shawn in the schedule above, or if excess, shall
stand in an unbroken chain of coverage excess of the Named Insured's scheduled underlying primary
coverage. In either event, any other insurance maintained by the Insured scheduled above shall be in
excess of this insurance and shall not be called upon to contribute with it.

The insurance afforded by this policy shall not be canceled except after thirty days prior written notice by
certified mail return receipt requested has been given to the City.

IIVCIDENT AND CLAIM REPORTING PROCEDURE
Incidents and claitns are to be reported to the in§urer at:

s UNfi

SIGN TURE 0F INSURER OR AUTHORIZED REPRESENTATIVE OF THE INSURER
I, iM'M`1 S •  ( printltype name), wanant that I have authority to bind the
below listed insurance mpany b ' 

atu reon do so bind this company.

Sign re - Auth rize Representive / Title

F//N1S IcMIl+a'S
Organiza6on

t- S'f trlQ/. AIA" ot/iI
AddresslTelephone

7 
Date



MuniServices, LLC.
7335 North Palm BluFfs Avenue Fresno, California 93711

VNI ERVICES Phone:800.800.8181 Fax:559.275.0171
www.MuniServices.com

November 29, 2007

City of Redondo Beach
Attn: Deputy Treasurer
P.O. Box 270

Redondo Beach, CA 90277

Re: Renewal of Insurance Certificate

Dear City of Redondo Beach:

The enclosed Certificate of Insurance replaces the one you currently have on file for
MuniServices, LLC and is effective for the period December 5, 2007 to December 5, 2008.

Please contact me if you have any questions.

Best Regards,

Patricia A. Dunn

Contracts Administrator/Paralegal
Email: patricia dunn(amuniservices.com
Telephone: 559-271-6852
Facsimile: 559-312-2852

Enclosure



D-J° 1

COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED.
NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
INSR D'L ' POLICY EFFECTIVE POLICY EXPIRATION LIMfTS
LTR SR

POLICYNUMBER DATE MM/DD DATE M D

A GENERALUABILITY 51ULTNIZ2782.. 12/5/2007 ZZSZOOS CHOCCURRENCE $]. OOO, OOO
DA AG O R N

COMMERCIAL GENERAL LIABILITV PREMISES Ea occurence $ 3 O O, O O O .

CLAIMS MADE  OCCUR  MED EXP (Arry one person) $ 1 Q  Q

PERSONAL&ADVINJURY $ 1 OOO OOO

GENERALAGGREGATE $ 2 O O O O O O

GEN'LAGGREGATELIMITAPPLIESPER: 
PRODUCTS-COMP/OPAGG $

POLICY jEa LOC 

j; AUTOMOBILELIABILITY SZWNIZ27H2 ZZS2OO7 .ZS2OOH COMBINEDSINC,LELIMIT
Ea accident) $ 1, 0 0 0, 0 0 0

ANYAl1T0 .

ALLOWNEDAUTOS BODILYINJURY $

Perperson)
SCHEDULEDAUTOS ,

X HIREDAUTOS  BODILYINJURY $

PeraccideM)
X NON-OWNED AUTOS

PROPERTYDAMAGE $
Peraccident)

GARAGELIABILITY
AUTOONLY-EAACCIDENT $

ANYAUTO OTHERTHAN 
ACC $

AUTOONLY: 
qGG $

A EXCESS/UMBRELLALIABILITY 51RHUIZ1678 12/5/2007 12/5/2Q08 +CHOCCURRENCE $ 10 000 000

X OCCUR  CLAIMS MADE . 
AGGREGATE S 1 O O O O O O O

DEDUCTIBLE $

X RETENTION $ ]. O O O O  $
WCSTATU- OTH-

WORKERSCOMPENSATIONAND 51WETN1710 ZZ ZZSZOOH X TORYLIMITS ER

EMPLOYERS' LIABILITY E.L. EACH ACCIDENT $]_ O O O O O O
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICERlMEMBEREXCLUDED? E.L.DISEASE-EAEMPLOYEE.$1OOO OOO

If yes, describe under E.L. DISEASE - POLICY LiMIT $].  0   0 
SPECIAL PROVISIONS below 

C
oTMER 287086489 12/5/2007 12/5/2008 Ss,000,000 Aggregate

Errors & Omissions $ 5,000,000 Per Claim

100,000 Retention

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLS! EXCLUSIONS ADDED BY ENDORSEMENT / SPEdAL PROVISIONS
Umbrella Policy does not provide excess limits over the Errors & Omissions Limits of Liability. *30 Days Cancellation

otice for Non-Payment of Premium applies to all Hartford Insurance Company coverage policies only.Waiver of
ubrogation applies for all scheduled policies except Worker's Compensation for the State of New Jersey.

e City of Redondo Beach, its agents, officers, servants and employees are named as additional insureds with respect
o the operations and work performed by the named insured as required by contract.

CERTIFICATEHOLDER _ CANCELLATION*10 Days for Non-Pavment of Premium

City of Redondo Beach
Attn: Deputy Treasurer
P.O. BOX 270

Redondo Beach CA 90277

ACORD 25 {2001/08)

SAOULD ANY OF TIiE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, THE ISSUING INSURER
WILL ENDEAVOR TO MAIL *30 DAYS WRITTEN NOTICE TO THE
CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO
SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON
THE INSURER, ITS AGENTS OR REPRESENTATIVES.

AUTHORfZED REPRESENTATIVE

pACORD CORPORATION 1988



COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO' THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTW ITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT W ITH RESPECT TO W HICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOW N MAY HAVE BEEN REDUCED BY PAID CLAIMS.

LTRNSR TYPE OFINSURANCE
POLICY NUMBER DATEE PDATEYMMIDD 

N
LIMITS

GENERAL LiABILITY

A X COMMERCIALGENERALLIABILITY OS Ut7N AB1553

CLAIMS MADE X OCCUR

A

GEN'L AGGREGATE LIMIT APPIES PER:

POLICY n jECT n LOC
AUTOMOBILE LIABILITY

ANY AUTO

ALL OW NED AUTOS

SCHEDULED AUTOS

X HIRED AUTOS

NON-OWNEDAUTOS

08 UUN AB1553

EACH OCCURRENCE $ 1 O O O O O O

03/O1/07 03/Ol/08 PREMiSES(Eaourence) $ 300, 000

MED EXP (Any one person) $ 1    

PERSONAL&ADV INJURY $ 1 OOO  OOO
GENERALAGGREGATE $ 2  OOO  OOO

PRODUCTS-COMP/OPAGG $ Z, OOO  OOO

03/O1/07

GARAGE UABILITY

ANY AUTO

EXCESSIUMBRELLA LIABILITY '

X OCCUR  CLAIMS MADE $ RHU AB1435

DEDUCTIBLE

RETENTION $ . O  OOO

WORKERS COMPENSATION AND

C
EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICERlMEMBER EXCLUDED?

If yes, describe under
SPECIAL PROVISIONS below
OTHER

D Professional Liab

DESCRIPTION OF OPERATIONS / LOCATIONS ! \

Evidence of Coverage.

08 WB RJ4914

2833677

ADDED BY E

03/01/07

COMBINED SINGLE LIMIT g],  OOO  OOO
318 (Eaaccident)

BODILY INJURY $

Perperson)

BODILY INJURY $

Per accident}

PROPERTY DAMAGE $

Per accident)

AUTO ONLY - EA ACCIDENT $

OTHER THAN
EA ACC $

AUTO ONLY: AGG $

EACH OCCURRENCE $ Z  OOO  OOO

O3/O1/OH AGGREGATE $ 15,000,000

O3OZO7 03/01/08 E.L. EACHACCIDENT $ 1 OOO  OOO

I
E.L.DISEASE-EAEMPLOYEE $ . OOO OOO

i r _

E.L. DISEASE- POLICY LIMIT $ 1 OOO  OOO

11/17/07

JT I SPECIAL PR

11/17/08 Agg 10,000,000

CERTIFICATE HOLDER

city of Redondo Beach
415 Diamond Street
Redondo Beach CA 90277

CANCELLATION

CIT4IRE   SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRarwr

DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL 3O DAYS WRITTEN

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
REPRESENTATIVES.

OACORD CORPVRATwrv a

ACORD 25 (2001108) , _ _ _ _ _ _



2 3 ,

OP ID ES
DATE(MMlDD/YYYY

ACORD, CERTIFICATE OF LIABILITY INSURANCE TYLER-2 o2i26io8
aROOUCeR THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION

ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

Hays Companies HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR

133 Federal Street, 3rd Floor ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

Boston MA 02110, :
Phon2: 617-723-7775 Fax:617-723-5155 I INSURERSAFFORDINGCOVERAGE„  NAIC# "

INSURED  " ler. Technologies IIIC. INSURERA: xartford Fire Insurance`Co. '  19682t ,.

MCTNS'Division --
Cole-Layer-Trumble Company iNSUReRe: Hartford Casualtg Com ;

CLT Division _..__.. ... ..._... . ._....___ __. :. ._. .._. .. _ . .. _ _

P y ... __. . .... : 

The Software Group
west 37478

5949 Shery Lane _. ._. , v.°, -

Dallas TX 75225
INSURERD: American Int'1 eciaTt Lines

t:;, INSURERE: I

COVERAGES ,

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSRTlSDD' POLICY EFFECTIVE POLICY EXPIRATION
LMITS

LTR 'INSR TYPE OF INSURANCE POLICY NUMBER DATE (MMlDD/YY) DATE (MM/DDlYY

GENERAL UABILITY . 

A X X COMMERCIAL GENERAL LIABILITY OH ULTN AB1553 

CLAIMS MADE   OCCUR

I . . . . . . .. . . . .. . .  ... .. . _.. . ..... .

I GEN'L AGGREGATE LIMIT APPLIES PER:

I  POLICY
PRO-  

LOC JECT

I  . AUTOMOBILE LIABILITY  

A
I  $ 

ANYAUTO O8 tTiJN AB1553

ALL OWNED AUTOS 

SCHEDULEDAUTOS .

I '., X HIRED AUTOS . . . . . .. . . . . . . .

X , NON-OWNED AUTOS

GARAGE ..' , .., .., . . . . .
AtJY A'UTO "' :' ='.  . .. .  . .

a - ° -   " r 

EACH OCCURRENCE $ 1 OOO  OOO

03108 03/O1/09 PREMISES(Eaoccurence) $ 3 

MED EXP (Any one person) $ 1     _

PEP.SCPJAL &ACV WJURY $  OvO  Cvv

GENERALAGGREGATE $ 2  OOO  OOO

PRODUCTS-COMP/OPAGG $ 2  OOO  OOO

COMBINED SINGLE LIMIT  1  OOO  OOO
03/O1/08 03/O1/09 (Eaaccident)

BODILY INJURY $

Per person)

BODILY INJURY  .

Peraccident) . .. ,. .. . ..__.... .

PROPERTY DAMAGE .. ... _. . 
Peracqdent)

AUTOONLY-EAACCIDENT S 'c. , . . .. .,

OTHERTHAN EA ACC 5 - - ;

I . . .. . ... _ . . __ .. . .. ... -_----- AUTO ONIY: . .
AGG 

EXCESS/UMBRELLA LIABILITY

X OCCUR  CLAIMSMADE 08 RHU AB1435

DEDUCTIBLE

RETENTION ` S 1 O, OOO
WORKERS COMPENSATION AND 

EMPLOYERS' LIABILITY
CiANYPROPRIETOR/PARTNER/EXECUTIVE 

OF!CER"AEMSER EXCLl1DED?

If yes, describe under
SPECIAL PROVISIONS below

OTHER

D Professional Liab

EACH OCCURRENCE S 15  OOO , OOO

318 03%O1/09 AGGREGATE S Z    0

s

X TORY LIMITS ER

08 WB RJ4914 03/Ol/08 03/O1/09 i E.L EACHACCIDENT  1   Q

E.L.DISfASE-EAEMPLOYEE $ 1  OOG  l7OO

E.L. DISEASE-POLICYLIMIT $ 1,  OOO  OOO
I

2833677 il/i/o li/i/os Agg io,000,000 

DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES ( EXCLSIONS ADDEDBY ENDORSEMENT / SPECIAL PR VI I

Certificate holder, its officiers, elected and appointed officials,
employees and volunteers are listed as Additional Insureds under the General
Liability policy.

CERTIFICATE HOLDER

CIT4IRE

City of Redondo Beach
415 Diamond Street
Redondo Beach CA 90277

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION

DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL 3O DAYS WRITTEN

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL

IMPOSE NO OBLIGATION OR LIABIIITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

REPRESENTATIVES.

ACORD 25 (2001/08) 
OACORD CORPORATION 1988



ACORD CERTIFICATE OF LIABILITY INSURANCE oP o ES DATE(MM/DDlYYYY)

TYLER-2 02/26/08
PROOUCeR THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION

ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

Hays Companies HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR

133 Federal Street, 3rd Floor ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

Boston MA 02110 -

Phone : 617-723-7775 Fax i 617-723-5155 INSURERS AFFORDING COVERAGE  NAIC #

INSURED ' j' ler  Technologies  IIIC . WSURERA: iiartford Fire InsursnceCo.     . 9682 
MIINIS Division / --

Company  iNSUReRe: Hartford Casualty Compariy 
CLT Division. _ . _... . _ _ ., _.. __ _ -

WSURERD: American Int'1 S e '

est . 37478
The Software Group
549 Sherr I;ane '  ' 

INSURER C: Hartford Ins. Co. of_Ma.d

Dallas TX / 5225 p cialty Lines

INSURER E:

I.VVCRHUCJ    - .   '

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING

ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

VSRADD' - POLICY EFFECTIVE POLICY EXPIRATION
LIMITS

LTR 1NSR,   TYPE OF INSURANCE POLICY NUMBER DATE (MMlDD/YY) DATE (MM/DD/YY 

I,  GENERAL LIABILITY   . . . EACH OCCURRENCE  1 OOO  OOO
CGFT02ENTED -- -....

A-. X COMMERCIALGENERALLIABILITY $ ( JTJT`7 AB1553 03/01/08 03/O1/09 PREMISES(Eaoccurence) 3 00

CLAIMS MADE ,. OCCUR MED EXP (Any one person),.,  S 1   Q 

AERSOJAL & ADV INJURY  i OV O v t7O
GENERAAGGREGATE $ 2  OOO  OOO

GEN'LAGGREGATE LIMITAPPLIES PER: PRODUCTS-COMP/OPAGG $ 2 OOO  OOO

POLICY E i LOC

AUTOMOBILE LIABILITY  COMBINED SINGLE LIMIT 

A X ANYAUTO 08 WN AB1553 03/O1/08 03/O1/09 (Eaaccident) $ 
1,000,000

ALL OWNED AUTOS         BODILY INJURY     

SCHEDULED AUTOS .. . . . .   (
Per person) . 

X HIRED AUTOS    BODILY INJURY

X . NON-OWNED AUTOS '  -   , :' .   (
Peraccideni)   ,

c ,., ecRdenlPRO AGE  _
Per . .

GARAGE LIABIL17V' , . < s , . .. .. :. . ..  . . . ,....;. _. . :...  . W , .. ° AUTO ONLY EA ACC(DENT $

v _ _ .._ i . _..
ANYAUTO . ..  _., .- ,... . ,::.,.;. .<. ,,,. EAACC S . ., 

r

OTHERTHAN " .

AUTO ONLY: AGG $

EXCESSlUMBRELLA LIABILITY . EACH OCCURRENCE $. S  OOO  OOO

xJ OCCUR _ . CLAIMS MADE 08 RHU AB1435 03/O1/08 . 03/O1/09  acRECarE  $ 15    __

I OEDUCTIBLE S --

I X RETENTION $ ZO  OOO   S

iWORKERS COMPENSATION AND  . .  .      -      X TORY LIMITS  ER 

EMPLOYERS' LIABILITY 
C $ WB RJ4914 03/O1/08 03/O1/09 E.L.EACHACCIDENT 51,

ANY PROPRIETOR/PARTNER/EXECUTIVE . —I  OFF1CcR1v1EM6ER cXCLUCEC?   ; -  .  -      "-  E.L. DISEASE-EA EMPLOYEE $ 2  OIO  OOO

If yes, descnbe under 
SPECIAL PROVISIONS below  I E.L. DISEASE - POLICY LIMIT 5 1 OOO  OO O
OTHER . . . . . . . . . . . .  . ,  .  

D Professional Liab 2833677 11/17/07 11/17/08 Agg 10,000,000 

DESCRIPTION OF OPERATIONS! LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS

Evidence of Coverage.

CERTIFICATE HOLDER

city of Redondo Beach
415 Diamond Street
Redondo Beach CA 90277

ACORD 25 (2001/08)

CANCELLATION

CIT4I.RE SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION

DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL 3O DAYS WRITTEN

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL

IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

REPRESENTATIVES.

OACORD CORPORATION 1988



Hays Companies
IDS Center, Suite 700
80 South 8' Street
Minneapolis, MN 55402

PHONe No. 612-333-3323 FAX N0.

Tyler Technologies, Inc.
INSURED

MUNIS Division 

Cole-Layer-Trumble Company
CtT Division

Attn: Brian Miller

5949 Sherry Lane
Dailas, TX 75225

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE
DOES NOT AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE
POLICIES BELOW.

INSURERS AFFORDING COVERAGE NAIC #

INSURER A: Hartfocd Fire Insurance Company

612 INSURER B: Hartford Casualty Company

INSURER C:  Hartford ins. Co. of Midwest

INSURER D: American Internationa Specialty Lines

INSURER E:

COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTW ITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADOL TYPE OF INSURANCE POLICY NUMBER
POLICY EFFECTIVE POLICY EXPIRATION LIMITS _

LTR INSRD DATE (MMJDDIYY) DATE (MM/DDlYY)

GENERAL LIHBILITY
EACH OCCURRENCE t,000,000

X COMMERCIAL GENERAL LIABILITY
DAMAGE TO RENTED 300,000
PREMISES Ea occurtence

CLAIMS MADE X OCCUR 08 UUN AB1553 03/01/08 03/01/09 MED EXP (Any ane person) 10,000

A
PERSONAL&ADVINJURY 1,000,000
GENERAL AGGREGATE 2,000,000

GEN'L AGGREGATE LIMIT APPLIES PER: 
PRODUCTS-COMP/OPAGG 2,000,000

POLICY PROJECT LOC

AUTOMOBILE LIABILITY
COMBINED SINGLE LIMIT 1,000,000

X ANY AUTO (
Ea Accident)

ALL OWNED AUTOS
BODILY INJURY

q SCHEDULED AUTOS 08 UUN A61553 03/01/08 03/01/09 ( Per Person)

X HIRED AUTOS
BODILY INJURY

X  NON-OWNEDAUTOS (
PerAccideni)

X Comp Deductible 1,000
PROPERTY DAMAGE

X Collision Deductible 1,000 (
PerACCident)

GARAGE LIABILITY
AUTO ONLY- EA ACCIDENT

ANY AUTO
OTHER THAN EA ACC

AUTO ONLY: AGG

EXCESS/UMBRELLA LIABILITY
EACH OCCURRENCE 15,000,000

X OCCUR  CLAIMS MADE . 
AGGREGATE 15,000,000

B 08 RHU AB1435 03/01l08 03/01/09

DEDUCTIBLE

X RETENTION 10,000
X WC STATU OTH

WORKERS COMPENSATION AND
TORY LIMITS ER

EMPLOYERS' LIABILITY E.L. EACH ACCIDENT 1,000,000

C
ANYPROPRIETORlPARTNER/EXECUTIVE pgyrgRJ4914 O3/O1/OH 03/01l09 E.L.DISEACE—EAEMPLOYEE ' I,OOO,OOO
OFFICER/MEMBER EXCLUDED?
If yes, describe under E.L. DISEASE — POLICY LIMIT 1,0,0
SPECIAL PROVISION BELOW

OTHER

D Professional Liability 945558168 11l17108 11/17/09 Aggregate 10,000,000

DESCRIPTION OF OPERATIONS! LOCATIONS! VEHICLES ! EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS

Certiflcate holder, its ociers, efected and appointed officials, employees and volunteers are listed as Additional Insureds under the General Liability policy.

CERTIFICATE HOLDER ADDITIONAL INSURED; INSURER ETTER: CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL 30 DAYS
WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO
DO SO SHALL IMPOSE NO OBLIGATION OR LIABLITY OF ANY KIND UPON THE iNSURER, ITS
AGENTS OR REPRESENTATIVES.

City of Redondo Beach
415 Diamond Street AUTHORIZED SIGNATURE

Redondo Beach, CA 90277  
a

O ACORD CORPORATION 1988
ACORD 25 (2001l08)



Hays Companies
IDS Center Suite 700

80 South 8'' Street
Minneapolis, MN 55402

PHONe No. 612-333-3323 FAX NO.

Tyler Technologies, inc.

INSURED
MUNIS Division 
Cole-Layer-Trumble Company
CLT Division

Attn: Brian Miller

5949 Sherry Lane
Dallas, TX 75225

612-373-7270

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND
CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE
DOES NOT AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE
POLICIES BELOW.

INSURERS AFFORDING COVERAGE NAIC #

INSURER A: Hartford Fire insurance Company

INSURER B: Hartford Casualty Company

INSURER C: Hartford Ins. Co. of Midwest

INSURER D: American Internati Spec Lines

INSURER E:

COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIO INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECTTO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL TYPE OF INSURANCE POLICY NUMBER 
POLICY EFFECTIVE POLICY EXPIRATION LIMITS

LTR INSRD DATE (MM/DDlYY) DATE (MM1DD/YY)

GENERAL LIABILiTY
ERCH OCCURREPJCE i

X COMMERCIAL GENERAL LIABILITY  
oannacE r0 rxEN7eo 300,000
PREMISES Eaoccurrence

CLAIMS MADE X OCCUR O8 UUN AB1553 03/01/08 03l01/09 MED EXP (Any one person) 10,000

A
PERSONAL & ADV INJURY 1,000,000
GENERAL AGGREGATE 2,000,000

GEN'L AGGREGATE LIMIT APPLIES PER: 
PRODUCTS-COMP/OPAGG 2,000,000

POLICY PROJECT LOC

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT
1,000,000

X ANY AUTO (
Ea Accident)

ALL OWNED AUTOS BODILY INJURY .

q SCHEDULED AUTOS OS UUN AB1553 03l01108 03/01/09 ( Per Person)

X HIRED AUTOS   BODIY INJURY

X NON•OWNED AUTOS (
Per Accident)

X Comp Dedudible 1,000   PROPERTY DAMAGE

X CollisionDeductible'I,000 (
PerAccident)

GARAGE LIABILITY
AUTO ONLY — EA ACCIDENT

ANY AUTO .  OTHER THAN EA ACC

AUTO ONLY: AGG

EXCESSNMBRELALIABILITY
EACH OCCURRENCE 15,000,000

X OCCUR  CLAIMS MADE
AGGREGATE 15,000,000

g O8 RHU A61435 03/01/08 03/01/09

DEDUCTIBLE

X RETENTION 10,000
X WC STATU- OTH-

WORKERS COMPENSATION AND
TORY IIMITS ER

EMPLOYERS' LIABILITY E.L EACH ACCIDENT 1,000,000

C
ANYPROPRIETORIPARTNERIEXECUTIVE O8WBRJ4914 03/01/08 O3/01/09 E.L.DISEACE—EAEMPLOYEE 1,000,000
OFFICER/MEMBER EXCLUDED?

If yes, describe under E.L. DISEASE — POLICY LIMIT 1,000,000
SPECIAL PROVISION BELOW

OTHER

D Professional Liability 945558168 11/17/08 11/17l09 Aggregate 10,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS

Evidence of Coverage.

CERTIFICATE HOLDER ADDITIONAL INSURED; INSURER ETTER: CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL 30 DAYS
WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO
DO SO SHAL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS
AGENTS OR REPRESENTATIVES.

city of Redondo Beach
415 Diamond Street AUTHORIZED SIGNATURE

Redondo Beach, CA 90277  

O ACORD CORPORATION 1988
ACORD 25 (2001/08)
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PRODUCER . THIS CERTIFICATE IS ISSUEO AS A INATTER OF INFORMAT[ON ONLY AND

H8/5 COPf1Paf11GS CQNFERS NO RIGHTS UPOIV 3HE GERTIFICATE HOLDER. THIS CER7IFICATE

IDS Center SGItE 700
DOES NOT AIPIEND, CTEND OR ALTER THE COVERAGE AFFORI]ED BY THE

80 South 8' Street
paESB.ow.

INSUftEFtS AFFORDING COVERAGE NAIC #

IUlinneapofis, MN 55402 SNSUt2ER A: st̂. Faul Fire& Marine.furance Company

PHONE NO. 6IZ-3.33  FA7( NQ• $ 273-'jZ7O INSURER S: i'he Starniard Fire Insurance Company

Tyler Technalogies, ina.
FNSURE 

U11S Divi5ion INSURER C: American Intemational Speolalty Lines 
Cole-Layer-Trumble Campany
CLT Division

Attn: Bian Miller
tNSUReR n: 

5949 Sherry Lane NSURER E:
Dallas, TX 75225

COVERAGES

THE PQIICIES QF INSURAHFCE LlS7ED BELOW HAVE BEEN ISSUED TO T3-IE INSURED NAMED ABOVE FOR THE POLICY PERIQD INDICATED. NO1WfTHSTANDING
APN REI3UIREMENT, TERM OR CONDITiON OF ANY CONTRAC7 OR 011-]E}2DOCUMENT WfiH F2ESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR 
MAY PERTAIN. THE INSURANCE AFF.ORDED BY 7HE POLICIES DESCRIBED HEREIN lS SUBJECT TO ALL THE TERMS EXCLUSIOfiSfWD CONDITIONS OF SUCH 
POLICIES. AGGREGATE LIMITS IOWN MAY HAVE BEEN RETIUCED BY PAIO CLAIMS_

tHSa apo 

POUCY pOLICY XPIRATtON

t7e asna
TY aF INSURAlVCE POLICY NUMBER EFFECTI4E

DATE (MMIDDlYY} 
LIMlTS

DATE (MM1DOtYYf

GENERAL LIABILITY ,  
EACH OCCURRENCE 1,OdD,OOO

X COMMERCfAL GENERAL LIABILfTY
oNMETO REMo 1,ODO,OdOPRB+9SE5 (Ea oacurrence)

CLAIMS MADE X OCCUR 7ES343923 03/61/49 03/01l10 MED EXP (Any one peson) 70,000

A .   
PERSONAlBADVINJURY 1,000,000
GENERAL AGGREGATE 2,000,000

GEN'l. AGGREGATE LiMl7 APPLIES PER:   ' 
PRODUCTSCOMPIOPAGG 2,004,000

PfillCY PROJECT LOC 

AUTOhqOBIL.ELIABIITY COMBINED SINGLE LIMIT ,  p 

X ANY AUTO (
Ea Rociderr[)

RLL OWNED AUTDS . BODILY INJURY .

A  SCHEDUi..DAUFOS TE06903925 03/01/09 03/01110 tPer Person) . 

X HIRE6AUTaS 60CNLYINJUf2Y

X NON-0WNED AUT0.5 (
Per Acadent}

X Comp Daductible 1,000 PROPERTY DAMAGE

X Collsion Deduc4ible 1,000 (
Per Acadent}

GARAGE LIABILIN
AUTO ONLY - EA ACCIDENT

ANY AUTO  . OTHER THAN EA ACC

AUTOONLY: AGG

EJCGESSIUMBRELLA LIABILITY . 
EACH OCCURRENCE 15,OdD,000

X OCCUR  CLAIMS MADE
AGCaREGATE _ 15.000,000

A TE06903923 03/61l09 03/01/10

DEDUCT3BLE

X  RETENTIM 10,000   '
X WCSTATIF

OTI+

WORKERS COMPENSATION AND
TORY LIMI15 ER

EMPLOYERS' LlABiLITY E.L. EACH AOCIDENT '[, OO,bAO

B
ANVPROPRIETORIPAR7NeRlEXECUTIV HC-U$-2298Pf83-0-09 43l04/09 03/01110 E.L.DISFJ+CE-EREMaOYEE 1,000,000
OFFICEWMEMBER EXCLUDED?

If,yes,describeunder . E.L.AISEASE-POLICYLIMIT 9,0OO,ODO
SP£GIAL PROV{SION BELOW

OTHER

C Professional Liability 94555$168 11/97108 91l17/09 /{ qgregafe 10,000,00

DESCRIPTION OF OPERATIONS J LOCATI0IVS / VEHICLES / EXCLUSIONS ADDF1 BY ENOORSTIIENT /SPECIAL PROVISIONS

Certificate Bolder, iis aflioiers, elecied ard appointed oificials, empbyees and volunteers are listed as Additianal uroder fhe Generai Liabiliiy policy.

CERTIFICATE HOLDER ADDITIONA INSURED; INSURER LETT'ER: CANCELLp710N

SHOULD AIS! OF 7HE ABOYE DESCRIBEQ PQIlCIES 8E CANCELL BEFORE }iE
IXPIRATION. DATE.THEREOF. TWE ISSUING 1NSURER WILL ENDEAVOR TO MAIL DAYS
WRRTEN h30710E TO THE CERTIFICATE HOLDER NRMED 70 THE LEFT, BUT FAILURE TO
Dd SO SHALL IMPOSE NO OBLIGATION OR LfA81LI1Y OF ANY KtND UPON THE INSURER,ITS
AGENTS OR REPRESENTAT111ES.

City of Redondo Beach
415 Diamond St'eet Aun-toRizEOSsHaTURe .

Redondo Seach, CA 90277 . , 
w=

p ACORD CORPURATION 1588
ACaRD 25 (2001108)



NON OTHER INSURANE ENQARSEMENT - FOR
DESCRIBED ADt]IIOIAL PROTECTED PERSOiVS

his endorsement changes your Commercial
General Liability Protection.

How Coverage Is Changed

7he following is added to the Qtter
Insurance section. This change broadens
coverege for certain additionai protected
persons.

if you've speci#icaily agreed in a written
cqtract that this agreement must be primary
to and non with other insurance
issued direc#ly to a described additional
pro#ected person, we won't stare with that
other insurance any damages incurred by
that described additional protected personfor.

bodiEy injury or property damag8 covered
by #his agreement that happens aftr that
writ#en contract vuas made; or
personal injury or advertising injur•y
covered by this agreement that's caused
by an offense committecf after that written
contract was made.

Described additina! profected person
means any person ar organization, otier than
you, whn:

qualifies as a protected person under this
agreement; and

w is named or described below.

lame or descriptio:
CTTY OF REBONDO BEACH

415 DIAMOND STR.EE'T

REDONDO BEACH, CA 90277

Other Terms

All other terms of your policy remain the same.

Name of lnsured Poiicy tdurn6er Etfectiva Date 03./01I2009
TYLER TECHNOLOGIES TEOb903923 Pracessing Date

G0435 Ed. 4-04 Endorsement

2000 The 5t. Pau! Travelers Companies, Inc. Al! Rights Reserved ' age 1 of 2



AflDITIQNqL PRDTECTED PEEiS01dS ENQORSEMENT -
ESCRIBED PERSONS OR aRGAPtiZAfil€N5 FOR YOUR WORiC RSRFQUIRED BY WRIITEN CON7RAG7 -
ECHNOLOGY CQMMERCIAL GENERAL LiABILt7Y

This endorsement changes your TechnologyCommercia! Generai Liabilify Protection.

How Coverage Is Chapged

The following is added #o the Who Is
Pra#ected Under This Agreernent sec#ion.
This change adds certain protected persons
and lirniYS their protection.

escri6ed persons or orgarizatians for your
work as required by written contrac#. Any
person nr organizatian shown befow that:

is hot otherwise a protected person under
this agreement; and '

you specifically agree in a written contract
o add as an additionaE protected person
under this agreement; .

is a protected person for covered bodiy
injury pr property damag. Sut only ta the
extent such bodily injury or property damageresul#s from your wnrk.

The written contract may rafer to an
additionai protected person as an additionalinsured.

Hawever, no such person or organization is
a pr.otected person for bodify injury cr
property damage that results from any af its
independent acts or omissions.

Aso, such persan nr organization is r
rotected person only for the lesser c>f:

the fimits af coverage required by the
Writ#2ti cOntract; qr

the timits of coverage available under this
agreement.

We sxplaln the term your work in the
Praducts and completed work total tirrit
secton.

qther Terms

AIE other terms of your policy. retnain the
sarne.

Described persons or organizatians:
CITY OF REDONDO BEACH

415 DiAMOND STREET

RED01D0 BEACH, CA 90277

Name nf lnsared Policy Number Effective Date 03/OI/2009
TYLER TECHNOLOGIES . p6gggZ, Processing Date

G0802 Ed. 3-08 Endorsement
2U8 The Traveters Companies, Inc. Pege 1 of 1



NO7fCE TO DESCR{B13 PERSONS )R ORGANIZATIONS OF
MATERIAL CHANGE OR POLtCY CANCELLA7141 ENDflRSEMN3 StW

This endorsement changes:
your Genera( Rutes; or 

any state endarsement that changes
tie Policy Changes or Cancellation rules in
your Generat Rutes.

How Cqverage ! s Changed

i'here are twp canges explained befow.

9. The foliowing is added to the Policy
Changes section. This change describes
other persons or organizations we'!t
natify if a material change is mada to
your policy. Such change does not
benefit any persons or argariiza#ions not
descrihed below.

We'll rrai! or deliver wtitten na#ice o€ a
material change to your policy during its
policy period to the described persons or
organizations.

The described persons or organizations
and the .number af days nntice before
the change will talce effect are shown
below.

Materia! change means a reduction in
the applicable: ,

cnverage; or

tirnits of coverage.

2. The foflowing is added to the
Cance[tation section. This change
describes other persons or oganizatiQns
we'il notify if your palicy is canceled by
you or us. Such change daes not benefit
any persons or organiza#ions nqt
describeci 6elow.

We'il afso mail or deliver a notice of
cancellation to the described perschs or
organizations, ' he described perscrts or
organizations and tha number of ci+3ys
natice af cancellation before couerage
wilf end are shown beEow.

No other change applies to the
Cancellation rute.

Other Terms

All other terms of your policy remain the
same.

Described Persons Or Drganizations
Name)

CITY OF 12EDONAO BEACH

Num6er Of Days Notice

10

Address)

415 DIAMOND STREET

REDdNDd BEACH, CA 90277

or material change or cancellation, otSer than nonpayment af premium

For 'nonpayrnent af premium

Name of tnsured Pniicy Numer Eftective Date o3/oT /2009
TYLER TECHNOLOGIS TEOb903923 Processing Dafe

D0084 Ed. 10-00 'rinted in U.S.A, Endorsement

uSt.Paul Fire and Marine Insurance Co. 200d All Fiigftts Rsserved Pag 1 of 1



1A, _ _ :- w  l/' "i  '="
n

ACORD CERTIFICATE OF LIABILITY INSURANCE
DATE(MM/DD/YYYY)

10 21 2009

PRODUCER phone: 757-456-0577 Fax: 757-456-5296 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION

Rutherfoord ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

222 Central Park Avenue HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

Suite 1340

Virginia Beach VA 23462
INSURERS AFFORDING COVERAGE NAIC #

INSURED INSURERA:HdYtfOr'C Casualt 1115 CO 712

MuniServices, LLC iNSURERS:penns lvania Manufacturers' A
Attn: Patricia Dunn ph: 559-271-6852

iNSUReRC:westchester Sur lus Lines Ins 101727335 N. Palm Bluffs Ave.

Fresno CA 93711 INSURERD:F1C211t & De osit Com an of

INSURER E: ']

COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED.

NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH TFIIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCA POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
INSR DD' 

pOLICY NUMBER
POLICY EFFECTIVE POLICY EXPIRATION

LIMITS

A GENERAL LIABILITY 14WNJC3 2 81 10 / 31 / 2 0 0 9 1  31  2  T Q CH OCCURRENCE $ j Q Q Q Q Q Q
DAMAGE TO RENTED

X COMMERCIAL GENERAL LIABILITY PREMISES Ea occurence $ 3 O O O O O

CLAIMS MADE  OCCUR MED EXP (My one person) $ 1 Q Q Q Q

PERSONAL 8 ADV INJURY $ 1 O O O O O O

GENERAL AGGREGATE $ 2 O O O O O O

GEN'LAGGREGATELIMITAPPLIESPER: PRODUCTS-COMP/OPAGG $ 2 OOO OOO

POLICY
PR  

LOC

j AUTOMOBILELIABILITY 14WNJC3281 10/31/2009 10/31/2010 COMBINEDSINGLELIMIT
g ANY AUTO (

Ea accident) $ 1 i   ,   

ALL OWN ED AUTOS
BODI LY I NJURY

SCHEDULEDAUTOS ( Perperson) $

HIREDAUTOS
BODILYINJURY

NON-OWNEDAUTOS ( Peraccident) $'

PROPERTYDAMAGE $

Per accident)

GARAGELIABILITY AUTOONLY-EAACCIDENT $

ANYAUTO OTHERTHAN 
ACC $

AUTOONLY: 
AGG $

EXCESS/UMBRELLA LIABILITY 14 XHUJC2 2 8 4 10 / 31 / 2 0 0 9 10 / 31 / 2 O 10 +CH OCCURRENCE $ 1 O O O O O O O

X OCCUR  CLAIMS MADE AGGREGATE $ 1 O O O O O O O

DEDUCTIBLE $

RETEN?10 $ $

WORKERSCOMPENSATIONAND 6614663B200900 10/31/2009 10/31/2010 X
WCSTATU- OTH- .

EMPLOYERS' LIABILITY 

ANY PROPRIETORIPARTNER/EXECUTIVE
E.L. EACH ACCIDENT $ 1 O O O O O O

OFFICER/MEMBER EXCLUDED? E.L. DISEASE - EA EMPLOYEE $ 1 O O O O O O
f yes, describe under
SPECIAL PROVISIONS below E.L. DISEASE - POLICY LIMIT $ 1 O O O
O7HER 5,000,000 Limit $ 100,000 DedC EONG21671630006 10/31/2009 10/31/2010 $

D
Professional Liab(E&o) 

CCP006253304 10/31/2009 10/31/2010 $5,000,00o Limit $ 25,00o Ded
Crime

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY EN DORSEMENT I SPECIAL PROVISIONS

he City of Redondo Beach, its agents, officers, servants and employees are named as additional insureds under the
eneral Liability policy with respect to the operations and work performed by the named insured as required by
ontract.

CERTIFICATE HOLDER

City of Redondo Beach
Attn: Deputy Treasurer
P.O. BOX 270

Redondo Beach CA 90277

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED

BEFORE THE EXPIRATION DATE THEREOF, THE ISSUING INSURER
WILL ENDEAVOR TO MAIL 30 DAYS WRITTEN NOTICE TO THE

CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO
SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON

THE INSURER, ITS AGENTS OR REPRESENTATIVES.

AUTHORIZED REPRESENTATIVE   .

ACORD 25 (2001/08) 
W

OACORD CORPORATION 1988



IMPORTANT

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement
on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may
require an endorsement. A statement on this certificate does not confer rights to the certificate
holder in lieu of such endorsement(s).

DISCLAIMER

The Certificate of Insurance on the reverse side of this form does not constitute a contract between

the issuing insurer(s), authorized representative or producer, and the certificate holder, nor does it
affirmatively or negatively amend, extend or alter the coverage afforded by the policies listed thereon.

ACORD 25 (20Q/08)



POLtCY (llMBER 14 UC7N JC3281
Cp(yIMERCiAL GENEOO2fi 7 fl

TH15 ENDC3RSEMENT CHANCaES THE POUY. PLEASE READ IT CARFU.LY.
ADD1710NAL 1NlREf - DESIG

TED

PEFSCNiR RG,NIZAT

This endorsement modies insutance pru+ided under ha iollowing:
COMMRGIAL GENERAt- LIABILJTY COVERAGE PART

scNru.E

Name OF Addit{onal Insured Persan(s) Ur Organiaiion(s)
ANX PRSOI3 OR ORC3A23IZATIDN FAOM WHM, YOU ARE REQUIRED SX WRITTEN
CON OR AC,g,EEMh'I TD BE ADDED AS AN AbA2TI0NP.T, IN5URED ON 7'
PaLICY, PROVIDED THE It7URX OR DAMAGE OCCIIRS SSQTINT Z'a TH
7LCUTON 0' TH' CIITRA,C'T OR AGREEI+'iEN'.

lnformation required to cnmplete this 8chedule, +f not shown above, will be shwn In the Declaratinns.
Section II — Who ls An Insured fs amended to
inctude as an additlonel insured the pr3on(s) or
organizalon(s) shown in the Scheduls, but only wilh
respect to liability for " badily lnjury", "PrOP'h'
damage" r "personel and a8vertising injury" caused,
in v+hale ar in part, by your ants ar omissions or the
acts ar omissians of those acting on yaur behalf.
A. tn the perfermnr.gof Your ongAing operations; or
B. In connectlon wiih your premises owned bY or

ented te you.

CG 20 28 47 Q4 OO ISO Pr4peties, Inc., 2004 Page 7 of 'l



Hays Companies
IDS Center, Suite 700
80 South 8 Street
Minneapolis, MN 55402

aHONervo: 612-333-3323 Faxrvo

INSURED Tyler Technologies, Inc.

Attn: Brian Miller

5949 Sherry Lane
Dallas. TX 75225

612-373-7270

Cvu z 3
T"/ + j ^„ ' C17'4'If2E DATE(fNNI/DD/YY)

1 I 'N7I'+.... .; 11l1012009

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND

CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE

DOES NOT AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE
POLICIES BELOW.

INSURERS AFFORDING COVERAGE NAIC #

INSURER A: St. Paui Fire& Marine Insurance Company 24767

INSURER B: The Standard Fire Insurance Company 19070

INSURER C: National Union Fire Insurance Co of Pittsburgh 19445

INSURER D:

INSURER E:

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL
POLICY

pOLICY EXPIRATION
rR INSRD TYPE OF INSURANCE POLICY NUMBER EFFECTIVE

DATE (MMlDD/YY) 
LIMITS

DATE (MMIDDlYY)
GENERAL LIABILITY EACH OCCURRENCE 1,000,000

X COMMERCIAL GENERAL LIABILITY
DAMA6ET0 RENTED  '

I ,000,000PREMISES Eaoccurrence)

CLAIMS MADE X OCCUR TE06903923 03/01 /09 03/01l10 MED EXP (Any one person) 10,000

q PERSONAL & ADV INJURY 1,000,000
GENERAL AGGREGATE 2,000,000

GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS-COMP/OPAGG 2,000,000

POLICY PROJECT LOC

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT
7,000,000

X ANY AUTO ( Ea Accident)

ALL OWNED AUTOS BODILY INJURY

A SCHEDULEDAU70S TE06903923 03/01/09 03l01/10 ( PerPerson)

X HIRED AUTOS . BODILY INJURY 

X NON-OWNED AUTOS ( Per Accident)

X Comp Deductible 1,000 . PROPERTY DAMAGE ,..

X.  -.CollisionDeductible1,000   ( PerAccident) .

GARAGE LIABILITY  AUTO ONLY - EA ACCIDENT

ANY AUTO  OTHER THAN EA ACC

AUTO ONLY: . _. . AGG

EXCESSIUMBRELLA LIABILITY EACH OCCURRENCE 15

X OCCUR  CLAIMS MADE AGGREGATE 15,000,000

q TE06903923 03/01/09 03/01/10

DEDUCTIBLE

X RETENTION 10,000
WC STATU- OTH-

WORKERS COMPENSATION AND X TORY LIMITS ER

EMPLOYERS' LIABILITY E.L. EACH ACCIDENT 1,000,000

B
ANY PROPRIETOR/PARTNERIEXECUTIVE HC-UB-2298N83-0-09 03/O1/OJ OS/O1/1O E.L. DISEACE—EA EMPLOYEE 1,000,000
OFFICERIMEMBER EXCLUDED?

If yes, describe under E.L. DISEASE — POLICY LIMIT ' , 0,00 .
SPECIAL PROVISION BELOW

OTHER

C Professional Liability 013573431 11/17/09 11/17l10 Aggregate 10,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS

Certificate holder, its ociers, elected and appointed officials, employees and volunteers are listed as Additional Insureds under the General Liability policy when required by
written contract.

CERTIFICATE HOLDER ADDITIONAL INSURED; INSURER LETTER: CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL 30 DAYS
WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO
DO SO SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS
AGENTS OR REPRESENTATIVES.

City of Redondo Beach
415 Diamond Street AUTHORIZED SIGNATURE

Redondo Beach, CA 90277 
eaR GiQi.

ACORD 25 (2001/08) 
U AGUKU cVKrVKAt IVN auu



ACORDrM CERTIFICATE OF LIABILITY INSURANCE '
T4'RE ° ATE

2124120T0

10-11 TYLER TECH

PRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND

Hays Companies CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE

IDS Center SUlte 7OO
DOES NOT AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE

80 SOUih 8 Stl'20t  
POLICIES BELOW.

Minneapolis, MN 55402
INSURERS AFFORDING COVERAGE NAIC #

INSURER A: Charter Oak Fire Insurance Company

PHONe No. 612 Fax N0. 612 INSURER B: The Standard Fire Insurance Company 19070

INSURED Tyler TeChnologies, InC. INSURER C: National Union Fire Insurance Co of Pittsburgh 19445

Attn: Brian Miller WSURER D:

5949 Sherry Lane
Dallas, TX 75225

INSURER E:

COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FORTHE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR  
MAY PERTAIN. THE NSURANCE AFFORDcD BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. .

POLICY
pOLICY EXPIRATIONINSR noo 

TYPE OF INSURANCE POLICY NUMBER EFFECTIVE LIMITS
rrt INSRD

DATE (MMlDDIYY) 
DATE (MMJDDIYY)

GENERAL LIABILITY  EACH OCCURRENCE 1,000,000

X COMMERCIAL GENERALI.IABIITY - 
annaGe r0 RENreD

1,000,000PREMISES Ea occurrence

CLAIMS MADE X OCCUR 6302298N830 03/01/10 03/01111 MED EXP (Any one persan) 10,000

q PERSONAL & ADV INJURY 1,000,000

GENERAL AGGREGATE 2,000,000

GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS-COMP/OPAGG 2,000,000

POLICY PROJECT LOC

AUTOMOBILE LIABILITY COMBINED SINGLE IIMIT
1,000,000

X ANY AUTO ( Ea Accident)

ALL OWNED AUTOS BODILY INJURY

A SCHEDULED AUTOS BA2298N80 03/01/10 03/01/11 ( Per Person)

X HIRED AUTOS  BODILY INJURY

X NON-OWNEDAUTOS . ( PerAccidentJ

X Comp Deductlble 1,000  PROPERTY DAMAGE

X Collision Deductible 1,000 ( PeAccident)

GARAGE LIABILITY          AUTO ONLY — EA ACCIDENT

ANY AUTO     OTHER THAN EA ACC

AUTO ONLY: AGG

EXCESSfUMBRELLA LIABILITY . EACH OCCURRENCE 15 ,000,000

X OCCUR  CLAIMS MADE AGGREGATE _ 15,000,000

p, TE06904273 03/01/10 03/01/11

DEDUCTIBLE

X RETENTION 10,000  
WC STATU .: OTH

WORKERS COMPENSATION AND X TORV LIMITS  ER

EMPLOYERS' LIABILITY  E.L. EACH ACCIDENT 1,00,000

B
ANY PROPRIETORlPARTNERIEXECUTIVE HCUB2298N8301 O 03l01/1 O 03/01/11 E.L. DISEACE — EA EMPLOYEE 1,000,000
OFFICER/MEMBER EXCLUDED?

If yes, describe under  E.L. DISEASE— POLICY LIMIT 1,OOQ000
SPECIAL PROVISION BELOW

OT+IER . „ . . _ __  _ . .. 
sr._ ,. ..

C Professional Liability 013573431 11/17I09 11/17/10 Aggregate 10,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS '

Certificate holder, its officiers, elected and appointed officials, employees and volunteers are listed as Additional Insureds under the General Liability policy (CGD247) when
required by written contract. Notice of Cancellation (ILF026) — 60 days cancellation except 10 for non-payment

CERTIFICATE HOLDER ADDITiONAL INSURED; INSURER LErTER: CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL ENDEAVORTO MAIL 30 DAYS
WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO
DO SO SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS
AGENTS OR REPRESENTATIVES.

City of Redondo Beach
415 Diamond Street AUTHORIZED SIGNATURE

Redondo Beach, CA 90277  °
an rt.VU..

U AGORD GUKF'UKAI IVN 'lytftS

ACORD 25 (2001/08)



Feh.23, 2G'0 4:22hr1 ir vl.Jms Plo. 824 P. 3

POL1CYNtJMBR: 63D 22$N$30 15SUEDATE:  - ZQ

TH1S ENf]fJRSMENT CHANGE 7'HE POLICY. LASE RAD !T AREFIJLLY.

DEIGNATDENTtTY E4RL11 NQTlCE OF

CANCLLATI{NINOIRNELNAL PROVtDED BY US -
TEA

This ertdorsmertmodifies insurance provided under the following:
BOILER AND MACNINRY COVERAG PqRT
BU$lNESSOWNERS POLICY

OMMERCIAL EXCESS LIAeILIN (UMBRELA) INSURAhICE
COMMRCIAL GNERAL L1A81LTY pVEF2AGE PAIT
CMMERCfAL GNERAL L.IABILITY COVERAGE PART — CONTRACTORS
CC?MMEFCIAL ftlA{4D MARINE C(VRAG PART
COMMRCIAL PROPEfTY GOVERAGE PA1T
CRIME COVERAGE PART
DEZUX PRdPERTY CVERAG FORM
EMPLQYEE BENEFITS R(ABILIiY Ct7VE1AGE PA:T
EXCSS FOLWtNG FRMj LIABLI'i"Y INSURANCE
FARM COVERAGE PART
lQIJOR LlABfLITY OVERAG PAR7
PRODUCTSlCQMPIETED PERAT(OVS LJABILITf̀ CC?VRAGE PART
OWNERS AND GdNTRACTpRS PROTECTIV LlAB1L(TY COVE}AG PAF2T

ANCE.LATION:

WHN WE DO NOT RENW (Nontenewal)

CNEDIJLE

NAME: Ci of Redcndo Bech

ADRESS; 
415 Did Stree

R,ed.ondo h, CA 90277

A. For any ta;toritly perrniftd reat , o'ther tian
nonpaymertt Qf premium, the number af days e-
quired for notice of cncelation, as provided in
the QNDl7'1QNS Sectin of this insuranc, or as
mended by any appficable stfe cneefatin
endorsement appfiobJe to this insurnce, is it-
creased to the number of ays shrwn in the
SCIEDULE above.

Far arry s4atutorNy permitted reason Qther ttan
onpayment of perrtium, the number af days e-
quired for natice of When We Do Nat Renew
Nonrenswal} as provided in fhe CONDITIdNS
Section of this insurance, or s amerded by any

Number of Dys Notice; Q

Number of Days tatica: 

aRPticable state UVhan We Do Not fenew
IVonrenwal) endorsement appiicable to this n-
suranc, is increased #o the. nUmber af days
shvsrn in the SCHEDUL above,

C, We wi11 mai! notice afcncelltipn or nonrenwal
ar rriatarial Ilmiafion of thse Covarage frms fo
the person or arganizatton shown in tfe schedule
bove. We will mail the no#ie at leasf the Nu m-
ber of Qays indcted above befor the affec#Ne
date tQ our acfion. "

IL FQ 2B p9 98 opyright, The 7r2velers Indemty vmpany, 199$ Page 1 of 1



FF.2. 20?0 4:22Ph1 i claims Plo, 324 F. 3

POLIGY NJMR: 630 229$N830 SSUE DATE: 2_ 23_. 2QZ0

TMlS ENI(7RSMENT CHANS THE PDLI!Y. PLASE RA IT CAREFLJLLY.

DEIGNATED ENTtTY ERLtF IQTCE C)F
ANCLATUfV/NtNRNEINAL PROVrDED BY US -

TEKA

This erldarsemert modifies insurance provided uder thefllowing;
BOILER AND MACHiNRY COVERAC PqRT
BUSlNESS[7WNERS POLICY

CC?MMERCIAL EXCESS LIAeILITY (UMBREIA) INSURAhIC
COMVtRC1AL GNERA LIA81LlTY QVEF2AGE PAIT
COMMERfAL NERAL 1.1A1L11̀' COVFAGE PART  C(7NTRACTORS
COMMERClAL INAND tutARINE CpVRAG PART
OMMRCIAL PROPER7Y COVEFdAGE PART
CRIM COVERAGE PART
DEI.IKE PROPERTY CDVERAG, FORM
EMPLQYEE BNEFlT l,fABIL1TY CVEf2AGE PA;T
EXCSS jFOLL,WNG F4RM) LIA81L17Y iNU1,4NE
ARM COVERAGE PART
lQUOR L1A81LiT( CQVERAGE PAR7
PRODUCTS1GOMtETDOPEFiATcISLIASILITl̀ COVR,4GE 'AiT
OWNERS AND CONTRACTORS PROTECTIV LIABIL('f'YCOVERAG PAF2T

CANGE.LATIOI:

WHN UVE DD NOT REtJW (Nontenewa!):

NAME: City bf RECOTltO f3ach

ADaRESS: 
415 Diand Stree
Rc3o 8ea,ch, CA 9277

SCHEDULE

Numher of Days Natice; 

lVumb+ar of Days (+lotice: 

A. For arty sta:tori{y perritted raasc; . other #han
nrnpayment of premium, the number of days e-
quired for notice of cnceltation, as prpvidd in
th CN17iQiS 5ectl+n af this insurance, or as
2mendQd by any applicable state ctcellation
sndorsement appliCabl fa tlis insurance, is i-
creased tp #he number af days shcwn in te
CfEDULE above.

8. For any statutorily permitted reason ofher tan
ntsnpayment af pTemium, the number of days e-
quired for natice af Whn We Dv Not Renew
Nonrenewaf), as provlded in the CONDITIONS
Section af this inurance, ar s amended by any

appficable tate UVhen We Do Not Renew
Nonrenewal) endorsemer appiicable to this n-
suranae, is incrased fo the. number af days
shovn in the SCHEDUL above.

Wa wi11 mail ndtice of cancellation or nonrnewal
ar matarial limitafian of thase coverage orms tt
the prson or organization sfown in the schdule
above. We will mai! fhe notie af leas# tte Nu m-
ber af ays indicted above befor8 the effec#ive
date to our action. '

tL FO 26 09 98 Copyright, The Travelers inclemtty Company, 99$ Page 1 of 



Feb. 2. 0'D 4:19P+ im elaims lo, 3824 P. 22

CDMMERCIAL G,NERAL LAIITY

r the end of the poliy perlod, whichever is
arlier. 

3. The insurance provided #o the additlonal insured
by th;sedorsement is excess over any vatid and
catlectible " other insurnce", whether primary,
excess, contingent or on any other basis, that fs
availab(e ta the dditional insured for  loss we

caver undr this endorsement. However, if a
written con#rac requiring Insurance" for tha ad-
dttional insred specifically requires #hat this in-
surance apply on a primary bass Qr a primary
and non-canfrib,#Qry basis, this irrsurance is pri-
mary #o "ather insuranc" avallable to the addi
tona! insurad whieh covers that persan or'orgarsi-
zatian es a named insured for uch loss, and we
wi}I not share with tha# "other insurance"r But the
insurance prQVided to the additional lnsured by
his endorsement still is excess .ovr any valid
and calletible "other insurance", wether pri-
mary, excess, coningent dr on any other bsis,
that ls available to #e additianel insured when
that prson ar arganization is an additianal in-
sured under such "vther Insurance".

4. As a cQnditlan vf covetage provided to #he
additional insured by #his endbr$ement:

a) h̀e additianal nsured rnust give us writter
notice as son as practicabfe of an "occur-
rence" or n affense which may resuft in a
clairn. To the extnt passible, such natice
shauld nclude:

i. Nw, when and where the "accurrence"
or offense took place;

ii, The names and addresses af any irjured
persons and witnesses; and

li. The nature and location of any injury ar
damage arisin ut of fh "accurrence" or
ofFense.

b) df a claim._s: tnade or_"suii" as br,t: ainsz __.
the additional insured, he additional insured
must:

f. lmmdiately recQrd the speifics of the
claim or "suit" and th date recived; and

f!. Notify us as soon as practcable.

The additional insur:d tust se to it that we
receive wr;tten notice f the claim or "siY' as
soon as practicabl2.

c) Ths additionaf insurad must immediateJy
send us copies of a11 lega! papers received in
connectian with the claim or °suit", coopra#e
wit us Ir the investigation or settlement of
the cfaim or defense agains# tie "suit", and
o#herwise corply wi#h ai1 pofcy conditins.

d) The addi#ional insured must tender #he de-
fense and Indemrify of any claim or "sult" to
any provider of "other insurance" which would
cover fhe additior,a insured for a fcss wa
C4V6 U11der Ehls BridqfS6Ci19_ H44Y8VEr, 113
candikion does nof affeci whether the iRSUr-
ance prdvided to #he additioni insred by
this endorsemsnt is primary to "other insur-
ance" vaifable ta the additional insured
which ccvers that person or organizatiQn as 
named insured as describad in paragrh 3,
above.

S. The following definiti4n is added ta SECTICN V,
DEFINITIDNS:

Written canFract requiring insurnce" mens
lhat part of any wriften confract or agreement
under whlch you are required fo include a
person ar vrganizatior as an additianal in-
sured on this Covrae part, prouided #hat
tFe "bodily injury" nd "proper#y damage" oc-
curs and the "persnnal injury" is cacsed by an
dfense commi#ted:

a. Af#er the signing and execufin of th
contraot oragreement by yQU;

b, Whil that parE of the confract or
agrsement is fn efec; and

c. 8efqre the end of the policy riod.

Page 2 of 2 C 205 The 5t. Pau! Travelers omp€ies IhG, GC DZ 4T Q$ OS



Feb.2. 2i1) 4:19PM im cla.ins

POLlGY NUMBER: 630 229$N830

Mo.3824 F, 1

CtJMMERCIAL GENRAL LIABfLITY
155UE DATE: 2 2.3 _ 200

THIS ENbC3tSEMNTGHANGE TH PQLICY. PLASE READ IT AREFULLY.

ADDlTIC}NALINIRD

C3NTRACT7R}

Thls endorse„ent rnodifies insur prnvided under the following:
COMMERCIAL GNERAL LIABILITY CQVRAG PART

NAME OF PERSC)N(S) OR dRGANizATIC1N(S1;

City af P,+ildonr Beach
415 Diamand Sk.r
F,dond Beach, 'A 90277

SCHEbULE

F'RR7JECTILCATl4IJ t7F CQVERD OPERATIONS:

As ?;red by written cantract

9. WHQ IS AN IIVSURED , (Section II) is amended
o include th persan or organization shown in the
Scheduls above, but:

a) nly wfth respect to liabili#y for "bodily injury",
property damage" or "personal injury'; and

b) 1f. ani anly to the extent that, the injury or
damage i caused by acts ar amissions of
yau or your subcontractor in the perFprmanca
af "yaur work" on or far tFe prolect, tr at the
locaticn, shown in the Schedule. The prson
orcrganiza#ior daes naE qualify as n addi-
t1ATlr"] tf15UC!2G L"Jltl !'°$C teth_indeperdent
ac#s or omissians of such persan or arganiza
tion.

2. The insurance provided ko ihe additional insured
by this endorsement i limited s fallows:

a) !n th vent that the imits afi Insurance af
this Caverags Part stown in the eclarations
exceed the limits of liability required by a
written contrct requfring insurance" for that
acldit+onal insured, the insurance provided to
the addi#ianal insured shll be limited to the

Emits of liability requ[recf by that "written con-
tract requiring insurance". This endorsement
shall nat increase the limits of insurane de-
seribed in Ssction ! it — Limits Of Insuranc,

S) The insurance prQVided to tke addi#iona! in-
ured does no# appiy ta "bodily injury", "prop-
ety damage" or "perspnal injury" aris[ng aut
of the rndering of, or failure to render, any
profes$iQnal architecturaf, engineering or sur-
veyfn senrices, including:
1. Tite preparirsg, approving, dr failing to

prepare or approve, rnaps, shop draw-
ings, opinians, reports, surVeys, field or-
ders or change orders, or tha preparg,
approving, ar failing to prepare ar ap-
prove, davving artdseciftions; nd

Pi. Supervisary,  inspctian, arciziEectura3 or
engineering tivities.

c) The insurance providd ta #he additiona! (n-
sured dos not appy to " bodily injury" or
poperty damage" cavsed by " yaur work"
and included ih ths "prdducts-campleted ap-
erations hazard" unless a"written contract

requir;ng insurance" spcfically requires you
o pravide such coverage far that additional
insured, and then the ;surance proRded to
the additional nsued applies only #p such
b4dily injury' or "property damage" that oc-
curs before the end of th perEod of time fQr
which the "writEen con#ract requiring insrr
ance"' ret}uires you to provtde such coverage

CC D2 47 08 6  ( 200 The 5t. Paul Trav2lers Gomoanies. Inc. pArA t f 



Ve, . 7 ' ib f -/z
DATE (MM/DD/YriY)

CERTIFICATE OF LIABILITY INSURANCE
11/18/2010

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATNE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to the terms
and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to.the certificate holder in
lieu of such endorsement(s):
PRODUCER --    -  CONinCT . . . .. . .NAME: , - . .

Hays Companies
IDS Center, Suite 700
80 South 8"' Street
Minneapolis, MN 55402

INSURED

Tyler Technologies, Inc.

Attn: Brian Miiler

5949 Sherry Lane
Dallas, TX 75225

PHONE

NC. No. E
E'-MAIL

ADDRESS:

INSURER(S) AFFORDING COVERAGE

iNSURER n: Charter Oak Fire Insurance Company
INSURER e: The Standard Fire Insurance Company
INSURER C: National Union Fire Insurance Co of Pittsburgh

INSURER D:

INSURER E:

INSURER F:

NAIC #

19070

19445

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
TYPE OF INSURANCE

noo suea
pOLICY NUMBER

POLICY EFF POLICY EXP
LIMITS

LTR ir+su wvo ( MM/DDIYYYY) ( MMIDDIYYYY)
GENERAL LIABILITY EACH OCCURENCE $ 1,000,000

A X COMMERCIAL GENERAL LIABILITY
DAMAGE TO RENTED

g , 000,000PREMISES Ea occurance

CLAIMS-MADE X OCCUR MED EXP (Any one person) $ 10,000 -
6302298N830 03/01/10 03/Ol/11

pERSONAL & ADV INJURY $ 1,000,000 _

GENERAL AGGREGATE $ 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER:  PRODUCTS — COMP/OP AGG $ 2,000,000

POLICY
PR  

LOC  $ -
JECT

AUTOMOBILE LIABILITY  
COMBINED SINGLE LIMIT $ 

1,000,000 Ea accident)

X ANY AUTO BODILY INJURY (Per person) $

ALL OW NED AUTOS BODLIY INJURY (Per accident) $

A SCHEDULEDAUTOS
BA2298N80 03/Ol/10 03/O1/11

PROPERTY DAMAGE $

X HIREDAUTOS ( Peraccident)

X NON-OWNEDAUTOS $

X COMP/COLL DEDUCT $1,000 $

X UMBRELLA LIAB X OCCUR EACH OCCURANCE $ 15,000,000

EXCESS LIAB CLAIMS AGGREGATE $ 15,000,000
A TE06904273 03/01/10 03/01/11

DEDUCTIBLE

X RETENTIQN $ 10,000

WORKERS COMPENSATION X WC STATU- OTH-

AND EMPLOYERS' LIABILITY
TORY LIMITS ER

Y 1 N E.L. EACH ACCIDENT $ 1,000,000
B ANYPROPRIETOWPARTNER/EXECUTIVE  NA HCU62298N83010 03/01/10 03/01/11 .

OFFICEWMEMBER EXCLUDED? E.L. DISEASE — EA EMPLOYEE $ 1,000,000
Mandatory in NH)

If yes, describe under E.L. DISEASE — POLICY LIMIT $ 1,000,000DESCRIPTION OF OPERATIONS below

C Professional Liability 013319938 11/17/10 11117/11 Aggregate $ 10,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

Certificate holder, its officiers, elected and appointed officials, employees and volunteers are listed as Additional Insureds under the General Liability policy (CGD247) when
required by written contract. Notice of Cancellation (ILF026) — 60 days cancellation except 10 for non-payment

CERTIFICATE HOLDER

City of Redondo Beach
415 Diamond Street

Redondo Beach, CA 90277

CIT41RE CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

O 1988-2009 ACORD CORPORATION. Ali rights reserved.
ACORD 25 (2009l09) The ACORD name and logo are registered marks of ACORD
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DATE (MMIDDIYYYY)

CERTIFICATE OF LIABILITY INSURANCE "" $ ' 
Z°,°

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to the terms
and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the certificate holder in
lieu of such endorsement(s). 
PRODUCER - -   coNinci . . . . .

NAME: . .. - . . .,

Hays Companies
IDS Center, Suite 700
80 South 8` Street
Minneapolis, MN 55402

INSURED

Tyler Technologies, Inc.

Attn: Brian Milier

5949 Sherry Lane
Dallas, TX 75225

NC. No. Ext: 672-333-3323 ( AIC, No): 612-J73-7270
E-MAIL

ADDRESS:

PRODUCER

CUSTOMER ID N: TVLER-2

INSURER(S) AFFORDING COVERAGE

iNSURER A: Chart Oak Fir InCo
INSURER B: The Standard Fire Insurance Company
INSURER C: National Union Fire Insurance Co of Pittsburgh

INSURER D:

INSURER E:

INSURER F:

NAIC #

19070

19445

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE NSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN RED,UCED BY PAID CLAIMS.

INSR
TYPE OF INSURANCE

pDDL sueR
pOLICY NUMBER

POLICY EFF POLICY EXP
LIMITS

LTR v+su wvo ( MM%DDIYYYY) ( MMIDDIYYYY)
GENERAL LIABILITY  EACH OCCURENCE $ 1,000,000

A X COMMERCIAL GENERAL LIABILITY . 
DAMAGE TO RENTED $ 

1,000,000PREMISES Ea occurance

CLAIMS-MADE  OCCUR MED EXP (Any one person) $ 10,000 .
6302298N830 03/O1/10 03/01/11

pERSONAL&ADVINJURY $ 1,000,000.
GENERA AGGREGATE $ 2,000,000

GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS — COMP/OP AGG $ 2,000,000

POLICY PEa LOC $

AUTOMOBILE LIABILITY  
COMBINED SINGLE LIMIT

g 1,000,000 -Ea accident)

X ANY AUTO BODILY INJURY (Per person) $

ALL OWNED AUTOS BODLIY INJURY (Per accident) $

A SCHEDULEDnUTOS BA2298N80 03/01/10 03/01/11
PROPERTY DAMAGE $

X HIREDAUTOS ( Peraccident)

X NON-OWNED AUTOS $

X COMP/COLL DEDUCT $1,000 ( $

X UMBRELLA LIAB X OCCUR EACH OCCURANCE $ 15,000,000

EXCESS LIAB CLnInnS-nnnDE AGGREGATE $ 15,000,000
A TE06904273 03/01I10 03/01/11

DEDUCTIBLE 

X RETENTION $ 10,000 

WORKERS COMPENSATION  X wc s7n7u- OTH-

AND EMPLOYERS' LIABILITY  
TORY LIMITS ER

vIN ' E.L.EACHACCIDENT $ 1,000,000
B ANYPROPRIETOR/PARTNER/EXECUTIVE  NA HCUB2298N83010 03/01/10 03/01/11

OFFICEWMEMBEREXCLUDED? E.L.DISEASE—EAEMPLOYEE $ ' I,OOO,OOO
Mandatory in NH)

If yes, describe under
E.L. DISEASE — POLICY LIMIT $ 1,000,000DESCRIPTION OF OPERATIONS below

C Professional Liabiliry 013319938 11/17/10 11/17/11 Aggregate S 10,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101, Additional Remarka Schedule, i( more spaca is required)

Certificate holder, its officiers, elected and appointed ocials, empioyees and volunteers are listed as Additional Insureds under the General Liability policy (CGD247) when
required by written contract. Notice of Cancellation (ILF026) — 60 days cancellation except 10 for non-payment

CERTIFICATE HOLDER

City of Redondo Beach
415 Diamond Street

Redondo Beach, CA 90277

ACORD 25 (2009109j

CIT4IRE CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

j1tn. LuC/_.
v

O 1988-2009 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE
Z'Z"z°"

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S, AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: I/ the certificate holder is an ADDITIONAL INSURED, lhe policy(ies) must be endorsed. If SUBROGATION IS WAIVEq subject to the terms
and conditions of the policy, certain polwies may require an endorsement A statement on this certiticate does not con(er rights to [he certificate holder in
heu of such endorsement(s).
PROOUCER

coHinciNAME irane 9islicp or Oawn OeBUhr
PHONE FA%

NQ No. Ev1.61}d3J3JD NC, No' 6IId]YII)0

Hays Companies E++AnooRess
IDS Center, Sude 700 rxooucen

80 South 8 Steet cusromen io « rvea-z

Minneapolis,MN55402 INSURERS)AFFOROINGCOVERAGE NAIG#

INSURER n Chatler Oak Fre Insurance Company 25615

INSURED INSURER B. The Sandard Fire Insurance Company 19070

Tylef Technologie5, InC. INSURER C Nalional Umon Fre Insurance Co of Piflsburgh 19445

INSUREF D Travelers Pmpetly 8 Casually Ins CoAttn: Brian Miller

5949 Sherry Lane INSURER E.

Dallas, TX 75225 INSURER F.

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFV THAT THE POLICIES OF INSURANCE LISTED BELqN HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED NOTWITHSTANDING ANY REUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLIQES DESCRIBED HEREIN IS SU&IECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHGJVN MAY HAVE BEEN REDUCED BY PAID CLAIMS

N7R TYPE OF INSIIRANCE wy  POLICY NUMBER
PLICV EFF POLICV EXP

LIMITS
MM/DD/YYVY) MMIDDIYYYY

GENERAILIABILITY EACHOCCURENCE 8 1,000,000

A X COMMERCIALGENERALLIABILITV
DAMAGETORENTED

g 7000,000PREMISES Ea accurance

CLAIMS-MADE X OCCUR MEDEXP(Anyoneperson) 5 10,000
6302299N830 03/01/11 03/01/12

pERSONAlBADVINJURV s 1,000,000

GENERAL AGGREGATE 5 2,000,000
GEN'LAGGREGATEIIMITAPPLIESPER PRODUQS-COMP/OPAGG 4 2,000,000

X PoLICV JE  
LOC 5

AUTOMOBILELIFBILITV
COMBWEDSINGLELIMIT

g 000,000
Ea acatlenq

X ANV AUTO 80DILV INJURY (Per person) $

ALL OVJNED AUTOS BOLIY INJURY (Per acatlen) 3

q scHEOUeonuros
BA2299N830 03/01/11 03/01/12

PROPERTVDAMAGE $

X HIREDAUTOS ( Peracadent)

X NONOWNEDAUTOS $

X COMP/COLLDEUCT81,000 g

X IIMBREILA LIAB X OCCUF EACH OCCURANCE $ 15,000,000

EXCESSLIAB CLAIMSMADE AGGREGATE $ 15,000,000
D CUP2298N830 03/01/11 03/01/12

DEDUCTIBLE

X RETENTION $ 10,000

WORKERSCOMPENSATION X sinia Oiµ

ANDEMPLOVERS'LIABILITY
ToRVUmiis ea

viH EL ENCHACCIOENT 3 1,000,000
B ANYPROPRIEfOR/PARTNER/EXECOTNE N/G HCUB2298N83010 O3IO'II OJ/O/'IP

oFFlCeamnemeeeccuoeo+ EL DISEASE-EAEMPLOVEE $ , 000,000
MarMalory m NH)

If yes, tlescnbe under E L DISEASE-POLICV LIMIT $ 1,000,000DESCRIPTION OF OPERATIONS below

C PmfessionalLability 013319938 11/17/10 71/17/11 Aggregate 3 10,000,000

OESCRIPiION OF OVE0.ATION3l LOCATIONS / VEHICLES AIecM1 ACOND 10, AEMloulFmerks YeNle,  mon space rs nquceE

Cedifcae holder, is offwiers, eleced and appointed oKcials, employees and voluneers are listed as Addiional Insureds under the General Liabdity policy (CGD24 when
reqmred 6y wntten coniract Notice o( Cancellation QLF026) - 60 days cancellation ezcept 10 for non-payment

City of Redondo Beach
415 Diamond Street

Redondo Beach, CA 90277

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE ExPIRATION DA7E 7HEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

au.. vc.vl_1

ACORD 25 (2009/09)
O 1988-2009 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



hu, Crv(us)
I

DATE (MM/DD/YYYY)aicoRO CERTIFICATE OF LIABILITY INSURANCE 1115ZO11f.
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights.to.fhe.
certificate holder in lieu of such endorsement(s). • • '

PRODUCER 1-617-723-7775 CONTACT Br13II CdIItO OT DBwi1 DeBuhr .NAME:

Haya COmpani69.Of New.fiIIgl3Ad _ . PHONE FAX

N . 612-333-3323 pc No; 612=373=7270" --

133'Federal•§traet - 
E  a  

ddebuhr@ha acom aniea:com 'ADDRE55: Y P

3rd Floor  PRODUCER TYLER-2 
Boaton, MA 02110
ThOmae HOnan INSURER(S) AFFORDING COVERAGE  - NAIC #

INSURED

1ler Tachnologiea, inc.
Attn: Brian Miller

5949 Sherry Lane

Dallas, TX 75225

COVERAGES CERTIFICATE NUMBER: 24oee427

INSURERB: TRAVELER3 PROP CASIIALTY CO OF AMER

INSURERC: THE STANDARD FIRE IN3 CO

INSURERD: NATIONAL IINION FIRB ZNS CO OF PITTS

INSURER E : 

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

L7R TYPE OF INSURANCE 
DL SUBR

ppUCY NUMBER MM/DDY EFF MM/DD EXP LIMRS

A GENERALLIABILITY 6302299N830 03/O1/1 03/O1/12 EqCHOCCURRENCE $ 1,000,000

X COMMERCIAI GENERAL LIABILITY
DAMAGE TO RENTED

1, 000, 000PREMISES Ea occurrence S

CLAIMSMADE a OCCUR MED EXP (My one person) $ 10, 000

PERSONAL 8 ADV INJURY $ 1, 000, 000

GENERALAGGREGATE  E Z.000,000

GEN'LAGGREGATELIMITAPPLIESPER:   - •-  PRODUCTS-COMP/OPAGG $ 2,000,000

X POLICY PRO- 
LOC . _ .. . . . . . . _ . $.. .. .

1+ AUTOMOBILELIABILRY ' BA2299N830 -• - 03 O1/1  03/O1/12 COMBINED - 

X  ANY AUTO . .. . . . . . . -.. • . . . ; . . .. . . . .
Es'accidentj $ 

1 000 000

BODILY INJURY (Per person) $
ALLOWNEDAUTOS  .  • '•     ' 

BODILYINJURY(Peraccident) $  `    
SCHEDULED AUTOS  . . . . - . _    

PROPERTY DMfAGE $   

X HIREDAUTOS  ( Peraccident)

X NONAWNED AUTOS $

X COMP/COLL DED. $1,000 $
B X UMBRELLALIAB X OCCUR CUPZZ98N830 03/O1/1 03/O1/12 EqCHOCCURRENCE $ 15,000,000

EXCESS LIAB CLAIMS-MADE AGGREGATE $ 15, 000, 000

DEDUCTIBLE $

X RETENTION $ 10, 000 g

C WORKERSCOMPENSATION HCU82298N83010 03/O1/1 03/O1/12 X WCSTATU OTH

AND EMPLOYERS' LIABIIITY
y  N

ANYPROPRIETORlPARTNER/EXECVTIVE E.L.EACH-ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCIUDEDI  N / A -

MandatoryinNH) E.L.DISEASE-EAEMPLOYE $ 1,000,000
If yes, describe under

1, 000, 000DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $

D PROFE IONAL LIABILZTY  013404138 A RE ATE , ,

DESCRIPTION OF OPERATIONS / LOCATION51 VEHICLES (Attach ACORD 101, Additlonal Remarks Schedule, if mora spaca fs required)

Certificate holder, ita officiera, elected and appointad officials, amployeea and volunteera are liated as Additional
Inaureda undar tha Genaral Liability policy (CGD247) when required by writtan contract. Notice of Cancallation ( ILF026)
y 60 daya cancellation except 10 for non-payment

noN

City of Redondo Beach

415 Diamond Street

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Redondo Beach, CA 90277 IIISA
I

ddebuhrboston  O 1988-2009 ACORD CORPORATION. All rights reserved.
ACORD 25 (2009109) The ACORD name and logo are registered marks of ACORD
24088427



FOURTH AMENDMENT TO
AGREEMENT FOR PROJECT SERVICES BETWEEN THE CITY OF

REDONDO BEACH AND TYLER TECHNOLOGIES, INC.

This Fourth Amendment to the Agreement for Project Services (this
Amendment ") is made between the City of Redondo Beach, a municipal
corporation ( "City ") and Tyler Technologies, Inc., ERP and School Division
Tyler'), a Delaware corporation.

WHEREAS, on December 7, 2004, the parties entered into that certain
Agreement for Project Services between the City and Munis Inca ( "Munis "), (the

Agreement "); and

WHEREAS, on February 2, 2005, Munis, a subsidiary of Tyler merged into Tyler,
and pursuant to a Plan of Merger, Tyler assumed the Agreement; and

WHEREAS, on July 19, 2005, the City and Tyler (collectively "parties) entered
into a First Amendment ( "First Amendment ") to increase the City's liability for
travel cost to $67,186; and

WHEREAS, on September 19,-2006, the parties entered into the Second
Amendment ( "Second Amendment ") to terminate the following three modules:
Bids and Quotes, GASB34 Reporting, Time Keeping Interface including their
annual maintenance and to terminate the maintenance on a second cashiering
station; and

WHEREAS, on September 16, 2008, the parties entered into the Third
Amendment ( "Third Amendment ") to terminate the following modules: Work
Orders, MUNIS Online for Employees, MUNIS Online for Citizen Requests,
MUNIS Online for Miscellaneous Revenue Payment, MUNIS Online for Vendors
including their annual maintenance; and

WHEREAS Section 10.07 of the Agreement states that this "Agreement(s) may
not be amended except by writing signed by authorized representatives of
Customer and Vendor and approved by Customer's City Council."

NOW, THEREFORE, in consideration of the promises and mutual covenants
contained herein, and intending to be legally bound hereby the parties amend the
Agreement and subsequent Amendments as follows:

1. The Role Tailored module shall be terminated from the.Agreement. There
shall be no refund of fees already paid; however, any remaining billing for
the item shall not be due from City to Tyler. The maintenance for the Role
Tailored Dashboard will also no longer be billed moving forward.

C04 -123 -4



2. The following modules shall be added to the Agreement.

a. Tyler Content Manager SE
b. Tyler Cashiering
C. Tyler Forms Adobe Adjustment
d. Tyler Forms GoDocs
e. Citizen Self Service

3. The products, services, and support in the quote dated January 20, 2012,
are incorporated herein and attached as Exhibit A.

4. For all modules and hardware provided by Tyler, the normal billing cycle
for all maintenance fees runs from July 1st though June 30

5. Payment for the modules in this Amendment shall be as follows:

a. Software License Fees License fees shall be invoiced when Tyler
makes the software products available for download to City. The total
fees for the software is $72,200.00.

b. Maintenance Fees Except for the TCM SE Disaster Recovery Service
fee, year one maintenance fees will be prorated from 1) the date Tyler
makes the software module available for download to the City to 2) the
ending date of the normal billing cycle for maintenance fees referenced
in Section 4 of this Amendment. The maintenance fees for subsequent
years will be invoiced pursuant to Section 4 of this Amendment. The
total fees for the first year ofthe. maintenance will not exceed $15,620.

c. TCM SE Disaster Recovery Service Fees shall be invoiced upon
Tyler's receipt of data from the City. The total fees for the TCM SE
Disaster Recovery Service is $7,500.00for the first year. After.year
one, the fees for the service will be invoiced pursuant to Section 4 of
this Amendment.

d. Hardware Fees Fees will be invoiced upon delivery of the hardware.
The total fee for the hardware is $100.00.

e. Service Consultation and Training Fees Tyler will invoice fees as
incurred. Fees shall be paid pursuant to Section 10.04 of the
Agreement. The total fees for the services, consultation and training is
35,675.00.

f. Travel Expenses Travel expenses will be paid pursuant to Section
6.03 of the Agreement. The expenses for travel are estimated at
10,000.

CO4 -123 -4



6. The.license for Content Manger SE is restricted to use with Tyler
applications only. If City wishes to use Tyler Content Management
software with non -Tyler applications, City must purchase or upgrade to
Tyler Content Manager Enterprise Edition.

7. In the event of any inconsistency between the First, Second, Third, this
Fourth Amendment, and the Agreement, the terms of this Fourth
Amendment shall prevail.

8. The Agreement, together with the First, Second, Third, and this Fourth
Amendment constitutes the entire agreement between the parties and
supersedes any previous oral or written agreement. This Fourth
Amendment may modified or amended only by a written agreement
executed by the parties.

9. Except.as explicitly modified herein, all remaining terms and conditions of
the Agreement, the First, Second, Third and Fourth Amendments shall
remain in full force and effect.

IN WITNESS WHEREOF, the parties hereby have executed this Amendment as
of this 21st day of February, 2012.

SIGNATURE PAGE TO FOLLOW

C04 -123 -4



CITY OF REDONDO BEACH

i

Mayor

APPROVED AS TO FORM:

Lt
Deputy City Attorney's Aoz

TYLER TECHNOLOGIES, INC. —
ERP and School Division

Title:

ATTEST:

H .U41WOE"WA4
IM

C04 -123 -4
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Administrat Report
Council Action Date:    February 21, 2012

To: MAYOR AND CITY COUNCIL

From: DIANA MORENO, DIRECTOR OF FINANCIAL SERVICES
CHRIS BENSON, INFORMATION TECHNOLOGY DIRECTOR

Subject: FOURTH AMENDMENT TO AGREEMENT C04- 123 FOR PROJECT
SERVICES BETWEEN THE CITY OF REDONDO BEACH AND TYLER

TECHNOLOGIES, INC. ERP AND SCHOOL DIVISION, FOR
ADDITIONAL SOFTWARE MODULES AND PROFESSIONAL

SERVICES

RECOMMENDATION

1)  Approve the Fourth Amendment to Agreement C04 -123 for Project Services
between the City of Redondo Beach  (City) and Tyler Technologies Inc.  ERP and
School Division (Tyler) for additional software modules and professional services,
and to discontinue maintenance and support on Tyler's Executive Dashboard,
and authorize the Mayor to execute on behalf of the City.

2)  Adopt by 4/5 vote and title only,  a resolution of the City Council of Redondo
Beach,  California appropriating  $100,000 to the MUNIS reserve account with
50,000 from the General Fund Fiscal Year 2010 -2011 assigned fund balance
and  $50,000 from the General Fund Fiscal Year 2011 -2012 unassigned fund
balance.

EXECUTIVE SUMMARY

At the Strategic Plan of September 14,  2011,  Information Technology and Financial
Services Departments were given the objective to review the MUNIS system and
recommend enhancements to increase its efficiency and effectiveness when the City
upgrades to version 9.x or 10.x later this calendar year.  Upon completion of the review,
the - following MUNIS modules /hardware purchases are recommended:

Tyler Content Manager Standard Edition (TCM SE) to manage all forms output
and scanned input into MUNIS
Tyler Cashiering
Tyler Forms Adobe Upgrade Adjustment

E1



Administrative Report February 21, 2012
Tyler Contract Amendment #4
Page 2

Tyler Forms Go Docs for forms output for Accounts Payable,  Payroll and other
MUNIS modules

Tyler Citizen Self Service for Business License, Animal License, General Billing
and Building Permits

Also recommended is to discontinue maintenance and support on the MUNIS Executive
Dashboard,   which,   when staff time becomes available,   may be reinstated.

Implementation services and training for all modules,  including a business process
review for the building permit function, is included in the project cost.

BACKGROUND

As part of the review process,  City staff viewed several demonstrations of new features
available in the current versions of MUNIS.  Departmental subject matter experts were
also engaged and had the opportunity to review and provide feedback on the new
features.

Tyler Content Manager Standard Edition

TCM SE is a Tyler electronic document management solution that is fully integrated with
MUNIS.  It automates the capture of form images  (checks,  invoices etc.)  that are
normally printed.  Additional documents that originate externally can also be scanned
and attached to core MUNIS business modules.  All scanned documents and form

images are linked together automatically.  Users will have easy access to archived
documents from familiar MUNIS inquiry screens or directly from TCM SE.  City staff will
also take advantage of batch invoice scanning and processing which should

significantly reduce the labor associated with invoice processing.

Tyler Cashiering

City staff currently uses a MUNIS cashiering module that provides only basic
functionality.   It does not have the more robust features available in many third party
cashiering solutions.  This new cashiering module is a very robust third party solution
that Tyler has completely integrated into the MUNIS system.  The enhancements will
include processing multiple payments in a single transaction,.  receipt reprinting,  and
electronic check processing.

TylerForms GoDocs

This module provides functionality that will allow the City to e-mail,  fax or electronically
archive forms output.  Printed forms are automatically converted to a PDF document
which can be attached to a formatted e-mail message.  This functionality is also needed
in order to output forms to TCM SE for archival storage.  It is anticipated that GoDocs
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will be used to create electronic paycheck stubs,  accounts receivable invoices,  and
business and animal licenses.

MUNIS Citizen Self Service

Citizen Self Service (CSS) gives residents web -based access to municipal services and
information.  MUNIS CSS actively extracts information from the MUNIS database.  As
such,  web site information is current because of the direct connection to our MUNIS
data.  Access is gained by entering information such as addresses,  account number,  or
name.  Citizens may view records on -line,  or view or pay various bills and invoices with
a credit card or bank account. The City will be implementing on -line services for general
billing,  business license, animal license, and building permits.

The City does currently offer on -line payment services for general billing and business
license.  However,  it is staff intensive and does not provide current information to the
citizen.  The new MUNIS CSS should free up staff time with regards to processing on-
line payments.

A business process review of the building permit function will be conducted by Tyler
staff to help building staff make more efficient use of the permit module,  assess new
features,  and then provide recommendations to implement any relevant features into
the permitting process.  It is the belief of building staff that they will be able to effectively
streamline the building permit function and become more efficient as a result of the
assessment.  In turn,  a higher level of service can be provided to citizens.   Tyler will
monitor how staff is utilizing the building module;  answer questions from building staff
regarding its use, and then provide an assessment document with recommendations.

COORDINATION

The fourth contract amendment between the City and Tyler required coordination
among Financial Services,  Information Technology and Tyler.   The fourth contract

amendment has been approved as to form by the City Attorney's Office in conjunction
with Tyler legal staff.

FISCAL IMPACT

The Fourth Amendment to this contract will enhance the efficiency and effectiveness of
MUNIS,  and bring it up -to -date with the current needs of its users.  The amendment is
to be funded as follows.

Funding Expenditures

89,595 MUNIS Reserve Account 91,000 Software Modules
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50,000 10 -11 General Fund Assignment 18,800 Software Discount

50,000 11 -12 General Fund Balance 26,875 Professional Se

18,800 Training
23,120 Software Maintenance

100 Hardware — Tyler
10,000 Hardware — Other Vendors

38,500 Unforeseen Implementation Costs
ti 189,595 189,595

Submitted by: Approved or fo
fr  -  sing by:

f ,..,ft iik
Disa Moreno Office of the 'i tyi Manager
Fina 1=  ervices Director

lira
4 ChrisBRon

Information Technology D rector

y dmoreno
4,- cbeǹson
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1 i ' Resolution Appropriating funds to Munis Reserve
Contract Amendment 4

Contract Amendment 3

Contract Amendment 2
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Original Agreement for Project Services
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RESOLUTION NO. CC- 1202 -583

A RESOLUTION OF THE CITY COUNCIL OF

REDONDO BEACH, CALIFORNIA,
APPROPRIATING 100,000 TO THE MUNIS

RESERVE ACCOUNT WITH  $50,000 FROM THE
GENERAL FUND FISCAL YEAR 2010 -2011

ASSIGNED FUND BALANCE AND  $50,000 FROM
THE GENERAL FUND FISCAL YEAR 2011 -2012
UNASSIGNED FUND BALANCE

WHEREAS,  the Strategic Plan calls for a review of the MUNIS system for
recommended enhancements to increase its efficiency and effectiveness when the City
upgrades the system; and

WHEREAS,  the review has resulted in the recommendation to purchase from
Tyler Technologies additional MUNIS modules and hardware at a cost of $141,095; and

WHEREAS, there remains $89,595 of the original MUNIS reserve;  and

WHEREAS,  at the Fiscal Year 2010 -2011 year -end close,  the City Council
assigned  $50,000 of the General Fund balance to upgrade MUNIS,  the City's financial
management system; and

WHEREAS,  the City Council desires to appropriate this  $50,000 from the
General Fund Fiscal Year 2010 -2011 assignment to the MUNIS reserve account;  and

WHEREAS,  the City Council desires to appropriate an additional  $50,000 from
the General Fund Fiscal Year 2011 -2012 balance to the MUNIS reserve account to
complete funding of the fourth contract amendment with Tyler Technologies in addition
to funding required hardware purchases from other vendors and a reserve for
unforeseen implementation costs.

NOW,  THEREFORE,  THE CITY COUNCIL OF THE CITY OF REDONDO
BEACH DOES HEREBY RESOLVE AS FOLLOWS:

SECTION 1.   That  $50,000 shall be appropriated from the General Fund Fiscal
Year 2010 -2011 assignment to the MUNIS reserve account.

SECTION 2.   That  $50,000 shall be appropriated from the General Fund Fiscal
Year 2011 -2012 balance to the MUNIS reserve account to complete funding of the
fourth contract amendment with Tyler Technologies in addition to funding required
hardware purchases from other vendors and a reserve for unforeseen implementation
costs.

RESOLUTION NO. CC- 1202 -583
APPROPRIATION FOR MUNIS UPGRADE
PAGE NO. 1



SECTION 3:   The City Clerk of said City is hereby directed and instructed to
correct the budget records of said City for Fiscal Year 2011 -12 in accordance with the
above modification.

SECTION 4.   The City Clerk shall certify to the passage and adoption of this
resolution and shall enter the same in the Book of Original Resolutions.

PASSED, APPROVED AND ADOPTED this 21st day of February, 2012.

Mike Gin,  Mayor
ATTEST:

STATE OF CALIFORNIA
COUNTY OF LOS ANGELES SS

CITY OF REDONDO BEACH

I, . Eleanor Manzano,  City Clerk of the City of Redondo Beach,  California,  do hereby
certify that the foregoing Resolution No.  CC- 1202 -583 was duly passed,  approved and
adopted by the City Council of the City of Redondo Beach,  California,  at a regular
meeting of said City Council held on the 21st day of February,  2012,  by the following
vote:

AYES:

NOES:

ABSENT:

ABSTAIN:

Eleanor Manzano,  City Clerk

APPROVED AS TO FORM:

Michael W. Webb,  City Attorney

RESOLUTION NO. CC- 1202 -583
APPROPRIATION FOR MUNIS UPGRADE
PAGE NO. 2



Quoted By: Christina Hendrickson

Date: 01/20/2012

C LJ Quote Expiration: 01/17/2012
toc npforl Quote Name:     Additional Modules and Services

Quote Number:   26635

Sales Quotation For:
Mr. Christopher Benson Phone: (310) 318 -0658 x 1
City of Redondo Beach

Fax 310) 937 -6601
415 Diamond Street

Redondo Beach, CA 90277 Email:  chris.benson @redondo.org

1 Software
Model # l)esearipho t  : Q,uarritity Puice axtended Miscount Software 'Total

OF TCMSE -SW
TCM SE- Software -E 1.00 530,000.00 $30 ; 000.00 S6,000.00 524 ; 000.00

RB- TC -SW -E Tyler Cashiering - Software - E 1.00 32,000.00 532 56,400.00 25,600.00

TF- AA -SW -E Tyler Fonns Adobe Adjustment Software
1.00 52,000.00 52,000.00 51,000.00 1,000.00

TF- GD -GD -E Tyler Fonns - GoDocs -E 1.00 5,000.00 S5,000.00 1.000.00 54,000.00

WEB MSH CR
Citizen Self Service - Software - E 1.00 22,000.00 S22.000.00 4,400.00 517,600.00

SW -E

Total: Total:

18,800.00 572,200.00

2 Services
Model-4 Description i Quantity Pnicc 'p xtnniled iscomit c Services Total .   I

MISC -SV -001 Form - Upgrade PO to XML 1.00 500.00 5500.00 0.00 500.00

MISC -SV -002 Form - Upgrade STMT to XML 1.00 S500.00 S500.00 0.00 5500.00

OF- TCMSE -CV-     TCM. SE Forms GoDocs Conversion
1.00 53,000.00 53,000.00 50.00 53,000.00

CF -E Existing Clients)E

OF- TCMSE -INST
TCM SE Installation (Existing or ASP

1.00 52 52,000.00 50.00 2,000.00
Clients )

SVC -TVL -EST Estimated Travel Expenses 1.00 10,000.00 S10.000.00 50.00 510,000.00

TF -GD -CF Tyler Forms GoDocs Configuration 1.00 53 53,000.00 50.00 3,000.00

WEB MSH
Self Service Installation Fee (Client Hosted)    1.00 S1,500.00 51,500.00 50.00 1,500.00

SELF -1NS

Total: Total:

50.00 520,500.00

Consulting

Model # Dcsurrptron u nfits of Price 1 cndcdff Discount :     Consulting Ttiital
aA9 t=" `- '+' -G.    e '  ti L  , .   riC1CC a  r: a'

MISC -CO -001 Permit R. Planning BPR 5.00 51,275.00 56,375.00 0.00 6,375.00

Total:

6,375.00

Training

Model :# ` Description rtendeil,t l oltnt ¢    r;aiuing 1otal
A s.  yi xrhli  ?Q t

OF-TCMSE-TR-E TCM SE- Implementation /Training/PM - E 6.00 1,175.00 S7.050.00 0.00 57.050.00

City ofRedondo Beach Page 1 of 3



RB- TC -TR -E Tyler Cashiering - Training - E 6.00 1,175.00 57,050.00 0.00 7,050.00

WEB MSH -CR
Citizen Self Service - Training - E 4.00 1,175.00 S4,700.00 0.00 4,700.00

TR -E

Total:

18,800.00

Total Total Total Total Total

Other Consulting:   Training:   Conversion Services:

Services: Services:

20,500.00  $6,375.00 $18,800.00 0.00 45,675.00

Total Total

Training Consulting
Days: 16 Days: 5

3 Maintenance
Moticl.# iDescrtptlon r Q* sIILtth Trice tcnde "d  :.Discount Maintenance Total

Mince, ,#  
6

4

OF TCMSE DR
TCM SE Disaster Recovery Service - E 1.00 7,500.00 57,500.00 0.00 57,500.00

OF- TCMSE -SP -E TCM SE- Support-E 1.00 55,400.00  $5,400.00 50.00 55,400.00

RB- TC -SP -E Tyler Cashiering - Support - E 1.00 55,760.00 55,760.00 50.00 55,760.00

TF- AA -SP -E Tyler Forms Adobe

Adjustment - Support 1.00 S500.00 5500.00 50.00 500.00

tit EB MSH CR-
Citizen Self Service - Support - E 1.00 53,960.00 S3,960.00 50.00 53,960.00

SP -E

Total: Total:

0.00 523,120.00

4 Hardware

Model # Description ate i tiQuanfity Price. ,>  'Ex'tentled Discount
T

Hardware Total  ..

VAR CASH-
ID Tech MiniMag USB Reader 2.00 562.00 5124.00 524.00 5100.00

HDW -3610

Total: Total:

24.00 5100.00

Summary Fees Maintenance

Total Software 72,200.00 23,120.00

Total Services 45,675.00

Total Hardware 100.00

Summary Total 117,975.00 23,120.00

Comments

Tyler's quote contains estimates of the amount of services needed, based on our preliminary understanding of the size and scope of your
project. The actual amount of services depends on such factors as your level of involvement in the project and the speed of knowledge
transfer.

Prices submitted in the quote do not include travel expenses incurred in accordance with Tyler's then - current Business Travel Policy.

Tyler's prices do not include applicable local, city or federal sales, use, excise, personal property or other similar taxes or duties, which you
are responsible for determining and remitting.

In the event Client cancels services less than two (2) weeks in advance, Client is liable to Tyler for (i) all non - refundable expenses incurred

City ofRedondo Beach Page 2 of 3



by Tyler on Client's behalf; and (ii) daily fees associated with the canceled services if Tyler is unable to re- assign its personnel.
There are a number of special considerations for a TCM conversion; # document types, # of fields per document type, # of sources are we
converting from, data format and more. To determine the costs for Conversion services we include a consultant who will analyze and
determine the cost to convert to Tyler Content Manager. One day of implementation is needed to determine the metadata/indexes fields and
configuration of TCM.

TCM Conversion Service Definition

Tyler will generally convert relevant documents and useful data from a client's legacy system as a part of the TCM conversion /installation
process. The Investment Summary contains an estimated cost for the project based on the assumptions below and our experience in
performing similar successful conversions. The Client will be billed for actual conversion services provided by Tyler.

Content management conversion service is for data and images stored in some kind of standardized database. Our estimated cost for
conversion allows up to 200,000 documents per data source. Clients are responsible for letting us know in advance how many data sources
we are converting and the number.of documents to prepare our estimated costs. Each individual source of data is a unique conversion and
will be priced accordingly. Clients are responsible for extracting their legacy data and providing files for TCM Conversions. Tyler can
provide detailed conversion data specification documents to Client's technical staff.

The Client must adhere to the rules as stated in the TCM conversion data and image specifications provided to the client at the Project
Kickoff. Tyler Technologies will create the file that maps the data to the images. The client is responsible for providing the definition for how
it is mapped as well as ensuring that the above image requirements are met.

The conversion service fees listed in the Investment Summary are based upon the following assumptions to your response and answers you
provided to our Tyler Content Manager Conversion Questionnaire. — See answers on questionnaire exhibit

TCM SE Disaster Recovery includes up to 100GB of storage, should additional storage be needed it may be purchased as needed at an annual
fee of $1,000 per 100GB with a total cap of storage at 750GB.

Please Note - The City's 2013 Tyler Forms annual support will be increased to reflect the adjustment from this quote, which in this case the
amount will be $2500.

Customer Approval: Date:

Print Name: P.O.  #:

All primary values quoted in US Dollars
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THIRD AMENDMENT TO
AGREEMENT FOR PROJECT SERVICES BETWEEN THE CITY OF

REDONDO BEACH AND TYLER TECHNOLOGIES,  INC.

This Third Amendment to Agreement for Project Services (this T̀hird
Amendment") is made between the City of Redondo Beach ( "Client") and Tyler
Technologies,  Inc., a Delaware corporation ("Tyler").

WHEREAS, on December 7, 2004, the parties hereto entered into that certain
Agreement for Project Services between the City of Redondo Beach and Tyler
Technologies, Inc. - MUNIS Division,  (the "Agreement "); and

WHEREAS, on July 19, 2005, the parties hereto entered into a First Amendment
First Amendment") to increase the City's liability for travel cost to $67,186; and

WHEREAS, on September 19, 2006, the parties hereto entered into the Second
Amendment ( "Second Amendment") to terminate three modules; Bids and
Quotes, GASB34 Reporting, Time Keeping Interface including their annual
maintenance and terminate the maintenance on a second cashiering station; and

WHEREAS, the parties wish to further amend the Agreement pursuant to the
terms and conditions set forth herein.

NOW, THEREFORE, the parties hereby agree as follows:

1. The Agreement shall be modified to terminate the following listed modules
from the contract. There shall be no refund of fees already paid;  however, any
remaining billing for the items shall not . be due from Client to Tyler. The
maintenance for the following-items will also no longer be billed moving forward;

a. Work Orders
b. MUNIS Online for Employees
c. MUNIS Online for Citizen Requests
d. MUNIS Online for Miscellaneous Revenue Payment
e. MUNIS Online for Vendors

2. Except as expressly, stated herein, the Agreement and prior amendments
shall remain unchanged and in full force and effect.  The Agreement, the .
prior amendments, and this Third Amendment constitute the entire
agreement between the parties and supersede any previous oral
agreement.  In the event of any inconsistency between the terms of this
Third Amendment and the terms of the Agreement or prior amendments,
the terms of this Third Amendment shall govern.

C04 -123 -3



IN WITNESS WHEREOF, the parties hereby have executed this Third
Amendment as of. this 16th day of September, 2008.

CITY OF REDONDO BEACH TYLER TECHNOLOGIES, INC.

By
Mayor

TitlerPQ£s:btw rots

APPROVED AS TO FORM: ATTEST:

ant ity  °  orney City Clerk

C04 -123 -3



Second Amendment to Agreement for Project Services September 19, 2006
between the City of Redondo Beach and Tyler Technologies, Inc: MUNIS Division

SIGNATURES:

IN WITNESS WHEREOF,   the parties have executed this

Agreement Amendment as of the day, month and year first above written.

CITY OF REDONDO BEACH TYLER TECHNOLOGIES, INC. -
MUNIS DIVISION

By:
Mayor

Title s:   t r 1-U vt S V

APPROVED AS TO FORM: ATTEST:

AL‘e.a .   
Fri Jr..    City Attorney s err/L.4 City CIe

0

t
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SECOND AMENDMENT TO
AGREEMENT FOR PROJECT SERVICES BETWEEN THE CITY OF

REDONDO BEACH AND TYLER TECHNOLOGIES, INC.

This Second Amendment to Agreement for Project Services (this "Amendment ")
is made between the City of Redondo Beach ( "Client ") and Tyler Technologies,
Inc. - MUNIS Division ( "Tyler"), a Delaware corporation.

WHEREAS, on December 7, 2004, the parties hereto entered into that certain
Agreement for Project Services between the City of Redondo Beach and Tyler
Technologies, Inc. - MUNIS Division,  (the "Agreement ");

WHEREAS, the parties wish to amend the Agreement upon the products
contained herein.

NOW, THEREFORE, the parties hereby agree as follows:

1. The Agreement shall be modified to terminate the following listed modules
from the contract. There shall be no refund . of fees already paid; however, any
remaining billing for the items shall not be due from Client to Tyler. The
maintenance for the following items will also no longer be billed moving forward.

a. Bids and Quotes
b. The GASB34 Reporting module
c. The timekeeping interface

2. Client also wishes to terminate maintenance on the second cashiering
station. The extra station will be used as a backup to the cashiering station
located in cashiering.

3. This Amendment shall be governed by the terms of the Agreement

4. Except as explicitly modified herein, all remaining terms and conditions of
the Agreement shall remain in full force and effect.

IN WITNESS WHEREOF, the parties hereby have executed this Amendment as
of this 19th day of September, 2006.

C04 -123 -2



Second Amendment to Agreement for Project Services September 19, 2006
between the City of Redondo Beach and Tyler Technologies, Inc. -MUNIS Division

SIGNATURES:

IN WITNESS WHEREOF,   the parties have executed this

Agreement Amendment as of the day, month and year first above written.

CITY OF REDONDO BEACH TYLER TECHNOLOGIES,  INC. -
MUNIS DIVISION

By:47-1)'
Mayor

Title: —?4'z:...     Kau
r

s At s,L

APPROVED AS TO FORM: ATTEST:

2V t‘Ztiea
rte"

City Attorney S ofrlc. City Cler
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FIRST AMENDMENT TO
AGREEMENT FOR PROJECT SERVICES BETWEEN THE CITY OF

REDOVDO BEACH AND TYLER TECHNOLOGIES, INC.

THIS First Amendment to Agreement for Project Services (this °Amendment") is
made between the City of Redondo Beach and Tyler Technologies, Inc. - MUNIS
Division, a Delaware corporation.

WHEREAS, on December 7, 2004, the parties hereto entered into that certain
Agreement for Project Services between the City of Redondo Beach and Tyler
Technologies, Inc. - MUNIS Division,  (the "Agreement ");

WHEREAS, the parties wish to amend the Agreement upon the terms and
conditions herein.

NOW, THEREFORE, the parties hereby agree as follows:

1. Section 6.03 of the agreement is hereby amended to read as attached
hereto and incorporated herein by reference.

2. This Amendment and the Agreement constitute the entire agreement
between the parties concerning the subject matter hereof and supersede any
previous oral or written agreement.  This Amendment and the Agreement may be
modified or amended only by a subsequent written instrument executed by all of
the parties.

IN WITNESS WHEREOF, the parties hereby have executed this Amendment as
of this 19 day of July, 2005.

C04 -123 -1



City of Redondo Beach
First Arnendment to Agreement for Project Services between the City of Redondo Beach and
4,44. N+&, -Iee.   Tyler 'Technologies,  Inc..-  MUMS Division

SIGNATURES:

IN WITNESS WHEREOF,   the parties have executed this

Agreement Amendment as of the day, month and year first above written.

CITY OF REDONDO BEACH NFs, -ING7
Tyler Technologies,  Inc.  -  MUNIS Division

S,  .  .i; By:    4;-11)1
Mayor

Title: `.s: o r

APPROVED AS TO FORM: ATTEST:

stant City Attorney City Cler
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COMPUTER APPLICATION SOFTWARE LICENSE AND USE AGREEMENT

by and between

City of Redondo Beach

and

MUNIS, Inc.

pursuant to

Financial Management and Human Resources System

Request for Proposal
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City of Redondo Beach
MUNIS

SEPTEMBER 13, 2004 APPLICATION SOFTWARE LICENSE/USE AGREEMENT
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City of Redondo Beach
MUNIS

AUGUST 18, 2003 APPLICATION SOFTWARE LICENSE/USE AGREEMENT
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RESOLUTION NO. CC - 0412 -141

A RESOLUTION OF THE CITY COUNCIL OF THE CITY
OF REDONDO BEACH,  CALIFORNIA - APPROPRIATING
1,081,326 TO THE FINANCIAL SERVICES
DEPARTMENT AND  $200,460 TO THE INFORMATION
TECHNOLOGY DEPARTMENT FROM THE GENERAL
FUND FINANCIAL MANAGEMENT SYSTEM - SET - ASIDE

WHEREAS,  the City's adopted budget needs to be modified to appropriate
monies for expenditures related to the Financial Management/Human Resources
System (FMHRS); and

WHEREAS,  as of June 30,  2003 the City has set aside  $2,500,000 in the
General Fund related to financial management system expenditures; and

WHEREAS, the City Council desires to appropriate $1,281,786 from the General  .
Fund financial management system set aside to fund the MUNIS,  Inc.,  contract,
hardware and software related to the financial management system, and the creation of
an FMHRS reserve for staff backfill,  MUNIS contingencies,  and other miscellaneous
software and hardware that may be needed to complete the project.

NOW,  THEREFORE,  THE CITY COUNCIL OF THE CITY OF REDONDO
BEACH, CALIFORNIA, DOES HEREBY RESOLVE AS FOLLOWS:

SECTION 1.   That  $1,081,326 shall be appropriated from the General Fund
financial management system set aside to the Financial Services Department to fund
the MUNIS,  Inc., contract and the FMHRS reserve.

SECTION 2.   That  $200,460 shall be appropriated from the General Fund  .
financial management system set aside to the Information Technology Department to
fund hardware and software related to the FMHRS.

SECTION 3.   Pursuant to Section 11(f)  of the City Charter,  the City Clerk is
hereby directed to correct the budget records of said City for Fiscal Year 2004 -2005 in
accordance with the above modifications.

SECTION 4.  That the City Clerk shall certify to the passage and adoption of this
resolution and shall enter the same in the Book of Original Resolutions.    

RESOLUTION NO. CC -0412 -141
APPROPRIATION TO FINANCIAL SERVICES AND
INFORMATION TECHNOLOGY DEPARTMENTS
FROM FMHRS GENERAL FUND SET ASIDE
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PASSED, APPROVED AND ADOPTED this 7 day of December, 2004.

r .

Gregory C.  " ill,;  ayor:

ATTEST

STATE OF CALIFORNIA
COUNTY OF LOS ANGELES SS

CITY OF REDONDO BEACH

I,  Sandy Forrest,  City Clerk of the City of Redondo Beach Califomia,  do hereby certify
that the foregoing Resolution No.  CC- 0412 -141 was duly passed,  approved and .
adopted by the City Council of the City of Redondo Beach,  California,  at a regular
meeting of said City Council held on the 7 day of December, 2004, by the following roll
call vote:

AYES: Bisignano,  Cagle,  Szerlip,  Schmalz,  Parsons

NOES: None

ABSENT:    None

ABSTAIN:    None

Sandy Forr City Clerk

APPROVED AS TO FORM:

reAttorri - y

RESOLUTION NO. CC -0412 =141
APPROPRIATION TO FINANCIAL SERVICES AND
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RESOLUTION NO. CC -0412 -144

A RESOLUTION OF THE CITY COUNCIL OF THE CITY

OF REDONDO BEACH, CALIFORNIA, AUTHORIZING THE
FISCAL YEAR 2003 -2004 TRANSFER OF  $400,000 TO
THE INFORMATION.TECHNOLOGY INTERNAL SERVICE •
FUND FROM THE GENERAL FUND

WHEREAS, the City of Redondo Beach is closing its books for fiscal year ended
June 30, 2004; and

WHEREAS,  the Redondo Beach City Council desires to fund future emergency
equipment upgrades; and

WHEREAS, the City Council wishes to transfer $400,000 from the General Fund
to the information Technology Internal Service Fund.

NOW,  THEREFORE,  THE CITY COUNCIL OF THE CITY OF REDONDO
BEACH, CALIFORNIA, DOES HEREBY RESOLVE AS FOLLOWS:

SECTION 1.  That the General Fund balance of $400,000 shall be transferred to
the Information Technology Internal Service Fund.

SECTION 2.   Pursuant to Section 11(f)  of the City Charter,  the City Clerk is
hereby directed to correct the budget records of said City for Fiscal. Year 2004 -2005 in
accordance with the above modification.

SECTION 3..  That the City Clerk shall certify to the passage and adoption of this
resolution and shall enter the same in the Book of Original Resolutions.

RESOLUTION NO. CC- 0412 -144
TRANSFER FROM GENERAL FUND TO
INFORMATION TECHNOLOGY FUND
PAGE NO. 1



PASSED, APPROVED AND ADOPTED this 7th day of December, 2004.

e ..

Gres -   C.    I;  i
ATTEST:

STATE OF CALIFORNIA
COUNTY OF LOS ANGELES SS

CITY OF REDONDO BEACH

1,  Sandy 'Forrest,  City Clerk of the City of Redondo Beach,  California, do hereby certify
that the foregoing Resolution No.  CC- 0412 -144 . was duly passed,  approved and
adopted by the City Council of the City of Redondo Beach,  California,  at a regular
meeting of said City Council held on the 7th day of December,  2004,  by the following
roll call vote:

AYES: Bisignano,  Cagle,  Szerlip,   Schmalz,  Parsons

NOES: None

ABSENT: None

ABSTAIN:     None

Sandy Fo  - . t, City Clerk

APPROVED AS TO FORM:

Ity Attorney

RESOLUTION NO. CC- 0412 -144
TRANSFER FROM GENERAL FUND TO
INFORMATION TECHNOLOGY FUND
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City of Redondo Beach
MUNIS

AUGUST 18, 2003 APPLICATION SOFTWARE LICENSE/USE AGREEMENT

PREAMBLE

December

This Agreement entered into this
t h

day of 2004 by and

between the City of Redondo Beach, a California municipal corporation located at:

City of Redondo Beach
415 Diamond Street
Redondo Beach, CA 90277

hereinafter sometimes referred to as `Customer' and MUNIS, Inc. a Maine corporation, with
offices located at:

MUNIS, Inc.
370 U.S. Route One

Falmouth, ME 04105

hereinafter sometimes referred to as `Vendor;'

WITNESSETH:

1.00 DEFINITIONS

1.01 DEFINITION OF TERMS

It is the Customer's understanding that, within the limits of common usage, a word in a
contract means what the contract says it means.

For purposes of this Agreement, the following are defined terms:

A.  The term "System" shall mean the Licensed Programs and Materials.
B.  The term  "Licensed Programs"  shall mean a licensed information processing

program or programs consisting of a series of instructions or statements which
is machine readable commonly referred to as "application . software" which is
purchased from Vendor and is required in conjunction with the items covered
by this Agreement.  "Licensed Programs" include Enhancements and Updates
thereto.

C.  The term "Licensed Materials" also referred to as "Materials," shall mean any
materials related to the Licensed Programs including, without limitations, user's
guides,  technical guides,  training materials,  Vendor guidelines and customer
support instructions provided for use in connection with.  the Licensed
Programs.  (It is the parties' mutual understanding that the term "Materials" is
intended to be broader in scope than "documentation" which is often employed
in computer agreements and is deemed to be too limiting in scope).
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City of Redondo Beach
MUMS

AUGUST 18, 2003 APPLICATION SOFTWARE LICENSE/  SE AGREEMENT

D.  The term  "Licensed Programs and Materials"  shall mean both the Licensed
Programs and Licensed Materials as defined above.

E.  The term „ System Software " shall mean manufacturer- supplied or other third-
party licensed programs and materials that control hardware functions,
commonly referred to as  "operating systems ",  and file management utilities,

compilers and programming languages, etc.
F.  The term  ' Functional Specifications"  shall mean Vendor's response to the

Customer's functional requirements,  included in the Statement of Work and
referred to as the  "Matrix ",  and the then - current Licensed Materials.   In the

event of inconsistency between the afore - mentioned documents,' the then -
current Licensed Materials shall control through completion of the Verification
Test and the Matrix shall control after completion of the Verification Test.

G.  The term  "Enhancement"  shall mean any program,  any part thereof,  or any
materials not included in the Licensed Programs and Materials at the time of
execution of this Agreement that add new functions or improved performance
thereto by changes in system design or coding.  The Customer acknowledges
that Vendor reserves the right to cease supporting a prior version of the
Licensed Programs ten (10) months *after sending an Enhancement.

H.  The term "Use” shall include copying any portion of the Licensed Programs or
Licensed Materials into a computer or transmitting them to a computer for
processing of the instructions or statements contained in the Licensed Programs
or Materials, subject to the terms of the Agreement.

I.   The term "Updates" shall mean program logic and documentation changes and
improvements to correct known defects and maintain the operational quality of
the Licensed Program and changes required to keep it current with current
versions of the System Software or other environmental software, firmware, or
hardware as specified by the hardware manufacturer.    The Customer

acknowledges that Vendor reserves the right to cease supporting a prior version
of the Licensed Programs ten (10) months after sending an Update.

J.   The term  "Statement of Work" shall include those documents attached to this
agreement as Exhibit A.

K.  The term "Source Code" shall mean the Licensed Programs' source language.

L.  The term "Object Code" shall mean the machine - readable, executable form of
the Licensed Programs that enables the hardware environment at the Customer's
site(s) to perform the functions as defined by the Statement of Work.

M. The term "Module" shall mean a subset of the packaged License Programs.

N.  The term "Power User" shall mean a Customer designated application expert or
lead person with above average technical skills who .shall receive additional
application training.  A Power User is entitled to coordinate questions and
problems with Vendor trainers and support staff.
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City of Redondo Beach
MUNIS

AUGUST 18, 2003 APPLICATION SOFTWARE LICENSE/USE AGREEMENT

O.  The term "Final Acceptance" shall mean the date, in which the last Module
contracted, will have passed the Verification Test.

P.  The term "Verification Test" shall mean Exhibit E — Verification Test.

Q.  The term  "Error.  Correction"  shall mean an Enhancement or Update that
removes an Error or eliminates the practical adverse effect of an Error.

R.  The term "Error" shall mean any failure of the Licensed Programs to conform
to the Functional Specifications.

S.  The term "Initiation" shall mean the first day of training in a particular phase.

1.02 TERM

The license to use the Licensed Programs is in perpetuity, notwithstanding provisions for .
termination of this Agreement detailed elsewhere herein.

1.03 INCLUDED DOCUMENTS

This Agreement is inclusive of the . following documents, listed in the order of precedence,
in the event that inconsistencies exist between the documents:

A.  Statement of Work — Exhibit A  (including Vendor's response to Customer's
RFP, RFC #1, and RFC #2)

B.  Investment Summary — Exhibit B

C.  Vendor's Travel Policy — Exhibit .C

D.  Vendor Insurance Certificate(s) and mandatory endorsements — Exhibit D

E.  Verification Test — Exhibit E

F.  Support Call Process — Exhibit F

G.  Modifications — Exhibit G

H.  Adobe End User License Agreement — Exhibit H

I.   Annual Agreement for Operating System & Database Administration Support —
Exhibit I

J.   Disaster Recovery Statement of Work — Exhibit J

K.  MUNIS Consulting Group Services — Exhibit K

1.04 DATE OF THE AGREEMENT

The effective date of the Agreement will be the date on which the last party signed the
Agreement if both parties did not sign on the same date.
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City of Redondo Beach MUNIS

AUGUST 18, 2003 APPLICATION SOFTWARE LICENSE/USE AGREEMENT

1.05 TERMINATION
0

Customer shall have the right to terminate maintenance and support services under this
Agreement upon not less than sixty (60)  days'  advance written notice.  Customer shall
nonetheless remain obligated to pay all accrued charges owed at the time of termination
under this Agreement.

The Vendor shall have the right to suspend all services under this Agreement, including
maintenance and support services, when Customer fails to pay undisputed charges due
within sixty. (60) days of receipt of invoice.  The Vendor shall thereafter reinstate services
under this Agreement only upon payment of all past due charges.  However, after the third
such termination for non - payment, Vendor shall have the right to refuse reinstatement of
services provided under this Agreement.  Such refusal shall not relieve_the Customer of its
obligations to pay any outstanding charges and associated late fees.
In the event Vendor is unable to correct a material Error in a Module, Customer may
terminate its license to the defective Module and receive a refund of the license fee paid for
the defective Module.

Any failure by Customer or Vendor to comply with any material term or condition under
this Agreement shall entitle the other party to give the party in default written notice
requiring it to make good such default.  Failure to make good such notified default within
thirty (30) calendar days of such notice shall constitute breach of contract by the defaulting
party and grounds for termination of this Agreement.

Customer shall pay Vendor for undisputed products and services delivered prior to such
termination.

Upon termination of this Agreement at the election of the Customer, or at the election of
the Vendor due to a breach by Customer of the provisions of this Agreement, Customer
shall immediately cease use of, and return forthwith to Vendor, the Licensed Programs and
Materials,  and any copies or portions thereof,  including Maintenance Modifications or
Enhancements.

2.00 PROPERTY RIGHTS

2.01 WARRANTY OF OWNERSHIP/RIGHT TO SELL SOFTWARE  .

Vendor hereby stipulates that it is the sole owner of all Licensed Programs and Materials,
and that it has the right to sell, lease, or grant and support such Licensed Programs and
Materials,  free and clear of any liens and encumbrances.  Any and all legal actions
regarding the Licensed Programs and Materials, or any previous version of them under any
name, in the past fifteen (15) years has been fully discldsed to the Customer.

2.02 HOLD HARMLESS AND INDEMNIFICATION - SOFTWARE

Subject to the limitation of liability set forth herein,  in the event of a claim that the
Licensed Programs constitute an infringement of a copyright or patent, Vendor shall hold
harmless and indemnify Customer and its officers, employees and agents, from every claim
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City of Redondo Beach MUNIS

AUGUST 18, 2003 APPLICATION SOFTWARE LICENSE/USE AGREEMENT

or demand resulting therefrom.  Vendor shall, at its own cost, risk and expenses, defend
any claim on behalf of Customer and its officers, employees and agents and satisfy any
judgment rendered against any of them, provided Customer promptly notifies Vendor of
such claim at which time Vendor may then be responsible for and conduct its own defense
against said claim. In the event that the Licensed Programs are held to be infringing and its
use by Customer is enjoined, Vendor shall be responsible for replacing affected portion of
the Licensed Program.

2.03 COPYRIGHT NOTICE

It is the Customer's understanding that under the Copyright Act of 1978, immediate and
automatic copyright protection occurs upon completion of a work in a tangible form.
Vendor has actionable right to claim infringement of its copyright of the Licensed
Programs and Materials and/or System Software for up to two  (2)  years after any
infringement thereof regardless of notice or lack thereof.  Vendor will mark all copies of
the Licensed Programs and Materials with a copyright notice indicating Vendor's
ownership.   Placing of such copyright notice shall not be deemed a publication or
placement in the public domain.

Any and all Updates or Enhancements made to the System shall become and remain the.
sole property of the Vendor.  Any such Updates or Enhancements made by Vendor shall be
incorporated into the System and shall be supported by Vendor in a manner consistent with
support of the rest of the System.

3.00 PROPRIETARY AND TRADE SECRET INFORMATION

3.01 CUSTOMER'SPROTECTION OF LICENSED PROGRAMS AND MATERIALS, AND
SYSTEM SOFTWARE

It is the Customer's understanding that Licensed Programs and Materials, which the Vendor
considers to be proprietary and a trade secret,  and System Software,  which the owner
considers to be proprietary and a trade secret, will be treated by the courts as a trade secret
if the Vendor's behavior toward the Licensed Programs and Materials and System
Software, shows an effort to preserve the secret.

Customer will make reasonable effort by giving instruction to its employees to protect the
confidential nature of the Licensed Programs and Materials and System Software by
establishing written procedures for its employees and other persons permitted access to the
Licensed Programs and Materials and System Software to follow in order to protect the
Licensed Program and Materials and System Software from being acquired by
unauthorized persons.

In the event Customer is asked to release the. Licensed Programs,  Licensed Materials,   
and/or System Software pursuant to a public disclosure law, Customer will notify Vendor
of such fact as soon as possible.  Vendor may challenge and defend such disclosure at its
own cost.
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City of Redondo Beach MUNIS

AUGUST 18, 2003 APPLICATION SOFTWARE LICENSE USE AGREEMENT

3.02 DESIGNATION OF CONFIDENTIALITY

Confidential information shall mean all matters relating to the Customer's business which
are disclosed by Customer to Vendor pursuant to the Agreement.   All confidential

information will be safeguarded and kept confidential by Vendor during the term of the
Agreement to the same extent that Vendor safeguards confidential information relating to
its own business.  Vendor will instruct its employees to use the same care and discretion
with respect to the Customer's confidential information that they use with respect to the
Vendor's confidential information.     

Customer acknowledges that the Licensed Programs and Materials and the System
Software contain proprietary and confidential information.   Information received by
Customer under the Agreement will not be considered confidential if:

a)  The information was in Customer's possession prior to the execution of the
Agreement and not designated as confidential in the Vendor's response to the
RFP;

b) The information was legally acquired from third parties and did not originate
with Vendor or was in the public domain at the time it was disclosed;

c)  The information was independently developed by Customer,

d)  The information was disclosed to Customer by a third party with Vendor's
approval.

3.03 CUSTOMER'SRIGHTS TO COPY LICENSED PROGRAMS

Customer shall not, without prior written consent of Vendor, copy in whole or in part, the
Licensed Programs and Materials provided by Vendor under the Agreement for other than
the Customer's need for a copy of the Licensed Programs and Materials for back -up
purposes.  The current version of the Licensed Programs may be copied onto different
servers within the City to support production, test, and demonstration environments.  The
current version of the System Software  (MUNIS GUI Runtime)  may be copied for
distribution purposes, subject to the term of this Agreement and the number of concurrent
users set forth in the Investment Summary.

4.00 LICENSE GRANT

4.01 SCOPE OF LICENSE

Vendor hereby grants to . Customer,  for the term of the Agreement,  a non- exclusive,
nontransferable, non - assignable license (without the-right of sublicense), to:

Install, store, read, use, and execute the Licensed Program on computers owned
or Ieased and used by Customer at its facilities,  for an unlimited number of
concurrent users for the sole and purpose of supporting the internal
business activities of Customer, and
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Use the Licensed Materials only in conjunction with installation and use of the
Licensed Program.

The Licensed Programs are not licensed to perform processing for subdivisions or entities
that were not disclosed to Vendor prior to the effective date of the Agreement.

4.02 LICENSED MATERIALS

At the point of delivery/installation, the Vendor shall furnish the Customer one (1) copy
on CD -ROM)  of the Licensed Materials,  which materials shall describe the Vendor's
recommended use and application of the Licensed Programs.

4.03 SCOPE OF SERVICES

Vendor shall provide services as defined in this Agreement and the Statement of Work.

Upon the completion of each service day or group of days, Vendor will present a Customer
Service Report to Customer.  Customer shall either sign the report indicating delivery of
the service day,  or not sign the report and note reasons for Customer's not signing the
report.

4.04 SIl.E OF SERVICES

Vendor's services are to be performed at location(s) within Customer's city unless specific
work assignment calls for services to be performed at Vendor location(s).  If services are
provided • at Vendor's location(s),  Vendor shall provide office space and facilities to
Customer staff commensurate with that provided its own employees engaged in similar
activities.  If services are provided at Customer's location(s), Customer shall provide office
space and facilities to Vendor's staff commensurate with that provided to its own
employees engaged in similar activities.

4.05 MODIFICATION OF SCOPE

Services specified in any future Project Work Specifications may be agreed to between the
parties.  Such services may include special studies; database and program conversion; data
conversion;  implementation planning,  procedures and programs;  installation evaluation;
technical and user training;  and 'specification preparation.  Customer shall request such
services in writing on a Vendor - developed, Customer- approved form and shall specify:

1)  Nature of work to be performed;

2)  Category of experience of each resource;

3)  Date on which assignment is to begin;

4)  Location of assignment;

5)  Length of assignment, including due date;

6)  Source of funds and authorized approval; and
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7)  Individual who will coordinate for Customer and Vendor.

Vendor shall use its best efforts to provide a written quotation for each service request
within ten (10) working days following receipt by the Vendor of the Customer's request.
Acceptance by .Customer of Vendor quotation for each service request is subject to
compliance with Customer's then existing purchasing ordinances and policies:   The

Customer will document for Vendor such ordinances'  and policies'  effect, if any, on the
services.   Upon acceptance by Customer and Vendor,  such request shall be called
Additional Work Assignment ".

Each Additional Work Assignment shall be governed by the te and conditions of the
Agreement, the terms and conditions of the Additional Work Assignment,  and by such
supplementary written amendments of the Agreement or the Additional Work Assignment
as may be, from time to time, executed between the parties.

In the event of a conflict between the terms and conditions of the Agreement and the terms
and conditions of any Additional Work Assignment,  the terms and conditions of the
Additional Work Assignment shall govern.

No oral request for modification of services shall be binding on either party.

Further,  the parties agree that their responsibilities under the Agreement will not be
assigned, subcontracted, or licensed without the prior written consent of the other party.

Vendor is willing to provide Implementation and Consulting services at the same rates set
forth in the Investment. Summary for a period of two (2) years from the "Go Live" date
reflected in the Statement of Work. After such two -year period has lapsed, rates for such -
services will be based upon Vendor's then - current rates (for similar agencies and similar
services).

Vendor shall have the right to decline to perform work associated with a service request if
in Vendor's sole opinion,  Vendor believes that the product resulting from said service
request will not result in an appropriate addition to the System or if Vendor does not have
sufficient resources to properly complete the service request.   If Vendor elects not to

perform work contained in a service request, Vendor will notify Customer within ten (10)
working days.  If completion of the service request will result in increased support charges,
Vendor agrees to notify Customer of the amount by which the support fees will increase as
a result of said work.  Vendor will provide this notification as a part of the quotation of
costs.

4.06 MINIMUM HARDWARE AND SOFTWARE REQUIREMENTS

Customer acknowledges that Customer's computers must meet or . exceed the hardware and
System Software specifications defined in the Statement of Work.   The acquisition of
necessary hardware and software meeting the requirements then in effect shall be the sole
responsibility of Customer. Customer acknowledges that Vendor software support does not
cover third party software unless otherwise specified.
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Customer agrees such requirements are subject to change, and that future versions of the
Licensed Programs may have _different hardware and System Software requirements than
those presently in effect.   The acquisition of necessary hardware and System. Software
meeting the Vendor requirements then in effect shall be the sole responsibility of the
Customer.  Vendor shall provide Customer with a list of the hardware and System Software
items and a reasonable amount of time (up to 180 days) in which to acquire said items.
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4.07 LICENSED PROGRAM IMPLEMENTATION SCHEDULE

Vendor will implement the Licensed Programs in accordance with the following schedule:
Phase I Target Go Live: 06/30/05
Accounting, General Ledger, Budgeting, Accounts Payable
Project Accounting
Purchase Orders
Bids & Quotes
Contract Management
Requisitions
Fixed Assets

General Billing
Accounts Receivable /Cash Receipting
MUNIS Crystal Reports
MUNIS Office

Tyler Forms Processing
GASB 34 Reporting Module

Phase II Target Go Live: 12/31/05
Payroll
Personnel Management
Applicant Tracking
Timekeeping Interface

Phase III Target Go Live: 6/30/06
Permits & Code Enforcement

Business Licenses

Animal Licenses

Work Orders

Phase IV Target Go Live: 12/31/06
MUNIS Portal Executive Dashboard

MUNIS OnLine for Employees
MUNIS OnLine for Citizen Requests
MUNIS OnLine for Miscellaneous Revenue Payment
MUNIS OnLine for Vendors

Pilo
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5.00 PROGRAM SUPPORT SERVICES

5.01 ON -GOING SUPPORT FOR LICENSED PROGRAMS

Vendor shall provide continuing Error Correction to keep the Licensed Programs
compatible with then - current supported versions of the platform  (third party operating
systems, database engines, and utilities) software specified in this Agreement.

5.02 DATA CONVERSION

Vendor shall be responsible for conversion of Customer's current data in machine - readable
form, if any, to the format required by the Licensed Programs listed in the Statement of
Work.   Customer shall provide all requested data for conversion as outlined in the
Statement of Work.

5.03 TRAINING

Vendor shall provide training directly to the various user -groups for the Licensed Programs
at Customer facilities.  Trainers shall be experienced and knowledgeable in the specific
Modules in which they are providing training and familiar with the procedures in similar
municipal environments to the Customer's.    Furthermore,  Vendor shall provide a
comprehensive course outline for each training session at least two (2) weeks prior to the
start of the session showing the course outline, who should attend, expected outcomes (in
terms of student skills), and how skills will be assessed.  In addition, Customer may request
modifications or enhancements to the specific course outlines up to one (1) week prior to
the start of a session,  consistent with the business processes being designed into the
System. Vendor will make reasonable effort to accommodate such changes.

Each training session will include a preliminary session which will be a more structured
session targeting, the Power Users of the Modules.  The follow -up session will target all of
the end - users,  including the Power Users and shall be less structured to allow for more
questions and answers to related situations the users encounter during productive use of the
system.

Customer will provide a training area with no less than seven (7) networked workstations,
tables, chairs, white board, projector, and other supplies such as paper, pencils, easel, etc.
Vendor will provide necessary training materials and have session outlines and agendas for
all training sessions,  provided to Customer at least two  (2)  weeks in advance of the
scheduled sessions.

Customer may request a replacement trainer if, in the reasonable opinion of Customer there
is evidence that the trainer initially scheduled has been ineffective in conducting specific
training sessions.   If Vendor has been notified that a particular training session was
ineffective because of the qualifications or techniques of the trainer and uses the same
trainer in a subsequent session which also turns out to be ineffective,  Customer will be
entitled to withhold payment for the subsequent session until a makeup session with a
qualified trainer can be completed.
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The training dates identified in the Statement of Work may be modified only by mutual
agreement after the schedule is developed by the Customer and Vendor.
In the event that the Customer cancels scheduled training dates (excluding force majeure
events), with less than two (2) weeks' notice to Vendor, Vendor shall •be compensated for
all documented out -of- pocket expenses incurred for said training.  In addition, in the event
Vendor proves in writing it is unable to assign the trainer elsewhere, Customer will pay
Vendor 100% of the totalcost of the training rates for the days that were canceled.

In the event that the Vendor cancels scheduled training dates  (excluding force majeure
events), with less than two (2) weeks' notice to Customer, Customer shall be compensated
for all documented out -of- pocket expenses incurred for said training.  In addition, in the
event Customer proves in writing it is unable to assign contracted services elsewhere,
Vendor will pay Customer 100% of the total costs of the contracted services rates for the
days that were cancelled.

5.04 SYSTEM SUPPORT SERVICES

In addition to training services, Vendor will provide system support services which shall
include, but not be limited to, cooperating with Customer staff in configuring Customer
acquired hardware and System Software as defined in Vendor's RFP response to support
the Vendor's Licensed Programs, setting up tables and parameters for Customer's unique
installation, preparing backup scripts to back up the databases for the applications with
Vendor- approved backup solution, and training Customer's technical staff how to perform
these tasks as well as diagnostic troubleshooting techniques for the Vendor's Licensed
Programs.   Should additional system support services be required, Vendor will respond to
Customer request as outlined in Section 4.05 Modification of Scope.

5.05 SCOPE OF SUPPORT SERVICES

The Vendor •shall use best efforts to correct Errors after notification by Customer, supply
technical bulletins, updated user guides and other Licensed Materials as they are released
by the Vendor, and supply Customer with Updates to the Licensed Program within thirty
30) days of their announced release. Vendor shall . render software support during Vendor's
normal working hours  (8:00 AM to 8:00 PM EST,  Monday through Friday,  excluding
federal holidays and the day following Thanksgiving) for the following:

Telephone Support - Calls for assistance related to operation of the Licensed
Program, reporting of a potential Error or abnormal termination of a program, or
request for minor assistance related to the Licensed Program, all in accordance
with the Support Call Process document attached hereto as Exhibit F

Enhancements, the nature and typeEnhancements SelectedSuppo yPe of which
shall be determined solely by the Vendor.   Such provision shall not preclude
Vendor from providing other Enhancements to the Licensed Program for license
fees, training charges, and other related service fees and charges.
Source Code Maintenance — Vendor has escrow agreement in place with DSI
Technology Escrow Services ( "Escrow Agreement ").  In the event the Customer
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desires to enroll as a beneficiary, the Customer will pay the annual fee directly to
DSI Technology Escrow Services.  Provided Customer is a beneficiary to the
Escrow Agreement,  in the , event that Vendor files for bankruptcy protection,
Vendor or assigned trustee will provide Customer with a current copy of
Customer's Source Code,   including all Updates,   Enhancements and

modifications, at no additional charge.
Software Warranty  —  Since Customer is obtaining software support from
Vendor,  and such software support is in effect without interruption from the
effective date of this Agreement, Vendor will warrant the Licensed Program to be
free of Errors for as long as the Customer maintains continuous software support
with the Vendor for each of the Modules included herein.  This warranty will be
void in the event the Customer modifies the Licensed Programs without Vendor's
prior written permission.

Error Correction  -  When any Errors are identified by Customer or other
licensed user of Vendor's Licensed Programs, Vendor will make and promptly
distribute thoroughly tested Error Corrections along with detailed instructions as
to how to apply the Error Corrections to the installed version of the Licensed
Programs.

If an Error reported by Customer is determined to be caused by abuse, misuse, or
unauthorized modifications and the proper use had been covered in a Vendor
provided training session or in the then - current Licensed Materials, Vendor may
charge Customer for the documented technician hours of work on the Error at the
then current technician rates.

Vendor will give a Priority 0 Error immediate and continuous attention until such
Priority 0 Error is corrected, which may go beyond the normal working hours as
identified above.

Platform Protection - As long as the Customer maintains continuous software  •
support with the Vendor for each of the Modules included herein,  Customer
shall have the right to transfer the licenses for any and all Modules to any new
hardware/platform environment  (hardware .  and System Software as defined
herein) then currently marketed and supported by the Vendor.  Transferring of
Licensed Programs and Materials shall be done with no charge for licensing
fees to the Customer by the Vendor.   Customer agrees to pay for any
installation,  data conversion and retraining costs which shall not exceed the
hours charged to similar customers for similar tasks. Further,  the Customer
acknowledges and agrees such transfer may incur additional System Software
fees.

5.06 OPERATING SYSTEM AND DATABASE ADMINISTRATION SUPPORT

Vendor will provide operating system . and database administration support as described
in Exhibit I.  Operating system and database administration support outside the scope of
Exhibit I is available at Vendor's then - current rate, currently One Hundred Twenty-Five
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Dollars ($125) per hour.  In the event of inconsistency between this Agreement and
Exhibit I, this Agreement will control.

5.07 IMPLEMENTATION SUPPORT SERVICES

The scope and sequence of the final implementation schedule will be determined by mutual
agreement at the project initiation kickoff meeting to be scheduled as soon as practical
following the execution of this Agreement.

5.08 FEES AND CHARGES FOR SUPPORT SERVICES

Customer shall pay Vendor Licensed Programs maintenance fees based on the annual rate
specified in the Investment Summary in accordance with Section 6.03 Vendor will not
increase Licensed Programs maintenance fees by more than 4% per year in years two (2)
through (5), and 5% per year in years six (6) through (10).

5.09 CUSTOMER RESPONSIBILITIES

Customer shall be responsible for procuring,  installing,  and maintaining all computer
equipment, telephone lines, communications interfaces,  and other hardware necessary to
operate the Licensed Program per Hardware and System Configuration Specification in the
Statement of Work, or as modified pursuant to paragraphs 4.06 Minimum Hardware and
Software Requirements.

5.10 PROPRIETARY RIGHTS

To the extent that Vendor may provide Customer with any Updates or Enhancements or
any other software,  including any new software programs or components,  or any
compilations or derivative works of the Licensed Programs prepared by Vendor, Customer
may (1) install copies of the Licensed Programs adequate to serve the concurrent users
specified in this Agreement, in the most current form provided by Vendor, in Customer's
own facility;  and  (2)  use such Licensed Programs in a manner consistent with the
requirements of the Agreement,  for purposes of serving Customer's internal business
needs.  Customer may not use, copy, or modify the Licensed Program, or make any copy,
adaptation,  transcription,  or merged portion thereof,  except as expressly authorized by
Vendor,  or as authorized elsewhere in this Agreement.  The Licensed Programs are and
shall remain the sole property of Vendor, regardless of whether Customer, its employees,
or contractors may have contributed to the conception of such work, joined in the effort of
its development, or paid Vendor for the use of the work product.  Customer shall from time
to time take any further action and execute and deliver any further instrument, including
documents of assignment or acknowledgment that Vendor may reasonably request in order
to establish and perfect its exclusive ownership rights in such works.  Customer shall not
assert any right, title, or interest in such works, except for the non - exclusive right of use
granted to Customer at the time of its delivery or on -site development.
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6.00 INSTALLATION, DELIVERY, AND ACCEPTANCE

6.01 INSTALLATION

Installation of the Licensed Programs and test data shall be complete when selected
Modules are copied onto the Customer's hardware environment and are fully operational
for testing purposes and appropriately labeled media and documentation is presented to
Customer as a complete system backup of the software Modules and data.   The

documentation shall include, but is not limited to, instructions as to how to completely re-
install the contents of the media.  Installation will include a fully functional test database,
not necessarily with Customer converted data, which the Customer can use as a test -bed for
experimentation and technical review.

6.02 ACCEPTANCE AND PAYMENT

Acceptance will be based on two factors:  1) That the Vendor has delivered and configured
the Licensed Programs with converted Customer data, and 2) that the Licensed Programs
perform consistent with the Functional Specifications.
Additional mutually agreed upon written acceptance criteria may be added by the Customer
prior to the end of the Acceptance Period.  The Customer shall accept the_System at the
close of the testing period by providing Vendor with written notification of acceptance
unless Vendor fails to meet acceptance criteria.

If the Customer identifies any Priority 0 or 1 Error in the performance of the Licensed
Programs  (not related to a Customer network,  hardware or system utility software
malfunction), the Vendor shall be given the opportunity to extend the Acceptance Testing
Period for up to thirty (30) business days during which to correct such. Priority 0 and/or 1
Error(s). If after such time such Error(s)  is not remedied to the Customer's reasonable
satisfaction,  the Customer may terminate the Agreement or its license to a Module in
accordance with Section 1.05.

In the event the Vendor is rejected during the Acceptance Period, costs for system removal,
additional labor, insurance, etc., will not be paid by the Customer.

6.02.1 ACCEPTANCE TESTING

Once the hardware and System has been delivered, installed,  and configured, and
the. Vendor has converted any relevant Customer data and trained the designated
staff,  and one backup person to operate the basic components of the proposed
Licensed Programs,  at least seven  (7)  days prior to Go Live by phase,  the
Acceptance Period can begin.  During the Acceptance Period, Customer will test all
delivered Modules by executing any or all of the features contained in the Matrix.
During this time, the Vendor will provide access to a qualified technician either on-
site or via telephone and dial -in modem to assist City in the testing of the Licensed
Programs, at the rate set forth herein.  Failure by the Customer to report any Priority
0 or 1 Errors within thirty (30) days of the start of Acceptance Testing shall mean
tacit acceptance and will be treated as if the Customer has accepted the Module(s)
in its entirety.
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6.03 PAYMENT SCHEDULE

Payment will be authorized and processed by the Customer according to the following
schedule:

Installation,  consulting and implementation services  (including
technical configuration, process consulting, project management and
training) will be processed upon completion of the designated tasks
and presentation to the Customer of an itemized invoice showing the
specific tasks completed and the resources involved in each.
Consulting and implementation services will be invoiced in half -day
and full -day increments.  Notwithstanding the foregoing, the Vendor
will invoice consulting and implementation services fees as follows:

First ten  (10)  Phase I implementation and consulting days
10,250) upon completion of Phase I Acceptance Testing, not to
exceed July 31, 2005

Second ten (10) Phase I implementation and consulting days.
10,250) sixty  (60) days from Phase. IV Go Live,  not to exceed
March 30, 2007, provided Vendor has resolved all Priority 0 and 1
issues reported during such sixty -day period.

First seven (7) Phase II implementation and consulting days
7,175)  upon completion of Phase II Acceptance Testing, not to
exceed January 31, 2006

Second seven (7) Phase II implementation and consulting days
7,175)  sixty  (60)  days from Phase IV Go Live,  not to exceed
March 31, 2007, provided Vendor has resolved all Priority 0 and 1
issues reported during such sixty -day period.

First six  (6) Phase III implementation and " consulting days
6,150) upon completion of Phase III Acceptance Testing, not to
exceed July 31, 2006

Second six (6) Phase III implementation and consulting days
6,150)  sixty  (60)  days from Phase IV Go Live,  not to exceed
March 31, 2007, provided Vendor has resolved all Priority 0 and 1
issues reported during such sixty-day period.

First two  (2) Phase IV implementation and consulting days
2,050) upon completion of Phase IV Acceptance Testing, not to
exceed January 31, 2007

Second two (2) Phase IV implementation and consulting days
2,050)  sixty  (60)  days from Phase IV Go Live,  not to exceed
March 31, 2007, provided Vendor has resolved all Priority 0 and 1
issues reported during such sixty -day period.

Travel expenses will be processed upon presentation of an invoice
which will include itemized details.
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Data Conversion fees as provided in the Investment Summary will
be authorized and processed for payment on a Module by Module
upon completion of conversion.   
Payment is due within thirty  (30)  days of receipt of undisputed
invoice, unless Customer's City Council meeting schedule prevents
Customer from making payment within thirty (30) days of receipt of
undisputed invoice, in which case payment shall be due within sixty
60) days of receipt of undisputed invoice.

The Customer will pay to Vendor of $116,048 upon execution of this Agreement that
equals:

25% of the Licensed Programs license fees for all phases ($50,259.50)

25% of the first annual Phase I Licensed Programs maintenance fees ($2,913.50)

25% of the first annual OSDBA fee ($3,000)

25% of the first annual Disaster Recovery fee ($3,000)

25% of the Change Management Review/Implementation fee ($7,500)

25% of the Chart of Account Design/Creation fee ($3,750)

25% of the General Ledger Monthly Reconciliation Handbook fee ($1,875)

25% of the Policy and Procedure Manuals (16 Primary Modules) fee ($38,750)  ,

25% of the System Administration Policy Manual fee ($5,000)

The Customer will pay to Vendor of $150,099.50upon delivery of the Licensed Programs
that equals:

50% of the Licensed Programs license fees for all phases, excluding MUNIS Portal
Executive Dashboard ($89,269)

75% of the first annual Phase I Licensed Programs maintenance fees ($8,740.50)
75% of the first annual OSDBA fee ($9,000)

75% of the first annual Disaster Recovery fee ($9,000).

100% of the System Software license fees ($30,990)

100% of the System. Software maintenance fees ($3,100)

The Customer will pay to Vendor of $12,948.80 that equals 10% of the Phase I Licensed  •
Programs license fees upon successful completion of the Verification Test.   Unless the

Licensed Programs fail the Verification Test, this period shall not exceed sixty (60) days
after delivery of the Licensed Programs.

The Customer will pay to Vendor of $19,423.20that equals 15% of the Phase I Licensed
Programs license fees thirty (30) days from Phase I Go Live, not to exceed June 30, 2005,
provided Vendor has resolved all Priority 0 and 1 issues reported . during such thirty -day
period.
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The Customer will pay to Vendor of $7,722 upon Initiation of Phase II, not to exceed
October 1, 2005, that equals:

10% of the Phase II Licensed Programs license fees ($2,295)
100% of the first annual Phase II Licensed Programs maintenance fees ($5,427)

The Customer will pay to Vendor of $3,442.50that equals 15% of the Phase II Licensed
Programs license fees thirty (30) days from Phase II Go Live, not to exceed December
31, 2005, provided Vendor has resolved all Priority 0 and 1 issues reported during such
thirty -day period.

The Customer will pay to Vendor of $9,657 upon Initiation of Phase III, not to exceed
April 1, 2006, that equals: •

10% of the Phase III Licensed Programs license fees ($2,610)
100% of the first annual Phase III Licensed Programs maintenance fees ($7,047)

The Customer will pay to Vendor of $3,915 that equals 15% of the Phase III Licensed
Programs license fees thirty (30) days from Phase.III Go Live, not to exceed June 30, 2006,
provided Vendor has resolved all Priority 0 and 1 issues reported during such thirty -day  •
period.

The Customer will pay to Vendor of $11,250 upon installation of the MUMS Portal
Executive Dashboard Module, not to exceed September 1, 2006, that equals 50% of the
MUMS Portal Executive Dashboard license fee.

The Customer will pay to Vendor of $6,300 upon Initiation of Phase 1V,  not to exceed
October 1, 2006, that equals:

10% of the Phase IV Licensed Programs license fees ($2,250)

100% of the first annual MUMS Executive Dashboard maintenance fee ($4,050)

The Customer will pay to Vendor of $15,875 thirty (30) days from Phase IV Go Live, not
to exceed December 31,  2006, provided Vendor has resolved all Priority 0 and 1 issues
reported during such thirty -day period.  Such sum equals:

15% of the Phase IV Licensed Programs license fees ($3,375)

100% of the first annual MUMS OnLine for Miscellaneous Revenue Payment fee
6,250)

100% of the first annual MUNIS OnLine for Vendors fee ($6,250)
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The balance of  . the MUNIS Consulting Group services Change Management
Review/Implementation,   Chart of Account Design/Creation,   General Ledger Monthly
Reconciliation Handbook,  Policy and Procedure Manuals  (16 Primary Modules),  System
Administration Policy Manual) fees are due upon completion of the associated service.

Fees for Enhancements are payable 50%  upon delivery of specifications and 50% upon
delivery of Enhancement.

In the event a milestone date is postponed due to action or inaction of Vendor,  the
associated payment will be postponed the corresponding number of days.  In the event a
milestone date is postponed due to action or inaction of the. Customer (other than due to
force majeure), the associated payment will be due on the date indicated herein.

6.04.  APPLICABLE TAXES

The prices set forth in the Investment Summary do not include. any applicable local, state or
federal sales, use, excise, personal property or other similar taxes or duties.  The Customer
is liable for determining and remitting such taxes and duties.  Taxes based upon net income
or any other tax normally paid by the Vendor shall be the sole responsibility of the Vendor.
Vendor shall download the Licensed Programs to the Customer.  Vendor shall obtain and
maintain during the duration of this Agreement, a Redondo Beach City Business License as
required by the Redondo Beach Municipal Code.

6.05 OTHER CHARGES

Out -of- pocket expenses incurred by the Vendor for related travel,  supplies,  and other
reasonable and customary expenses shall be paid by Customer.  Such expenses shall be
incurred in accordance with Vendor's then - current Business Travel Policy.   Vendor's

current Business Travel Policy is attached hereto as Exhibit C.  Copies of receipts will be
provided on an exception basis at no charge.  Should all receipts for non -per diem expenses
be requested, an administrative fee will be incurred.

6.06 DISCOUNTS

Vendor shall identify applicable discounts and discount time periods from published list
prices for future Licensed Programs or additional copies of purchased Licensed Programs.
Should any discounts be announced that would normally apply to the Customer after the
Vendor's proposal but before the Agreement is signed, the Customer reserves the right to
take the lesser of the proposed prices or the discounted prices.
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7.00 CUSTOMER RESPONSIBILITIES

7.01 CUSTOMER SUPPORT OF VENDOR

Customer shall provide the following resources for Vendor's use in fulfillment of the
Agreement:    

A.  One qualified Customer staff coordinator assigned to work with the Vendor's
representative on the installation of the Licensed Programs,  acceptance,
training,  conversion and maintenance.   Customer representative shall have
sufficient authority to make decisions for Customer consistent with Executive
Steering Committee's direction.  Customer understands that Vendor will rely
upon a staff member having such authority.

B. The availability of Customer's personnel upon reasonable request of Vendor to
answer questions and advise Vendor on Customer's facilities,  operations and
requirements.

C.  Adequate office space at Customer's premises for Vendor personnel.

D. • The Vendor shall convert data from Customer's site as per Vendor's data
schema specifications document.

E.  Upon completion . of installation and training,  and final acceptance,  Customer
shall be solely responsible for the operation and management of the Licensed
Programs and Projects.

F.  In the event Customer uses the Licensed Programs on a UNIX platform, Client
shall maintain for the duration of the Agreement an Internet  (TELNET)
connection.   In the event Customer: uses the Licensed Programs on a NT
platform, Customer shall maintain a dialup connection through PC- Anywhere.
Vendor, at its option, shall use the connection to assist with problem diagnosis
and resolution.

8.00 WARRANTY OF PERFORMANCE

8.01 COMPLIANCE WITH STATE AND FEDERAL AUDIT REQUIREMENTS

As long as Customer maintains continuous Vendor support for the Modules included
herein,  Vendor shall ensure that all software Modules will comply with any and all then
current State and Federal audit requirements,  such that Customer will not be liable for
program flaws which may violate any such requirements.

8.02 WARRANTY OF PERFORMANCE

As long as Customer maintains continuous Vendor support for the Modules included
herein,  the Vendor shall warrant for a period equal to the term of the Agreement,
commencing with the effective date of the Agreement, that the Licensed Programs will
perform in accordance with its specifications as set forth in the Licensed Materials,  if
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properly used in the operating environment specified in the Vendor's RFP response. The
Vendor warrants that all Modules fully integrate with one another being supplied by
Vendor and that the minimum hardware specifications set forth in Vendor's RFP response
are complete and suitable for the Licensed Programs.  The Vendor's warranty of
performance shall be based on the specifications,  terms and conditions contained in the.
Agreement including Exhibits.

Customer shall promptly provide to Vendor such computer time and services as Vendor
may require to permit investigation and,  if necessary,  correction and verification of
Error(s).

8.03 LIQUIDATED DAMAGES

Time is of the essence in the Agreement.  It is the understanding of the parties hereto that
damages from delay are difficult,  if not impossible,  to predict in data processing
installations.   As such,  provided Customer fulfills its responsibilities set forth. in the
mutually agreed Statement of Work, the Vendor agrees to pay Customer five hundred
dollars  ($500.00) per working day as reasonable charges for each working day that a
Module is not available for use in live production by the specified dates in this Agreement.
This amount shall apply to all go live due dates established in the final Agreement unless
waived by the Customer at its sole option.  The Project Schedule may be modified only by
mutual agreement of the Customer and Vendor.  In no event shall the total damages exceed
the total cost of the license fee of the Module in delay.

Customer and Vendor are not responsible for failure to fulfill their obligation under the
Agreement due to causes beyond their reasonable control without the fault or negligence of
such party..  In the event that failure to meet the established deadline(s)  is outside the
control of either party to the Agreement,  the deadline(s)  will be extended to mutually
agreeable date(s) as soon as possible.  Such dates shall be attached, as amendment(s), to the
final Agreement.  Customer and Vendor shall mutually and reasonably agree on which
causes are out of a party's control.

8.04 CORRECTION OF ERRORS UNDER THE WARRANTY

At no charge to the Customer, the Vendor will promptly correct Errors in the Licensed
Programs according to the terms of this Agreement so that the Licensed Programs will
perform as described in the Functional Specifications.

8.05 ORAL REPRESENTATIONS

No Customer or Vendor employee . has the authority to bind either party to any oral
representation or warranty.

8.06 PROGRESS REPORTS

The Vendor will complete a progress report form that itemizes the activities accomplished
to date, the activities planned and any problems which have occurred or are anticipated
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from the point of contract signing until Final Acceptance.  The form's adequacy will be
subject to Customer approval,  in its reasonable discretion.  Progress reports will be
prepared weekly prior to Acceptance andbithereafter by the Vendor and either
mailed or „ e to the Customer.  Progress reports will be discontinued when the
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properly used in the operating environment specified in the Vendor's RFP response. The
Vendor warrants that all Modules fully integrate with one another being supplied by
Vendor and that the minimum hardware specifications set forth in Vendor's RFP response
are complete and suitable for the Licensed Programs.  The Vendor's warranty of
performance shall be based on the specifications,  terms and conditions contained in the.
Agreement including Exhibits.
Customer shall promptly provide to Vendor such . computer time and services' as Vendor
may require to permit investigation and,  if necessary,  correction and verification of
Error(s).

8.03 •   LIQUIDATED DAMAGES

Time is of. the essence in the Agreement.  It is the understanding of the parties hereto that
damages from delay are difficult,  if not impossible,  to predict in data processing
installations.   As such,  provided Customer fulfills its responsibilities set forth. in the
mutually agreed Statement of Work,  the Vendor agrees to pay Customer five hundred
dollars  ($500.00) per working day as reasonable charges for each working day that a
Module is not available for use in live production by the specified dates in this Agreement.
This amount shall apply to all go live due dates established in the final Agreement unless
waived by the Customer at its sole option.  The Project Schedule may be modified only by
mutual agreement of the Customer and Vendor.  In no event shall the total damages exceed
the total cost of the license fee of the Module in delay.

Customer and Vendor are not responsible for failure to fulfill their obligation under the
Agreement due to causes beyond their reasonable control without the fault or negligence of
such party..  In the event that failure to meet the established deadline(s) is outside the
control of either party to the Agreement,  the . deadline(s)  will be extended to mutually
agreeable date(s) as soon as possible.  Such dates shall be attached, as amendment(s), to the
final Agreement.  Customer and Vendor shall mutually and reasonably agree on which
causes are out of a party's control.    

8.04 CORRECTION OF ERRORS UNDER THE WARRANTY

At no charge to the Customer,  the Vendor will promptly correct Errors in the Licensed
Programs according to the terms of this Agreement so that the Licensed Programs will
perform as described in the Functional Specifications.

8.05 ORAL REPRESENTATIONS

No Customer or Vendor employee . has the authority to bind either party to any oral
representation or warranty.

8.06 PROGRESS REPORTS

The Vendor will complete a progress report form that itemizes the activities accomplished
to date, the activities planned and any problems which have occurred or are anticipated
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from the point of contract signing until Final Acceptance.  The form's adequacy will be
subject to Customer approval,  in its reasonable discretion.  Progress reports will be
prepared weekly prior to Acceptance and biweekly thereafter by the Vendor and either
mailed or - e- mailed to the Customer.  Progress reports will be discontinued when the
implementation is complete, in accordance with the mutually agreed Statement of Work.

8.07 NO DISABLING CODE

Vendor warrants that the Licensed Programs contain no disabling or corrupting code which
would either prevent productive use of the Licensed Programs during the term of this
Agreement or that would damage or destroy Customer's data.

9.00 LIABILITY AND DEFAULT

9.01  •   LIABILITY

Customer shall in no event be liable to the Vendor or other person claiming damages as a
result of the Customer's use of the Licensed Programs and Materials in conformity of this
Agreement, whether direct or indirect,  special or general, consequential,  or incidental or
arising from loss of profits;  provided that this provision shall not apply to any claim,
demand, loss or action alleging that any Enhancements or Updates made by Vendor to the
Licensed Programs and Materials infringe any third -party rights in the United States
respecting copyright, trade secret, or patent.

9.02 BANKRUPTCY

The term "default" as used in this Agreement shall include the institution of proceedings by
or against Vendor under federal or state bankruptcy laws and assignment or receivership
for the benefit of creditors.

9.03 INSURANCE

Vendor, at its own cost and expense, shall purchase and maintain during the life of this
Agreement a comprehensive liability policy that shall protect Vendor from claims for
property damage and injuries to persons, including accidental death, in not less than the
following amounts:

General Liability including personal injury and property damage in the amount of
1,000,000.

Errors and Omissions in the amount of $1,000,000.

Automobile Liability, all automobiles, in the amount of $1,000,000 for combined
single limit.

Workers' Compensation as required by the State of California.

Insurers require a current A.M Best rating of no less than A:VII and are authorized to
transact insurance business in the State of California by the Department of Insurance.
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In addition,  Customer,  its officers,  elected and appointed officials,  employees,  and
volunteers, shall be named as additional insured on such General. Liability and Automobile
Liability policies and shall be notified by the insurance carrier of any cancellation of
coverage.  Vendor further agrees during the life of this Agreement to maintain, at Vendor's
expense, all necessary insurance for its employees, including, but not limited to, Workers'
Compensation, disability, and unemployment insurance.

For any insurance claims under this Agreement caused by Vendor's sole negligence or sole
willful misconduct,  the Vendor's insurance coverage shall be primary insurance as
respected the Customer,  its officers,  elected and appointed officials,  employees and
volunteers.  Any insurance or self- insurance maintained by the Customer,  its officers,
elected and appointed officials, employees, or volunteers, shall be excess of the Vendor's
insurance.

Vendor shall furnish a certificate of insurance as well as amendatory endorsements
countersigned by an authorized agent of the insurance carrier on a form of the insurance
carrier setting forth the general provisions of the insurance coverage.  The countersigned
certificate shall name the Customer as an additional insured as described herein.   The

certificate shall contain a statement of obligation on the part of the insurance carrier to
notify Customer of any cancellation of the coverage at least thirty (30) days in advance of
the effective date of any such cancellation.  The certificate shall be furnished by Vendor to
Customer prior to execution of this Agreement by Customer.

9.04 LIMITATION OF LIABILITY

In no event shall Vendor be liable for special,  indirect,  incidental,  consequential or
exemplary damages, including without limitation any damages resulting from loss of use,
loss of data, interruption of business activities or failure to realize savings arising out of or
in connection with the use of the Licensed Programs.   Vendor's maximum liability for
damages arising out of this Agreement,  whether based on a theory of contract or tort,
including negligence and strict liability, shall be limited to the one and one half (1.5) times
the total fees set forth in the Investment Summary. Such fees reflect and are set in reliance
upon this allocation of risk and the exclusion of such damages as set forth in this
Agreement.

10.00 GENERAL PROVISIONS

10.01 ASSIGNMENT

This Agreement may be assigned by Vendor to another person or organization that acquires
all or substantially all of the assets of Vendor as long as all contractual provisions and
responsibilities are assumed by the acquiring person or organization.  Any other assignment
by Vendor or any assignment by Customer shall be made only with the prior written
consent of the other party which consent shall not be unreasonably withheld provided that
in the event of such assignment the proposed assignee has agreed to be fully responsible for
the assignor's obligations under this Agreement.
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10.02 PERSONNEL CHANGES

To the extent that Vendor's removal and replacement of key personnel adversely affects
Customer's project, as determined by Customer in its reasonable discretion, Vendor shall
provide a cost -free transition period to familiarize new key personnel with Customer's
project. Vendor shall not remove key personnel from Customer'sproject without
Customer's prior written approval, not to be unreasonably withheld.

10.03 GOVERNING LAW

This Agreement shall be governed by and construed in accordance with the laws of the
state of California.

10.04 INVOICE DISPUTE

In the event of products or services Customer believes do not conform to this Agreement,
Customer shall provide written notice to .Vendor within thirty (30) calendar days of
receipt of the applicable invoice.  Customer is allowed an additional fifteen (15) calendar
days to provide written clarification and details.  Vendor shall provide a written response
to Customer that shall include either a justification the invoice or an adjustment to the
invoice.. Vendor and Customer shall develop a plan to outline the reasonable steps to be
taken by Vendor and Customer to resolve any issues presented in Customer's notice to
Vendor.  Customer may only withhold payment of the amount actually in dispute until
Vendor completes its action items outlined in the plan.  Notwithstanding the foregoing, if
Vendor is unable to complete its actions outlined in the plan because Customer has not
completed its action items outlined in the plan, Customer shall remit full payment of the
invoice.

Any invoice not disputed as described above shall be deemed accepted by Customer.

10.05 MEDIATION

Should any dispute arise out of this Agreement, any party may request that it be submitted
to mediation after first exhausting all efforts to resolve disputes between the Customer and
Vendor, internally.  The parties shall meet in mediation within thirty (30) days of a request.
The mediator shall be agreed to by the mediating parties; in the absence of an agreement,
the parties shall each submit one name from mediators listed by the American Arbitration
Association or other agreed -upon service.

The cost of mediation shall be borne equally by the parties.  Neither party shall be deemed
the prevailing party.  No party shall be permitted to file a legal action without first meeting
in mediation and making a good faith attempt to reach a mediated settlement.   The

mediation process,  once commenced by a meeting with the mediator,  shall last until
agreement is reached by the parties but not more than sixty (60) days, unless the maximum
time is extended by the parties.
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10.06 ARBITRATION

After mediation above, and upon agreement of the parties, any dispute or claim arising out
of or relating to this Agreement may be settled by arbitration in accordance with the rules
of the American Arbitration Association, and judgment upon the award rendered by The
arbitrators may be entered in any court having jurisdiction thereof.  The costs of arbitration
shall be borne equally by the parties.

10.07 ENTIRE AGREEMENT(S) /AMENDMENTS

This Agreement(s) constitutes the entire understanding of the parties with respect to the
matter contained herein.  There are no promises, covenants or undertakings other than those
expressly set forth herein.

This Agreement(s)  may not be amended except by writing signed by authorized
representatives of Customer and Vendor and approved by Customer's City Council.

If any of the provisions of the Agreement(s) are declared to be invalid,  such provisions
shall be severed from the Agreement(s) and the other provisions hereof shall remain in full
force and effect.

10.08 CONSTRUCTION

A term or condition of the Agreement can be waived only by written consent of both
parties.

Title and paragraph headings contained in the Agreement are for convenient reference and
do not constitute part of the Agreement and shall not affect the interpretation of the
Agreement.

This Agreement shall be binding upon and inure to the benefit of the parties to the
Agreement and their respective successors and assigns.  .

10.09 SERVICE OF NOTICE

Any notice required or permitted to be sent under the Agreement shall be delivered by hand
or mailed by registered mail, return receipt requested, to the addresses of the parties first set
forth below.

Vendor. MUNIS, Inc.
370 U.S. Route One

Falmouth, ME 04105

Customer:     City of Redondo Beach
City Manager
415 Diamond Street

Redondo Beach, CA 90277
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SIGNATURES:

IN WITNESS WHEREOF, the parties have executed this as of the
day, month and year first above

CITY OF REDONDO BEACH MUNIS, Inc.

By:
Mayor

Name: Richard E. Peterson, Jr.

Title: President

Date: November 29, 2004

ATTEST:

City Cle •

APPROVED AS TO FORM:

City Attorney
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ACC) RF3' CERTIFICATE OF LIABILITY INSURANCE
2/21/2011

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND; EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed.  If SUBROGATION IS WAIVED, subject to the terms
and conditions of the policy, certain policies may require an endorsement.  A statement on this certificate does not confer rights to the certificate holder in
lieu of such endorsement(s).
PRODUCER CONTACTNAME Tracts &slop or Dawn 0eOulo

PHONE I FAX

WC. No. EN. 613431.3373 I ( AIC, No). 612 - 373.7270

Hays Companies E-MAIL
ADDRESS

IDS Center, .Suite 700 PRODUCER

80 South 8 Street
CUSTOMER 11) a TYLER -2

Minneapolis, MN 55402 INSURER(S) AFFORDING COVERAGE NAIC a

INSURER A Charter Oak Fire Insurance Company 25615

INSURED INSURER B.    The Standard Fire Insurance Company 19070

Tyler Technologies, Inc. INSURER C•    National Union Fire Insurance Co of Pittsburgh 19445

Attn: Brian Miller
INSURER 0 Travelers Property 8 Casually fns. Co

5949 Sherry Lane INSURER E.

Dallas, TX 75226 INSURER F.

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

WSR
TYPE OF INSURANCE om/   2woR POLICY NUMBER LIMITSMMI MM/DDIVYYY}

LIMITS
LTR

GENERAL LIABILITY EACH OCCURENCE 5 1,000,000

A X COMMERCIAL GENERAL LIABILITY
DAMAGE TO RENTED

1,000,000
PREMISES (Ea =mance)

CLAIMS -MADE in OCCUR
MED EXP (Any one person)     S 10,000

6302299N830 03/01/11 03/01/12 PERSONAL 8 ADV INJURY 5 1,000,000

GENERAL AGGREGATE 5 2,000,000

GEM_ AGGREGATE LIMIT APPLIES PER PRODUCTS - COMP/OP AGG 5 2,000,000

7]  POLICY n ECT n LOC S

AUTOMOBILE LIABILITY
COMBINED SINGLE LIMIT

S 1,000,000Ea accident)

X ANY AUTO BODILY INJURY (Per person)    S

ALL OWNED AUTOS BODLIY INJURY (Per accident)   

A SCHEDULED ALTOS
BA2299N830 03/01/11 03/01/12

PROPERTY DAMAGE

X HIRED AUTOS Per accident)

X NON -OWNED AUTOS

X -  COMP /COLL DEDUCT 51,000

X UMBRELLA LIAR X OCCUR EACH OCCURANCE 15,000,000

EXCESS LIAR CL IMSMAOE AGGREGATE 5 15
D CUP2298N830 03/01/11 03/01/12

DEDUCTIBLE

X -  RETENTION S 10,000

WORKERS COMPENSATION X I
wC

TORY LIMIT

STATLL

S I
0714

AND EMPLOYERS' LIABILITY
ER

Y I N E L EACH ACCIDENT 5 1,000,000

B ANY PROPRIETORIPARTNERIEXECUTIVE      111• HCUB2298N83010 03/01/11 03/01/12
OFFICER/MEMBER EXCLUDED" EL DISEASE - EA EMPLOYEE E 1,000,000
Mandatory m NN)

If yes, descnbe under
DESCRIPTION OF OPERATIONS below

E L DISEASE - POLICY LIMIT S 1,000,000

C Professional Liability 013319938 11/17/10 11/17/11 Aggregate S 10,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS/ VEHICLES (Adach ACORD 101. Additional Remarks Schedule. d more specs is required)

Certificate holder, its afflcters, elected and appointed officials, employees and volunteers are listed as Additional Insureds under the General Liability policy (CGD247) when
required by written contract. Notice of Cancellation (ILF026) - 60 days cancellation except 10 for non - payment

CERTIFICATE HOLDER CIT4SRE CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF,  NOTICE WILL BE DELIVERED IN

City of Redondo Beach ACCORDANCE WITH THE POLICY PROVISIONS.

415 Diamond Street AUTHORR60 RNXPRESENTATIVE

Redondo Beach, CA 90277

rte -

1988 -2009 ACORD CORPORATION. All rights reserved.
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Fns (nlun;s)
f1 ® ` DATE (MMmp/YYYY)

aicoRO CERTIFICATE OF LIABILITY INSURANCE 11/15/2011

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:  If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must be endorsed.  If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights.to.the.
certificate holder in lieu of such endorsement(s).

PRODUCER 1- 617 -723 -7775 coNTACT Brian Canto or Dawn DeBuhr
NAME:

Hays Companies :of New. England an.
FAX

IA/C.No. 612- 333 -3323 I ( AlC,No) 612= 373 =7270
133'Federal•Street

EMAIL
SS:   ddebuhrehayacompaniee:com

3rd .Ploor PRODUCER TYLER -2
Boston,  MA 02110

CUSTOMER ID e:

Thomas Ronan INSURER(S) AFFORDING COVERAGE NAIC A

INSURED INSURER A: CHARTER OAR PIRE INS CO

Tyler Technologies,  Inc.
INSURER B: TRAVELERS PROP CASUALTY CO OF AMER

Attn:  Brian Miller
5949 Sherry Lane INSURERC: THE STANDARD FIRE INS CO

Dallas,  TX 75225
INSURERD: NATIONAL UNION FIRE INS CO OF PITTS

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER:  24088427 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR AMA
TYPE OF INSURANCE

AD SUBR POLICY EFF POLICY EXP
LIMBSLTR POUCY NUMBER Mt! ! ulal

GENERAL LIABILITY 6302299N830 03/01/1 03/01/12 EACH OCCURRENCE 1,000,000

El COMMERCIAL GENERAL LIABILITY PMS S Ea accurre 1,000,000

CLAIMS - MADE 0 OCCUR MED EXP M one •  . • )   10,000

PERSONAL 8 ADV INJURY S 1,000,000

GENERAL AGGREGATE 2,000,000

GEM. AGGREGATE UMITAPPUESPER: RODPER: 2,000,000

X POLICY I
G1 JFr7ar P1 LOC

AUTOMOBILE LIABILITY BA2299N830 03/01/1 , . 03/01/12 COMBINEDSINGLE•UMITm -  $ 1, 000, - 000
Ea'accIdent)  •

X  • ANY AUTO
BODILY INJURY (Per person)  $

IIII ALL OWNED AUTOS BODILY INJURY (Per acddenl)  $ "
SCHEDULED AUTOS

PROPERTY DAMAGE

HIRED AUTOS Per accident)

NON -OWNED AUTOS

COMP /LOLL DED-  $1,000

UMBRELLA UAB X
OCCUR C03/01/1 03/01/12 EACHOCCURRENCE 15,000,000

EXCESS LIAR CWMS -MADE AGGREGATE 15, 000, 000

DEDUCTIBLE

X RETENTION  $ 10,000
WORKERSCOMPENSATION HCUB2298NB3010 03/01/1 03/01/12 XI WC STATLL I IOH-TAND EMPLOYERS' LIABILITY Tl)RY LIMBS ER

ANY.PROPRIETORIPARTNER/EXECUTNE © E.L EACH ACCIDENT 1.000, 000
OFFICER/MEMBER EXCLUOEO?

M
In NH) E.L. DISEASE- EA EMPLOYE= $ 1,000,000

DESCRIPTION OF
er

below E.L DISEASE - POLICY LIMIT 5 1,000,000
D  •••.  :  - O Ti I  - 0 3-0'  38 N - ggr TB

DESCRIPTION OF OPERATIONS I LOCATIONS 1 VEHICLES (Attach ACORD 101, Additional Remarks Schedule, If more space Is required)

Certificate holder,  its officiera,  elected and appointed officials,  employees and volunteers are listed as Additional
Insureds under the General Liability policy  (CGD247)  when required by written contract.  Notice of Cancellation  (ILF026)
y 60 days cancellation except 10 for non - payment

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
City of Redondo Beach THE EXPIRATION DATE THEREOF,  NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

415 Diamond Street
AUTHORIZED REPRESENTATIVE

Redondo Beach,  CA 90277
USA

ddebuhrboston 1988 -2009 ACORD CORPORATION. All rights reserved.
ACORD 25 (2009109) The ACORD name and logo are registered marks of ACORD
24088427



eco CERTIFICATE OF LIABILITY INSURANCE
DATE( MMIDDIYYYY)

LI"-    11/ 17/ 2016

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy( ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER NOAME< CT Moira Crosby
Hays Companies PHONE FAX

EMAIL
Exit Hair No):

133 Federal Street,  2nd Floor ADDREss: mcrosby9hayscoranpanies. com

INSURER( S) AFFORDING COVERAGE NAICII

Boston MA 02110
mamma Atlantic Specialty Insurance 27154

INSURED
INSURERS Trumbull Insurance Company 27120

Tyler Technologies,  Inc.     
INsuRERc Zloyds of London Syndicates    _  3.7.090 _

INSURER D'.

5101 Tennyson Parkway INSURERE:

Plano TX 75024 I INSURER F:
COVERAGES CERTIFICATE NUMBER:11. 1. 16- 3. 1. 17 GL,  Auto,   REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL SUBR

I
POLO

YEFF
POLICY EXP

NSLTR TYPE OF INSURANCE IOI WVD POLICY NUMBER MMIDDIYYYY),     LIMITS

X COMMERCIAL GENERAL LIABILITY
EACH OCCURRENCE S 1, 000, 000

DAMAGE TO RENTED
A CLAIMS- MADE I X OCCUR 1, 000, 000

PREMISES( Ea occurrence).  
711013784- 0003 13/ 1/ 2016 3/ 1/ 2017 MED EXP( Any one person)    $   10, 000

PERSONAL SAW INJURY 15 1, 000, 000

GEN' L AGGREGATE LIMIT APPLIES PER GENERAL AGGREGATE      $       2, 000, 000

X POLICY JECT      / LOC PRODUCTS- COMP/ OPAGG  $       2, 000, 000

OTHER.      S

AUTOMOBILE LIABIUTY COMBINED SINGLE LIMIT    $       
1, 000, 000Ea ameent)

A
X MY AUTO BODILY INJURY( Per person)  S

ALL OWNED SCHEDULED
AUTOS AUTOS 711013784- 0003 3/ 1/ 2016 3/ 1/ 2017 BODILY INJURY( Per accident) $

X HIRED AUTOS X
NON-    ED PROPERTY DAMAGE

AUi05OVM
Per acadent)

X UMBRELLA LAE X OCCUR EACH OCCURRENCE S _   15, 000, 000
EXCESS LIAB CLAIMS- MADEA AGGREGATE 15, 000, 000

DEO RETENTIONS 711013784- 0003 3/ 1/ 2016 13/ 1/ 2017 S

WORKERS COMPENSATION
ROUTEAND EMPLOYERS' LIABILITY

YIN

I
1 K_STATUTE I I ER

ANY PROPRIETOR/ PARTNER/ EXECUTIVE E L EACH ACCIDENT S 1, 000, 000OFFICER/ MEMBER EXCLUDED?      NIA

B Mandatory in NHl OSwLEI2592 3/ 1/ 2016 3/ 1/ 2017 EL DISEASE- EA EMPLOYEES     _ 1, 000, 000

It yew descnbeunderDESCRIPTION OF OPERATIONS below IL.DISEASE- POLICY LIMIT S 1, 000, 000

C Professional Liability B0621PTYLE000216 11/ 17/ 2016 11/ 17/ 2017 Occurenm Llmll 20, 000, 000

C I Professional Liability PO 621PTYLE000216 11/ 17/ 2016 11/ 17/ 2017 Ag9re08le Limit 20, 000, 000

DESCRIPTION OF OPERATIONS I LOCATIONS/ VEHICLES ACORD IDI, Additional Remarks Schedule, may be attached if mon apace ie required)
Certificate holder its officiers elected and appointed officials employees and volunteers are listed

as Additional Insureds under the General Liability policy  (CGD247)  when required by written contract.
Notice of Cancellation  ( ILF026)  ?  60 days cancellation except 10 for non- payment

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

City of Redondo Beach THE EXPIRATION DATE THEREOF,  NOTICE WILL BE DELIVERED IN

915 Diamond Street ACCORDANCE WITH THE POLICY PROVISIONS.

Redondo Beach,  CA 90277
AUTHORIZED REPRESENTATIVE

James Hays/ MCROSB W_
1

1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25( 2014101) The ACORD name and logo are registered marks of ACORD
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